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The purpose of this guide is to describe the user (Learner / Essentials Provider / Advanced Provider /
Instructor Candidate / Instructor / Instructor Mentor/NICU Provider/NICU Instructor) interactions on
the NRP Learning platform, to access the NRP 9th Edition courses/curricula.

Definitions

AAP

The American Academy of Pediatrics (AAP) is an American professional association of pediatricians.
The Academy runs continuing medical education (CME) programs for pediatricians and sub-
specialists.
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AAP Admin
The AAP NRP representative who manages the users in the NRP Learning Platform.

Advanced Provider (AP)

Advanced Provider focus on the course that delivers the online components of the blended learning
course, who may participate in neonatal resuscitation beyond positive pressure ventilation.

Course/Curriculum

A collection of learning components of the program, including the Online Learning Assessment
(Adaptive eLearning) and the Exam (if Any).

These online components along with respective ILE will assess and verify the foundational knowledge
of the Neonatal Resuscitation Program.

Debrief the Debriefer

‘Debrief the Debriefer’ is the structured strategy for improving debriefing skills carried out by Instructor
with the help of Instructor Mentor, who facilitate the scenario and debriefing.

Essentials Provider (EP)

Essential focus on the course that delivers the online components of the blended learning course,
which is appropriate for anyone involved in the care of a newborn and who may be called on to
initiate resuscitation and provide positive-pressure ventilation.

Guest

A website visitor browsing the NRP Site (without active registrations) is deemed as a guest user.
Existing registered users who have been deactivated can browse as guest visitor.

Instructor

Instructors focus on hands-on instruction, simulation, communication, and teamwork with their NRP
Providers aspirants.

Instructor Application

Instructor Application is an online form that is required to be submitted by an active Advanced
Provider being the initial process towards IC curriculum that could be approved/rejected/on hold by an
AAP Admin evaluation process.

Instructor Candidate (IC)

Instructor Candidates are those physicians, registered nurses/nurse practitioners, respiratory care
practitioners, or physician assistants with experience in the hospital care of newborns in the delivery
room. An individual is deemed IC when they have completed an advanced provider curriculum and
has their instructor application approved.
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Instructor Mentor (IM)
Instructor Mentors focus on hands-on instruction, simulation, communication, and teamwork with their
Instructor Candidates.

Instructor Toolkit / ITK

ITK contains the instructional resources and materials available in one location to help ICs,
Instructors and IMs to prepare for the online instructor course learning activity and exam.

Instructor-Led Event / ILE / Event

Instructor-led Events is an offline component of a curriculum which must be registered in advance on
the NRP Learning Platform. A registrant can expect to do hands-on skills stations, and team-based
simulations with a manikin infant. Once successfully completed, a card will be made available to the
learner identifying their rank.

Learner (not a rank)

A registered user has not enrolled or enrolled to any course or has ongoing learning activities on the
NRP Learning platform. These courses can be self-enrolled or assigned to the learner.

Learner / Student
A user in the platform who is enrolled in the course / curriculum.

User
A guest, registered user, NRP LP Implementer, or AAP Admin on the NRP Learning Platform.

WI (Work Instructions)
Steps with screenshots to perform a task.
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Abbreviations Meaning
AAP American Academy of Pediatrics
AP Advanced Provider
Csv Comma-Separated Values
Ed Edition
EP Essentials Provider
IC Instructor Candidate
IM Instructor Mentor
ILE Instructor-led Event
IR Instructor Renewal
ITK Instructor Toolkit
LMS Learning Management System
NRP Neonatal Resuscitation Program
NICU Neonatal Intensive Care Unit
NRP LP NRP Learning Platform
RQl Resuscitation Quality Improvement
SCORM Shareable Content Object Reference Model
SFTP Secure File Transfer Protocol
SSO Single sign-on
Wi Work Instructions
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Cookies

The cookies banner notifies users about the cookie policy, which they can choose to accept or
decline.

The cookies banner is displayed throughout the NRP Learning Platform sessions until the user
accepts the cookies by clicking the Accept All Cookies button or by selecting the Close/Exit (X)
button.

Neonatal
Resuscitation h=4
ﬂ L. Program®

AAPNRP NRP Catalog Bulk Purchase Help Verify Certificate

redeem your de please Logi

Login

Username *

Password * (]

[0 Remember Me

Forgot your Password or Username?

AAP-NRP i i i it personalized Cookies Settings Accept All Cookies x
ontent,includin gd ertisements. By clicking “Accept All Cookies’ y your devi ite navigation, analyze ite

usage, and assist in our marketing efforts.

Login page showing top navigation bar, username and password fields, sign-in and registration options, and a cookie consent banner.

Clicking the [Cookies Setting} button opens the Cookies Setting information in a pop-up window,

where users can manage their cookie preferences in two sections: Strictly Necessary Cookies
and Performance Cookies. The Performance Cookies can be enabled or disabled using a toggle

button.
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Neonatal
: Resuscitation

set these third-party cookies can recognize your computer both when it visits the website or service
in question and also when it visits certain other websites or services. Because we respect your right to
privacy, you can choose not to allow some types of cookies. Click on the different category headings

to find out more and change our default settings. However, blocking some types of cookies may

impact your experience of the site and the services we are able to offer. ~
Learn More
Manage Consent Preferences

4+  Strictly Necessary Cookies Always Active I

—  Performance Cookies C’

Confirm My Choices

Poweredby ONETIUST

Privacy Preference Center pop-up showing options to allow all cookies or manage consent settings, then confirm your choices.

0 IMPORTANT
Once cookies are accepted, the selected preferences are stored for one year or until
the user resets their browser cookies.
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Learner Registration on the NRP Learning Platform

These instructions describe the process for new learners to register and activate their accounts on
the NRP Learning Platform.

1. Open your web browser and navigate to the NRP Learning Platform at: https://
nrplearningplatform.com/.
2. On the login page, click on the Register Now button.

\_ Neonatal
Resuscitation h=4
ﬂ J4 Program®

AAP NRP NRP Catalog Bulk Purchase Help Verify Certificate

To redeem your access code please Login/Register

8MS-2086

[J Remember Me

Forgot your Password or Username?

N\ /AN

3. On the welcome page, enter your Personal Email Address in the designated field.

Neonatal
Resuscitation

ﬂ /1. Program®

Welcome to NRP Learning Platform

Please enter your Personal Email Address (your own, not provided by any organization) to proceed.

Personal Email Address*

] x

Submit

© Your Personal Email Address is required for us to create 2 NRP Global Account for you or check if you already have one.
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Ig NOTE
Blank spaces and the special characters are not supported.

o IMPORTANT

Enter a valid and accessible personal email address. This email will be used for
account verification and all future communications.

Ig NOTE
If the entered email address is already associated with an existing account, the
system will identify it and prompt the user to use the Forgot Password option
instead of creating a new account.

0 IMPORTANT

See Forgot Password: Forgot Password [24] and Forget Username: Forgot
Username [26] for procedure.

4. Click the Submit button to continue with the registration process.
5. Enter the validation code from the email on the NRP Learning Platform verification screen and
click on the Submit button.

0 IMPORTANT

Email verification using the validation code is mandatory. Registration cannot
proceed until the code is successfully validated.

S NOTE
If the validation email is not received, check the spam or junk folder.
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TIP

If the validation code expires, request a new code using the available option on the
screen.

6. Enter the following profile details:
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Please provide a few more details to create your NRP Global Account

Plraie gl e Tl e sdoonatian o meate v WP IRkl djnp

Your Mame

Middle Name
[

Job Title

leb Title -

Mailing Address

Argiem Lime 1"

Address Line 2

Phowsr Maanbao
L
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First Name First name of the learner
Middle Name (optional) Middle name of the learner
Last Name Last name of the learner
Job Title Professional role or position of the learner
Address Line 1 Primary street address of the learner
Address Line 2 Additional address information such as apartment or unit
(optional) number of the learner
Country Country associated with the learner’s address
State/Province State or province associated with the learner’s address
City City associated with the learner’s address
Zip Code Postal or ZIP code associated with the learner’s address
Phone Number Contact phone number of the learner
Address Location Type of address selected by the learner (Home or Work)
NOTE

All mailing address details are optional for the CPS region.

7. Click the Next button to continue with the registration process.
8. Enter a Username:

Ig NOTE
Username is displayed with the option to change it.

Ig NOTE
Your NRP GID is auto-populated as the default username. Changing it is optional.

0 IMPORTANT

The username must be unique. If the entered username is already in use, the
system prompts you to choose a different username.

NRP LP User Guide
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9. Enter a password that meets the following requirements:
» Contains at least one lowercase character
* Contains at least one uppercase character
« Contains at least one digit
» Contains at least 8 characters
» Contains at least one special character (no whitespace allowed).
10. Re-enter the same password to confirm.
11. Click the Terms of Use link to open the Terms of Use popup. After reviewing the terms, click the
Accept button—the Terms of Use checkbox will be selected automatically.

NOTE

Alternatively, you may check the box manually to accept the terms and continue
with the registration process.
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Username and Password

Please create a username and password to access your NRP Global Account

Create Username

Username”

@ VYoucanchange the default username to something easily
memorable to you.

Create Password

Password”® o
o/ Y
Confirm Password* o

[J lagreetothe JermsOfUse *

12. Click the Next button to continue with the registration process.
13. Verify that a confirmation message is displayed indicating that the account has been created
successfully.
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Your NRP Global Account created successfully !

NRP Global Account Details
Your NRP Clobal Account can be accessed via this URL: Full Name
https://nrplearningplatform com Raj Singh
Your NRP Global Account is linked to your organisation. You can use a .
single set of credentials to log into any of your linked organisation Personal Email Address
accounts. (Your own email address which is not related to any of the organizations you are partof}
Click here to learn more about NRP Global accounts. rajsingh@yopmail.com
Username Mailing Address
rajsingh@yopmail.com bangalore
New York
NRP Global ID new york, 10001
United States of America
8RS-2077

TIP
Copy your Username and NRP GID for future login.

14. Click the Login button to sign in to the NRP Learning Platform using your Username and
Password.

AAP NRP NRP Catalog Bulk Purchase Help

Login

0 An email with your NRP Global Account
Username has been sent to your registered
email address.

Username™

Password

o

Remember Me

Forgot your Password or Username?

[_
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Login to NRP Learning Platform

Ig NOTE

* This work instruction applies to registered and activated account users who
land on the NRP Learning Platform (https://nrplearningplatform.com/) directly or
through the AAP website (www.aap.org — Home / Learning Opportunities / Neonatal
Resuscitation Program / Login (NRP 9th Ed Learning Platform)).

* It does not apply to users who use their organization’s login to access the NRP
Learning Platform.

1. Using any web browser, navigate to the website:

« > C 0O # nrplearningplatform.com/

2. Enter the following information:
* Username — The unique username chosen by the user
* Password - The password set by the user

u natal
citation
ﬂ P F ogram=~

AAP NRP NRP Catalog Bulk Purchase Help

To redeem your access code please Login/Register

Login

Username *

Password * o

[ Remember Me

Forgot your Password or Username?

NRP LP User Guide
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Ig NOTE
Click the “Remember Me” checkbox confirms the browser to save a cookie.

If the browser window is closed without signing out, the user will be signed back
in automatically upon returning next time to the platform. However, signing out of
the site completely negates the "Remember Me" operation as it deletes the saved
cookie and the user will therefore be required to enter the login information again
upon return.

3. Click the button

Ig NOTE
It is recommended to access the NRP platform from a laptop or desktop for the
best user experience. A popup on the login screen informs users that certain
features may not function optimally on mobile devices.

© Info

Please note that not all features may work
as intended on mobile devices. For the
optimized user experience, the platform
should be accessed from a laptop or
desktop computer.

Acknowledge & Continue

The user navigates to the Home page of the NRP Learning Platform.
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Home » Dashboard

Welcome Home! Home Happy
NRP Clobal 1D: 8HH-1366

[ Dashboard Tasks to Complete

[ My Learnings No Task Found

NRP gth Edition Essentials (1-2) Provider Curriculum
This course is for Essentials Providers, which is appropriate for anyone invol - yiew More

[ License Management Purchase Now

NRP gth Edition Advanced (1-11) Provider Curriculum

This course s for Advanced Providers who may participate in neonatal resu... yigw More Purchase Now

Quick Links
Browse Catalog
Account Settings

Learning History User Profile Order History

Home Happy Change your Password
View Leaming History View Profile

Resources
Quickstart Cuide

NRP LP User Guide
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Forgot Password

1. Using any web browser, navigate to the website:

« 5 C O # nrplearningplatform.com/

https://nrplearningplatform.com/
2. Click on the “Password or Username?” link.

Neonatal
Resuscitation
ﬂ £, Program=

AAP NRP NRP Catalog Bulk Purchase Help

Login

Username *

Password * o

[] Remember Me

Forgotyour Password or Username?

3. Enter the email address and click on the {Send Reset Link} button.

Forgot Password Or Username

(® Password () Username

Provide your registered email address to resetyour password.
Email Address *

Send Reset Link

Back to Login
Additional Question? View FAQ

NRP LP User Guide
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4. Click the [Change Password] link provided in the “Reset Password” email sent to the user.

Dear GEEE—

We have received a request to reset your password. Please use the following link to securely set up a new password for your account.

If you did net initiate this request, please ignore this email. Your password won't be changed.

Change Password

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - NRPsupport@rgipartners.com

We're here, ready to talk - Toll Free # (US) — (866) 293-1034

5. Enter 'New Password' and 'Confirm Password'.

Reset Password

New Password * o
alzs

Confirm New Password * o
al2s

Reset Password

Back to Login
Additional Question? View FAQ

6. Click the [Reset Password] button.

A green bar at the top of the page indicates that the user has reset the password successfully.

s Your password has been reset successfully

NRP LP User Guide
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Forgot Username

1. Using any web browser, navigate to the website:
https://nrplearningplatform.com/

@ MRP Leaming Platform x 4+

< c 0 (i https://nrplearningplatform.com

2. Click on the “Password or Username?” link.

tation

ec
ﬂ £, Program=

AAP NRP Help

Login

Username *

Password * ©

[ Remember Me

Forgot your Password or Username?

3. Click on the “Username” button.

Forgot Password Or Username

() Password (@) Username

Provide your registered email address to recover your Username

Email Address *

Email Username

Back to Login
Additional Question? View FAQ

NRP LP User Guide
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4. Enter the email address and click on the [Email Username} button.

The user is informed that an email with the Username has been sent to the registered email
address.

Forgot Password Or Username

() Password (@) Username

° An email with the Username has been sent
to your registered email address.

Please make sure to check your spam folder
for the email before clicking of "Resend

Email” button
Resend Email

Back to Login

Additional Question? View FAQ

Dear N
‘We have received a reguest to recover username for your account. If you did not initiate this request, please ignore this email.

Usermname: I

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - NRPsupport@raipartners.com

We're here, ready to talk - Toll Free # (US) — (866) 293-1034

Example Email - Recover Username

NRP LP User Guide
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Password Reset

Ig NOTE

» The Password Reset option appears on the screen when the user’s existing
password is 90 days old, and the user tries to log in on the NRP Learning Platform.

* Once password reset is done on a profile it will be applicable to all the associated
profiles of the user.

1. Enter the “New Password” and “Confirm New Password” and click the [Reset Password} button.

Reset Password

N
A green bar at the top of the page indicates the password reset has been successful.
2. The user is directed to the login page of the NRP Learning Platform.

Login

@& YourPassword has been successfully reset.
Please login using your new password

[J Remember Me

Forgotyour Password or Username?

Register now

NRP LP User Guide
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Ig NOTE
* The user cannot set the last five old passwords as new passwords.
* In case a user tries to log in with a wrong password, the account will be
locked, and have to follow Forget Password process either by clicking on the link
“Forget your Password and Username" provided in the message or through
the existing link “Password or Username?’.

Toredeemyour access code please Login/Register

NRP LP User Guide
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NRP Global Account / Individual

The NRP LP uses an auto-generated NRP Global ID, which is the global identifier used for NRP
Global Account on the NRP Learning Platform. This allows the user to link their individual consumer
account with all organizational profiles that is associated by using the NRP Global ID as a single
point of entry. This enables the user to use a single set of credentials to login to their customer
account or any of their linked organizational profiles. The NRP Global Account can be accessed via:
https://nrplearningplatform.com/

The benefits of NRP Global Account are as follows:

+ Single sign-on for global & organizational profiles

» Access to NRP Catalog based on Global Account

 Self-enroll to NRP curriculums

* Initiate/Resume/Complete a course assigned within the NRP LP (even after org separation)

* View Learning History of self-enrolled & Organizational assignments through dedicated dashboards
* View the eCards achieved from all the profiles

Multiple widgets can be accessed using NRP Global ID to switch a role between Admin and Learner
roles.

Welcome Gumminumniny

Please choose profile you would like to login to

Test Organization Admin Learner

NOTE

The role-specific widgets are made available only for users having multiple roles in the
NRP LP. Switching the role is possible at any point in time.
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Multiple profiles can be accessed using NRP Global ID to switch a profile between individual and
associated organizational accounts.

© clobal Account

Q National Quality Forum
o Compassion International

o Technology Centre

My Account
Switch Role

Logout

Ig NOTE

The drop-down shows multiple profiles to switch only for the users associated with

multiple profiles (individual or organizations) on the NRP LP. Switching the profile is
possible at any point in time.
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The user can access the NRP Learning Platform landing page directly https://
nrplearningplatform.com/ or through AAP Website [https://www.aap.org/ Home / Learning
Opportunities / Neonatal Resuscitation Program -> Login (NRP LMS Login)] CPS Website
[https://cps.ca/l HOME / PROGRAMS / NEONATAL / RESUSCITATION PROGRAMCURRENT / NRP
ONLINE EXAM - > Login/Register (NRP LMS Login)]

The following menus & options are available for the user to pre-login into the NRP Learning Platform:

* AAP NRP - Allows the user to view the “About Information” related to AAP NRP

* NRP Catalog - Allows the user to navigate to the “NRP Catalog” page, wherein all the details of the
NRP courses/curricula provided by AAP is available

+ Bulk Purchase — Allow the user to navigate to the “Purchase License” page, wherein the user can
purchase the course licenses in bulk for self-consumption or distribution

* Help - Allows the user to view the Customer Support information

* Register now - Allows the new user to register on the NRP Learning Platform, who can then login
to the platform

* Login - Allows the user to login & access the Home page of the user post registration

» Verify Certificate - Allows any user who has the Certificate/eCard code to verify the certificate/
eCard authenticity

+ Cookies Banner - The cookie banner notifies the user about the cookie policy that can be
accepted or not.

NRP LP User Guide
For Individual/Global Account Users Page 32 of 441


https://nrplearningplatform.com/
https://nrplearningplatform.com/
https://www.aap.org/
https://www.aap.org/
https://cps.ca/en/nrp-prn/online-examination
https://cps.ca/

N eon ata I . RESUSCITATION
American Academ RQ QUALITY

IMPROVEMENT.

Resuscitation of Pediatrics

DEDICATED TO THE HEALTH OF A E An American Heart Association*

® P ro gra m® and Laerdal Program

WI: Verifying Course Availability in the Country for Guest
Users

Ig NOTE
This Work Instruction is designed for guest users on the NRP Learning platform. For
learners who already have an account or are registered users, the courses in the
catalog are displayed based on the user's mailing address.

1. Use your preferred browser and visit nrplearningplatform.com.

« = C ﬂ 8 nrplearningplatform.com;/

2. Navigate to the NRP Catalog menu.
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Neonatal
Resuscitation
ﬂ /). Program ™

AAP NRP NRP Catalog

Home > NRP Catalog

NRP Catalog

Q. Search Course

BulkPurchase  Help

To redeem youraccess code please Login/Register

h=4 Login/Register

@ Verify Certificate

Filter oo

Course Type

[J Advanced Provider
[J Essentials Provider
[ Instructor Candidate
[J Instructor Renewal
[m]

e-NRP

Purchase Courses for Yourself

NRP 8th Edition Advanced(1-11) Provider Curriculum

The Neonatal Resuscitation Program® (NRP®) course conveys an evidence-based
approach to care of the newborn at birth and facilitates effective team-based
care for healthcare professionals who care for newborns at the time of delivery.
This course content delivers curricula for Advanced Providers who may
participate in neonatal resuscitation beyond positive pressure ventilation

USD 45.00

NRP 8th Edition Essentials(1-4) Provider Curriculum

The Neonatal Resuscitation Program® (NRP®) course conveys an evidence-based
approach to care of the newborn at birth and facilitates effective team-based
care for healthcare professionals who care for newborns at the time of delivery.
This course content delivers curricula for Essentials Providers, which is
appropriate for everyone involved in the care of a newborn and who may be
called upon to initiate resuscitation including positive pressure ventilation.

USD 45.00

NRP sth Edition Instructor Candidate Curriculum

The Neonatal Resuscitation Program® (NRP®) course conveys an evidence-based
approach to care of the newborn at birth and facilitates effective team-based
care for healthcare professionals who care for newborns at the time of delivery.

This course content delivers the necessary curricula to become an NRP Instructor.

You Require an Advanced
Provider eCard & Approved
Instructor Candidate Application

This is the initial course for a provider to obtain NRP instructor status. to Purchase

Search or filter the courses based on available filters on the page.
Click the | Purchase Now | button.

5. A popup will appear on the screen. Select your country from the dropdown and click the | Check

Availability button.

Check Course availability in your Country

Select your country

Selectyour Country * e
. - Check Availability
India

6. Once itis confirmed that the course is available in your country, proceed with the registration
process.
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Ig END OF INSTRUCTIONS
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AAP NRP
The ‘AAP NRP’ menu shows the information about AAP and NRP.

Neonatal
Resuscitation 'E Login/Register
ﬂ /). program™

NRP Catalog Bulk Purchase Help @ Verify Certificate

Home > AboutNRP

About Information - AAP/NRP

The American Academy of Pediatrics:

The American Academy of Pediatrics is an organization of 67,000 pediatricians committed to the optimal physical, mental, and social health and well-being for all infants, children,
adolescents, and young adults

Neonatal Resuscitation Program:

The Neonatal Resuscitation Program® (NRP®) course conveys an evidence-based approach to care of the newborn at birth and facilitates effective team-based care for healthcare
professionals who care for newborns at the time of delivery. NRP utilizes a blended learning approach, which includes online testing, online case-based simulations, and hands-on case-
based simulation/debriefing that focus on critical leadership, communication, and team-work skills.

NOTE

The user can navigate to ‘Login/Register’ page by clicking the “Login/Register” button
provided at the top-right corner.
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NRP Catalog

Contents

Courses/Curricula — 9th Edition NRP COUISES .......oiiiiieiieee et e e e 40
Part 1 Essentials / Advanced Provider Curriculum ACHVItIES .......uviiieeiiiiieieeee e 41
Part 2 Essentials / Advanced Provider Curriculum ACHVItIES ........ooiiiveiiiiii e, 41
Part 1 Instructor Candidate / Instructor Renewal Curriculum ACtiVItIES ........coovvviiiiiiiiiiiiieee e, 41
Part 2 Instructor Candidate / Instructor Renewal Curriculum ActiVities ........ccooeoviiiiiiiiiiiiieieieeeeeeen. 42
eBooks — 9th Edition NRP €BOOKS .......ccuuiiiiie et e e e e e e e e e eaans 42
ResuSsCItation iNthe NICU ... e et e e e et e e e e e et e e e e e e e s raneeeaneeeas 42
WI: Searching/Filtering for the NRP COUISE ..........iiiiiiiiiiiiieeeeeee ettt 44
WI: Filtering Through COUIrSE TYPE ...ttt e e e e e e e e e e e e e e e aeas 45
WI: Viewing More Details fOr COUSE ........ooouiiiiiiiiiiiie et e e e 46
WI: Purchasing the Curricula from the NRP Catalog ... 48
WI: Adding the Curricula to the Cart from the NRP Catalog ..........oovvvviiiiiiiiiiiiieiiee e 52

The “NRP Catalog” menu shows all the NRP course/curricula details available on the NRP Learning
Platform along with an option to enroll.

NOTE

For the logged in users, the courses are listed based on the user’s Rank & Status along
with Enroll and Start/Resume options after enrolling to a specific course/curriculum.

Each NRP course/curriculum contains the following details based on the user’s rank & status and
eligibility criteria:

* Introduction — The Introduction of a specific course/curriculum

« Summary — The Description and the Learning Objectives details of a specific course/curriculum

» Part 1 details — The details of learning activities are available as Part 1 along with Description,
Learning Objectives and Continuing Education Credits details of Part 1 section of a specific course/
curriculum

+ Part 2 details — The details of Instructor-Led Events (ILE) available as Part 2 along with Description
and Learning Objectives details of Part 2 section of a specific course/curriculum

» Price — The cost of a specific course/curriculum
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Action based on the user’s rank & status and eligibility criteria:
» Purchase Now — The user is navigated to Payment page
Start/Resume — The user is navigated to Activity page that is available after enrollment

NRP Catalog Bulk Purchase Reports Help

NRP Catalog

Q. Search Course

Filter ciearan Purchase Courses for Yourself
Course Type NRP gth Edition Advanced (1-11) Provider Curriculum
[0 Advanced Provider The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
i . Neonatal Resuscitation®, gth Edition, and includes eBook access for two years

[ Essentials Provider following course activation. The Neonatal Resuscitation Program® (NRP*) course USD 75.00
conveys an evidence-based approach ta care of the newborn at birth and *

[ Instructor Candidate facilitates effective team-based care for healthcare professionals who care for
newborns at the time of delivery. This course content delivers curricula for

[0 Instructor Renewal Advanced Providers who may participate in neonatal resuscitation beyond
ventilation.

[0 Cardiac course

NRP gth Edition Essentials (1-4) Provider Curriculum

Please note: \We recommend all |earners confirm with their employer which
curriculum they need to complete prior to purchasing because refunds are not
possible once the curriculum is started.

The NRP Essentials Provider course covers lessans 1—4 of the Textbook of

Neonatal Resuscitation®, oth Edition, and includes eBook access to the entire USD 65.00
textbook for two years following course activation. The Neanatal Resuscitation

Program® (NRP®) course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery. This course content

delivers curricula for Essentials Providers, which is appropriate for everyone

involved in the care of a newborn and who may be called upon to initiate

resuscitation including ventilation.

TIP

Filter the courses by selecting the course type checkbox.

0 NOTICE

The NRP catalog will change based on your location and availability of course in the
region.
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NOTE

The "Login/Register" button at the top-right corner navigates the user to the 'Login/
Register' page.
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Courses/Curricula — 9th Edition NRP Courses

Ig NOTE

» The ‘Courses/Curricula’ section describes the Instructor-led (traditional) format NRP
courses, which are available in the NRP Catalog to enroll.

» Another option for 9th edition NRP is RQI® for NRP®, which is a quality improvement
program for institutions (hence, not listed in the NRP Catalog). The program allows
learners to complete NRP Essentials via a self-directed curriculum with quarterly
activities to reinforce and master key NRP knowledge and NRP Essentials skills at a
simulation station. However, RQI for NRP (Prep and Advanced Endorsement) ILEs is
made available to be registered on the NRP Learning Platform.

* RQI for NRP is required for 9th edition NRP training for those taking the Instructor-led
course option.

NRP 9th edition introduces a new educational methodology tailored to meet better the needs of the
many health care professionals who manage the newly born baby.

The NRP 9th Edition Curricula:

* NRP 9th Edition Provider Curriculum (Essentials) - Anyone who is involved in the care of a
newborn should take NRP Essentials.

* NRP 9th Edition Provider Curriculum (Advanced) - It is appropriate for those who attend births
and are responsible for anticipated resuscitation of a newborn with known risk factors, and for
those who participate in neonatal resuscitation beyond positive-pressure ventilation.

* NRP 9th Edition Instructor Candidate (IC) Curriculum - This course content delivers the
necessary curricula to become an NRP Instructor, which is available only to the Advanced Provider
who must apply for an Instructor Application and get approved by an AAP Admin. This course must
be enrolled and started within 30 days of the enroliment else the IA must be re-submitted.

* NRP 9th Edition Instructor Renewal (IR) Curriculum - This course content delivers the
necessary curricula to maintain Instructor Status, which is available only for the Instructors and
Instructor Mentors, who wish to maintain Instructor status prior expiration of Instructor eCard.

If an instructor’s status expires prior meeting Instructor status maintenance requirements, then
the instructor eligibility requirements must be met followed by completing the Instructor course
requirements to maintain Instructor status.

+ e-NRP 9th Edition: eLearning Course with eBook Access - The Neonatal Resuscitation
Program® (NRP®) course conveys an evidence-based approach to care of the newborn at birth
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and facilitates effective team-based care for healthcare professionals who care for newborns at the
time of delivery. This e-NRP 9th Edition course delivers NRP 9th Edition content to providers who
may participate in neonatal resuscitation but do not have access to hands-on skills training through
an International Training Center. This course includes eBook access to the Textbook of Neonatal
Resuscitation for two years following course activation. The e-NRP 9th Edition Course results in an
eLearning Course Completion Certificate.

NOTE

Note on eNRP Curriculum:

* The e-NRP 9th Edition course does not include a hands-on skills portion and does
not result in an eCard.

* The e-NRP 9th Edition course is not available in the United States, Canada, and
select other regions.

Part 1 Essentials / Advanced Provider Curriculum Activities

Part 1 focuses on building a foundation of Neonatal Resuscitation knowledge. The learning activities
in Part | include:

» Essentials Online Learning Assessment
» Advanced Online Learning Assessment (Advanced Provider only)
» Course Survey

Once all the Part 1 steps are completed, the user can access the NRP Provider Certificate in their
account on the NRP Learning Platform.

Part 2 Essentials /| Advanced Provider Curriculum Activities
Part 2 includes the following:

Instructor Led Event

Once the user completes the activities in Part 2, the instructor will approve the user’s skills and the
eCard will be generated. Then, the user can access to the NRP Provider eCard in their account on
the NRP Learning Platform.

Part 1 Instructor Candidate / Instructor Renewal Curriculum
Activities

Part 1 focuses on assessing and verifying the foundational knowledge of the Neonatal Resuscitation
Program curricula. The learning activities in Part | include:
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» Essentials Online Learning Assessment
» Advanced Online Learning Assessment
* Instructor Online Learning Assessment
+ Course Survey

Once all the Part 1 steps are completed, the user can access the NRP Instructor/ NRP Instructor
Mentor Certificate in their account on the NRP Learning Platform.

Part 2 Instructor Candidate / Instructor Renewal Curriculum
Activities
For Instructor Candidate: After you complete the online activities, you will need to co-teach three (3)

Instructor Led Events with an Instructor Mentor. Passing all assignments is required for issuance of
an NRP Instructor eCard and achieved instructor Status.

For Instructor Renewal: After you complete the online activities, you will need to teach two (2)
Instructor Led Events. Passing all assignments is required for issuance of an NRP Instructor eCard
and maintained instructor Status.

Part 2 includes the following activities:

 Debrief the Debriefer (Instructor Candidate only): After completing two (2) events, please carry this
debrief to the final event to get graded by your instructor.

* Instructor Led Event 1

* Instructor Led Event 2

* Instructor Led Event 3 (Instructor Candidate Only)

» Offline Event 1 (Instructor Renewal only)

+ Offline Event 2 (Instructor Renewal only)

Once the user completes all steps, the instructor will approve the user’s skills and the eCard will
be generated. Then, the user can access the NRP Instructor eCard in an account and achieved
Instructor status on the NRP Learning Platform.

eBooks — 9th Edition NRP eBooks

The Textbook Neonatal Resuscitation®, 9th Edition, in an eBook format incorporates the latest
evidence, reflects the 2025 AHA/AAP Guidelines for Cardiopulmonary Resuscitation and Emergency
Cardiovascular Care, and is an essential resource to help train providers who care for newborns in
the delivery room.

Resuscitation in the NICU

The Resuscitation in the NICU course is offered by the American Academy of Pediatrics (AAP).
This course provides a deep dive into managing neonatal resuscitation in the NICU environment,
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with focused learning on respiratory and cardiovascular compromise, cardiopulmonary arrest, and
post-arrest care.

This is a blended learning experience that combines self-paced, True Adaptive eLearning modules
with a hands-on Instructor-Led Event (ILE) to strengthen team performance, including improved
coordination and communication during high-stakes clinical events. Learners will explore key topics
including respiratory and cardiovascular compromise, cardiopulmonary arrest, post-arrest care, and
team performance enhancement during critical care situations.

NOTE

Resuscitation in the NICU course is available for the US region only.

The course consists of two parts:

Part 1 focuses on NICU neonatal resuscitation fundamentals: recognize NICU-specific differences,
respond early to respiratory/cardiovascular decline, and improve team roles/coordination. The
learning activities in Part 1 include:

* Resuscitation in the NICU Online Learning Assessment
» Course Survey

Once all the Part 1 steps are completed, the user can access the Course Completion Certificate in
their account on the NRP Learning Platform.

Part 2 includes only one activity:

Instructor Led Event: Once the user completes the activities in Part 2, the instructor will approve the
user’s skills, and the eCard will be generated. Then, the user can access to the NICU Provider eCard
in their account on the NRP Learning Platform.

Ig NOTE
NICU learners who have completed Part 1 will receive scheduled reminder notifications
during the one-year course completion window. These reminders help ensure that
learners complete the remaining course requirements within the required timeframe.
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WI: Searching/Filtering for the NRP Course

1. Click the [NRP Catalog| menu.

NRP Catalog Bulk Purchase Reports Help

NRP Catalog

Q. Search Course

Filter Purchase Courses for Yourself

Course Type NRP oth Edition Advanced (1-11) Provider Curriculum
[0 Advanced Provider The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
Neonatal Resuscitation®, 9th Edition, and includes eBook access for two years
[ Essentials Pravider following course activation. The Neonatal Resuscitation Program® (NRP) course USD 75.00
conveys an evidence-based approach to care of the newborn at birth and :
[ Instructor Candidate facilitates effective team-based care for healthcare professionals who care for
newborns at the time of delivery. This course content delivers curricula for
O Instructor Renewal Advanced Providers whe may participate in neonatal resuscitation beyond
[0 Cardiac course ventlztion

w More

NRP oth Edition Essentials (1-4) Provider Curriculum

Please note: Wz recommend all |earners confirm with their employer which
curriculum they need to complete prior to purchasing because refunds are not
possible once the curriculum is started.

The NRP Essentials Provider course covers lessons 14 of the Textbook of

Neonatal Resuscitation®, oth Edition, and includes eBook access to the entire USD 65.00
textbook for two years following course activation. The Neonatal Resuscitation

Program® (NRP®} course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery. This course content

delivers curricula for Essentials Providers, which is appropriate for everyone

involved in the care of a newborn and who may be called upon to initiate

resuscitation including ventilation.

iew More

2. Enter the part of a search term (NRP course/curriculum name).

Purchase Now

NOTE

Search requires minimum 3 characters to provide auto-suggestions and filter out
displayed courses on the “Course Listing” pane.

@ END OF INSTRUCTIONS

NRP LP User Guide
For Individual/Global Account Users Page 44 of 441



Neonatal -
. . ica ad § G
Resuscitation of Pedatrics - (8 RQ RPROVEHENT

DEDICATED TO THE HEALTH OF ALL CHILDREN An American Heart Association®

P ro gra m® : and Laerdal Program

WI: Filtering Through Course Type

1. Click the [NRP Catalog| menu.

NRP Catalog Bulk Purchase Reports Help

NRP Catalog

Q. Search Course

Filter Purchase Courses for Yourself

Course Type NRP oth Edition Advanced (1-11) Provider Curriculum
[0 Advanced Provider The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
Neonatal Resuscitation®, 9th Edition, and includes eBook access for two years
[ Essentials Provider following course activation. The Neonatal Resuscitation Program® (NRP) course USD 75.00
conveys an evidence-based approach to care of the newborn at birth and :
[ Instructor Candidate facilitates effective team-based care for healthcare professionals who care for
newborns at the time of delivery. This course content delivers curricula for
O Instructor Renewal Advanced Providers whe may participate in neonatal resuscitation beyond
[0 Cardiac course ventlztion

w More

NRP oth Edition Essentials (1-4) Provider Curriculum

Please note: Wz recommend all |earners confirm with their employer which
curriculum they need to complete prior to purchasing because refunds are not
possible once the curriculum is started.

The NRP Essentials Provider course covers lessons 14 of the Textbook of

Neonatal Resuscitation®, oth Edition, and includes eBook access to the entire USD 65.00
textbook for two years following course activation. The Neonatal Resuscitation

Program® (NRP®} course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery. This course content

delivers curricula for Essentials Providers, which is appropriate for everyone

involved in the care of a newborn and who may be called upon to initiate

resuscitation including ventilation.

iew More

2. Select the required course type to filter the list accordingly.

Purchase Now

NOTE

Upon selecting a filter value, results are automatically filtered out on the Course
listing pane.

@ END OF INSTRUCTIONS
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WI: Viewing More Details for Course

1. Click the NRP Catalog| menu.

NRP Catalog Bulk Purchase Reports Help

NRP Catalog

Q. Search Course

Filter cisn Purchase Courses for Yourself
Course Type NRP oth Edition Advanced (1-11) Provider Curriculum
[[] Advanced Provider The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
. ) Neonatal Resuscitation®, gth Edition, and includes eBook access for two years

[] Essentials Provider following course activation. The Neonatal Resuscitation Program® (NRP) course USD 75.00
conveys an evidence-based approach to care of the newborn at birth and )

O Instructor Candidate facilitates effective team-based care for healthcare professionals who care for
newborns at the time of delivery. This course content delivers curricula for

[0 Instructor Renewal Advanced Providers who may participate in neanatal resuscitation beyond

[0 Cardiac course ventilation.

NRP oth Edition Essentials (1-4) Provider Curriculum

Please note: We recommend all learners confirm with their empleyer which
curriculum they need to complete prior to purchasing because refunds are not
possible ence the curriculum is started.

The NRP Essentials Provider course covers lessons 1—4 of the Textbook of

Neonatal Resuscitation®, 9th Edition, and includes eBook access to the entire USD 65.00
textbook for two years following course activation. The Neonatal Resuscitarion

Program® (NRP*) course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery. This course content
delivers curricula for Essentials Providers, which is appropriate for everyone
involved in the care of a newborn and who may be called upon to initiate
resuscitation including ventilation

Click the button.

Navigate to the respective tabs to view more information as the details are segregated into 3
main tabs along with sub-tabs:

Summary

 Description

» Learning Objectives
+ Part1

* Learning Activities in Part 1

» Description

* Learning Objectives

Continuing Education Credits

* Part2

+ Learning Activities in Part 1
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» Description
* Learning Objectives

Home > MRPCatalog > NRPgth Edition Advanced f1-11) Provider Curriculum

NRP oth Edition Advanced (1-11) Provider Curriculum

Summary Part1 Partz eBook

Description
The NRP Advanced Provider course covers lessons 1-11 of the Textbook of Neonatal Resuscitation®, 9th Edition, and includes eBook access for two years following course activation. The

Meonatal Resuscitation Program® (NRP*) course conveys an evidence-based approach to care of the newborn at birth and facilitates effective team-based care for healthcare professionals
wha care for newborns at the time of delivery. This course content delivers curricula for Advanced Providers who may participate in neonatal resuscitation beyond ventilation

Learning Objectives

Upon completion of this continuing medical education activity, participants should be able to:

Descibe the physiclogic changes that occur when the fetus makes the transition to extrauterine life.

State the steps to take when anticipating and preparing for the birth ofa newborn

Descibe the initial steps of newborn care, including indicators for care at the radiant warmer including oxygen management and indications for CPAP

State indicators for ventilation, signs that ventilation is inflating the lungs, ventilation corrective steps, and indicators for insertion of a laryngeal mask.

State the indicators for insertion of an endotracheal tube and the steps for preparation, insertion, securing, and assisting with this procedure.

State the indicators for initiating chest compressions, describe proper technique, and signs that indicate compressions may be discontinued.

State the indicators for epinephrine and volume expander and describe the proper technigues for administration and evaluation of this intervention

State parameters for the use of post-resuscitation care.

Describe the strategies specific to resuscitation and stabilization of the preterm newborn.

Describe management of the newborn whose clinical status requires special consideration, such as airaay complications and lung abnormalities, congenital anomalies, and
complications due to maternal opiate or anesthesia exposure.

Describe the ethical principles associated with newborn resuscitation, what to do when a baby dies, and how to support parents and staff through the grieving process
Recognize the principles of neonatal resuscitation.

Identify the need for resuscitation and how to provide initial steps of resuscitation.

Identify the knowledge and equipment essential to determine and provide ventilation.

State the knowledge and skills essential to provide chest compressions during neonatal resuscitation.

Name the indications and skills needed to provide endotracheal intubation during neonatal resuscitation.

Define the scope and practice of use of medications during neonatal resuscitation.

Review speial situations in neonatal resusditation; Translate these skills & knowledge for use as needed outside the delivery room.

Differentiate the indications and skills required in neonatal resuscitation for a preterm delivery.

NOTE

By default, the Summary section of a specific course/curriculum is on display.

Ig END OF INSTRUCTIONS
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WI: Purchasing the Curricula from the NRP Catalog

Ig NOTE

* The [Purchase Now} button is available in the NRP Catalog per course. However,

enrolling to a course activity is only available for the logged-in user.

* The [Purchase Now} button option is available also in the ‘View More’ page and

‘Tasks to Complete’ section under ‘Dashboard’ tab for registered users.

1. Login to the NRP Learning Platform.
2. Click the [NRP Catalog} menu.

NRP Catalog Bulk Purchase Reports Help

NRP Catalog

Q Search Course

Filter ciearau Purchase Courses for Yourself
Course Type NRP gth Edition Advanced (1-11) Provider Curriculum
[0 Advanced Provider The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
. . Neonatal Resuscitation®, gth Edition, and includes eBook access for two years

[0 Essentials Provider following course activation. The Neonatal Resuscitation Program® (NRP*) course USD 75.00
conveys an evidence-based approach to care of the newborn at birth and :

[ Instructor Candidate facilitates effective team-based care for healthcare professionals who care for
newborns at the time of delivery This course content delivers curricula for

[0 Instructor Renewal Advanced Providers who may participate in neonatal resuscitation beyond

[0 Cardiac course ventilarion

NRP gth Edition Essentials (1-4) Provider Curriculum

Please note: Wz recommend all |earners confirm with their employer which
curriculum they need to complete prior to purchasing because refunds are not
possible once the curriculum is started

The NRP Essentials Provider course covers lessans 1—4 of the Textbook of

Neonatal Resuscitation®, oth Edition, and includes eBook access to the entire USD 65.00
textbook for two years following course activation. The Neonatal Resusctation

Program® (NRP#) course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery. This course content
delivers curricula for Essentials Providers, which is appropriate for everyone
involved in the care of a newborn and who may be called upon to initiate
resuscitation including ventilation.
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3. Click the [Purchase Now] button for a required course (Essentials/Advanced Provider, Instructor

Candidate, Instructor Renewal) to be enrolled.

NRP LP User Guide
For Individual/Global Account Users Page 49 of 441



Neonatal ' -
Resuscitation of Podinerics 8 RQ RROYEHENT.

® DEDICATED TO THE HEALTH OF AL N An American Heart Association*
& Progra and Laerdal Program

NOTE

* A user is navigated to login page in case the user has directly landed on NRP
Catalog menu on the NRP Learning Platform as login is mandatory to enroll to
any course.

* The [Purchase Now option for an Instructor Candidate course is available only

to the Advanced Providers, who has applied for an Instructor Application and has
got it approved else the message “You require an Advanced Provider E-Card

and an Approved Instructor Candidate Application to Enroll” is displayed.

* The|Purchase Now option for an Instructor renewal course is available only

to Active Instructors and Instructor Mentors, who has applied for an Instructor
Application and has got it approved else the message “You require an Advanced
Provider E-Card and an Approved Instructor Candidate Application to Enroll” is

displayed.

NRP gth Edition Instructor Candidate Curriculum

The NRP Instructor Candidate course includes e-book access to the Textbook of

Neonatal Resuscitation®, oth Edition, for two years following course activation. _

The Neonatal Resuscitation Program® (MRP*) course conveys an evidence-based You Require an Advanced
approach tocare of the newborn at birth and facilitates effective team-based Provider eCard & Approved
care for healthcare professionals who care for newbormns at the time of delivery. Instructor Candidate Application
This course content delivers the necessary curricula to become an NRP Instructor. o Purchase

This s the initial course for a provider to obtain NRP instructor status.

NRP oth Edition Instructor Renewal Curriculum

The NRP Instructor Renewal course includes eBook access to the Textbook of
Neonatal Resuscitation, gth Edition, for two years following course activation.
The Neonatal Resuscitation Program® (MRP®) course conveys an evidence-based
approach tocare of the newborn at birth and facilitates effective team-based
care for healthcare professionals who care for newborns at the time of delivery.
This course content delivers the necessary curricula for instructors to maintain
Instructor Status.

You Require an Active Instructor
eCard to Purchase
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Ig END OF INSTRUCTIONS
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WI: Adding the Curricula to the Cart from the NRP Catalog

1. Login to the NRP Learning Platform.
2. Click the [NRP Catalog} menu.

NRP Catalog Bulk Purchase Reports Help

NRP Catalog

Q. Search Course

Filter cieara Purchase Courses for Yourself
Course Type NRP oth Edition Advanced (1-11) Provider Curriculum
[ Advanced Provider The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
. . Neonatal Resuscitation®, gth Edition, and includes eBook access for two years

[0 Essentials Provider following course activation. The Neonatal Resuscitation Program” (NRP®) course USD 75.00
conveys an evidence-based approach to care of the newborn at birth and *

O Instructor Candidate facilitates effective team-based care for healthcare professionals whao care for
newborns at the time of delivery. This course content delivers curricula for

[ Instructor Renewal Advanced Providers who may participate in neonatal resuscitation beyond

[0 Cardiac course ventilation.

NRP oth Edition Essentials (1-4) Provider Curriculum

Please note: We recommend all learers confirm with their employer which
curriculum they need to complete prior to purchasing because refunds are not
possible ence the curriculum is started.

The NRP Essentials Provider course covers lessons 1—4 of the Textbook of
Neonatal Resuscitation®, gth Edition, and includes eBook access to the entire USD 65.00

textbook for two years following course activation. The Neonatal Resuscitation

Program® (NRP®} course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery. This course content

delivers curricula for Essentials Providers, which is appropriate for everyone

involved in the care of a newborn and who may be called upon to initiate

resuscitation including ventilation

w More

3. Click the “Cart Symbol” button for a required course (Essentials/Advanced Provider, Instructor
Candidate, Instructor Renewal) for bulk purchase.

Purchase Now
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NOTE
Once the course is added to the cart the ‘Cart Symbol’ is replaced with “Remove
from Cart” option.
Clicking on the “Remove from Cart” option removes the course from the cart.

Home 5 NRPCatalog

NRP Catalog

Q Ppearch Course

Filter ciearay Purchase Courses for Yourself
Course Type Resuscitation in the NICU
Advanced Provider The Resuscitation in the NICU course conveys an evidence-based approach to
. care of the newborn at birth and facilitates effective team-based care for USD 25.00
Essentials Provider healthcare professionals who care for newberns at the time of delivery. This :
. course content delivers curriculam for Resuscitation in the NICU, which is
Instructor Candidate appropriate for everyone involved in the care of a newborn and who may be

called upon to initiate resuscitation including positive pressure ventilation.

Cardiac course

O
O
m]
[ Instructor Renewal
]
O
m]

Resuscitation in the NICU
NRP oth Edition Advanced (1-11) Provider Curriculum

The NRP Advanced Provider course covers lessons 1-11 of the Textbook of
MNeonatal Resuscitation®, gth Edition, and includes eBook access for two years

following course activation. The Neonatal Resuscitation Program® (NRP®) course USD 75.00
conveys an evidence-based approach to care of the newborn at birth and B

facilitates effective team-based care for healthcare professionals who care for

newborns at the time of delivery. This course content delivers curricula for
Advanced Providers who may participate in neonatal resuscitation beyond

ventilation.

* Upon adding the course into the cart, clicking the “Purchase License in Bulk”
option or the “Purchase License” menu on the top of the page option allows the
user to add the quantity to be purchased.

Ig END OF INSTRUCTIONS
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Bulk Purchase

Contents

Bulk Purchase Licenses for Distribution — 9th Edition NRP COUISES .....coveeiiiieieeeeee e 55
Search/Filter Through CUITICUIUM ......uuiiiiiiiiii ettt e e e e e e e e e e e e e 56
Add Curriculum to Cart for BUlK PUICRAaSE ... e 57
Update the Cart for Bulk PUICh@SE ...........ooeuiiii e e 60

The “Bulk Purchase” menu shows all the NRP courses/curricula available on the NRP LP to purchase
in bulk along with information about discounts based on the quantity of the bulk purchase.

AAP NRP NRP Catalog Bulk Purchase Help
Course Type wnamir el d distrit your coll
[ Curriculum ¥
% T PN -
[J NRP Advanced Provider S Qs e |
' . .
[0 NRPEssentials Provider = = = —_—
[ NRPInstructor Candidate — ——
[ NRP Instructor Renewal Purchase License @ Distribute License @ Redeem License @
[ eNrP
[J NRP?Cardiac course i ) )
NRP oth Edition Essentials (1-4) Provider e B e e e
Curriculum licenses or more. Refer below.
View Details . .
Number of Licenses % Discount You Save
USD 65.00/5tandard 3
M Add Quanti ;
License L 1-49 o% USD o.00/unit
50-99 10% USD 6.50/unit
. . 100-149 15% USD 9.75/unit
NRP oth Edition Advanced (1-11) Provider )
Curriculum 150-199 20% USD13.00/unit
View Details
200-299 25% USD16.25/unit
L'-ILS"S? 75.00/standard Add Quantity o - Loy st

**You can purchase single product or both together

NOTE

The user can navigate to the ‘Login/Register’ page by clicking the “Login/Register”
button provided at the top-right corner.
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Bulk Purchase Licenses for Distribution — 9th Edition NRP

Courses

From the retail profile, a user can purchase course licenses in bulk and distribute them to other
learners via an email address of a student (Referred as bulk purchaser). The student will receive an
activation code that can be redeemed on the NRP LP.

After purchasing licenses in bulk, users can go to the License Management section to assign licenses
to individual users.

Upon purchasing bulk licenses for distribution, a ‘License Management’ section will appear on the
dashboard of the NRP LP user.
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Search/Filter Through Curriculum

1. Click the [Bulk Purchase] menu.

Neonatal
Resuscitation

ﬂ [, program=

Home NRP Catalog Bulk Purchase

2. Select the required course type to filter the list accordingly.

Filter ciearat Bulk Purchase Licenses
Course Type Purchase and Manage licenses
[0 Curriculum =
He T L8
[ NRPAdvanced Provider /{%‘, = L
o 1 3
[] MNRPEssentials Provider | E | = .
O NRP Instructor = i
Candidate —_———
[ NRPInstructor Renewal Purchase License @ License gets added @ Create Assignments @
[0 NRP*Cardiac course
[l Resuscitation in the NICU
NRP gth Edition Essentials (1-4) Provider R e T Ty
Curriculum licenses or more. Refer below.
View Detail
viswDets Numberof Licenses 56 Discount  You Save
USD 65.00/5andard
License 1-49 0% USD 0.00/unit
0 0% USD 6.50 /unit
(@ Uriimitad quanticy of icenseis foryour O e ! soluni
100-149 15% UsD g.75/unit
NRP gth Edition Advanced (1-11) Provider
Curriculum 150-199 20% USD13.00/unit
View Details 200-209 25% USD16.25/unit
USD 75.00/swndar 300+ % USD17 55/unit
License

“*You can purchase single product or both together
omp«r\:hase(his product, please contact RQI Partner Support

Total Number of Licenses Discount Applied Total Amount (Excluding tax)

o 0% USD 0.00 Add to Cart

NOTE

Upon selecting a filter value, the results are automatically filtered on the Course
listing pane.
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Add Curriculum to Cart for Bulk Purchase

1. Login to the NRP Learning Platform.
2. Click the [Bulk Purchase] menu.

[ | Neonatal
Resuscitation

ﬂ f Program™

Home NRP Catalog Bulk Purchase

3. Enter the number in the “Add Quantity” field.

Filter ceec Bulk Purchase Licenses
Course Type Purchase and Manage licenses
[0 Curriculum =
Il
[0 NRPAdvanced Provider fr-\\ﬁ., ﬁ; Sy A B e #
‘ 1 ,
[ NRPEssentials Provider | M=" )
0 NRP Instructor | 2> >
Candidare ——

[0 NAPinstructor Renewal Purchase License @ License gets added @ Create Assignments @

[] NRP*Cardiac course

[0 Resuscitation in the NICU
NRP gth Edition Essentials (1-4) Provider @ T s
Curriculum licenses or more. Refer below
View Detail

e = Number of Licenses % Discount  You Save
USD 65.00/standard
License 1-49 0% UsSD 0.00/unit
- 0% USD 6.50/unit
(@ Uniimit=d quantity o license s already available foryour Organization e ! soluni
100-149 15% USD g 75/unit
NRP gth Edition Advanced (1-11) Provider
Curriculum 150-199 20% USD13.00/unit
View Details 200-295 25% USD16.25/unit
Ll_'ISD 75.00/5tndard 300+ 27% USD17.55/unit
Icense

**You can purchase single product or bath together
(@ Topurchase this product. please contact ROl Partner Support

Total Number of Licenses Discount Applied Toral Amount (Excluding tax)

¢} 0% USDo.oo

4. Click the | Add to Cart | button.

The Successfully Registered message appears at the top of the page.

Add to Cart

o Product(s) successfully X
updated to cart
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NOTE

* The discounts available on bulk purchases are listed in the table. To avail of
the discount percentage, the total number of all the products must fall within the
given range.

a Discount available on purchase of 5o

licenses or more. Refer below:

Mumber of Licenses 9% Discount  You Save

1-49 0% UsSD o.o0funit
50-99 10% USD 4.50/unit
100 -149 15% USD &.75/unit
150-199 20% USD g.00funit
200 - 299 25% USD11.25/unit
300+ 27% USDazas/unit

“*You can purchase single product or both together

* text is displayed below the “Total Amount (Excluding tax)” info about the required
number of licenses to avail the next higher discount.

Total Number of Licenses Discount Applied Total Amount (Excluding tax)
250 25% USD13,125.00

Add 50 more licenses to avail
27% discount
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» While adding a single quantity to the cart, user receives a pop-up to confirm the

reason for the purchase. The user can go to the ‘NRP Catalog’ by clicking on the

link if purchasing for self-consumption or click on the button.

Alert Purchase for Distribution

Please note you are purchasing a single license that can only be
used for distribution to other learners.

If you would like to purchase a license for your personal use
visit our NRP Catalog.

Continue
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Update the Cart for Bulk Purchase

Login to the NRP Learning Platform.
2. Click the [Bulk Purchase] menu.

[ | Neonatal
Resuscitation

ﬂ f Program™

Home NRP Catalog Bulk Purchase

3. Enter the number in the “Add Quantity” field.

Home NRP Catalog Bulk Purchase Reports Help
NRP oth Edition Essentials (1-4) Provider D I T oo
Curriculum licenses or more. Refer below.

View Details N .
Numberof Licenses % Discount You Save
USD 65.00/standard CEEY
License 5-00fstndr 2 H 1-49 0% USD 0.00/unit
50-99 10% USD 6.50/unit
L . 100-149 15% USD9.75/unit
NRP oth Edition Advanced (1-11) Provider
Curriculum 150-199 20% USD13.00/unit
View Details
200-299 25% USD16.25/unit
Add Quantity
b:es“!:: 75.00/Smndald 2 300+ 27% USD17.55/unit

“* You can purchase single product or both together

Total Number of Licenses Discount Applied Total Amount (Excluding tax)
Update Cart
4 0% USD 280.00 a

‘Add 46 more licenses to avail
10% discount

4. Click the |Add to Cart| / Update Cart| button.

The Successfully Registered message appears at the top of the page.

e Product(s) successfully X
updated to cart
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Shopping Cart

Contents

WI: Updating the Shopping Cart ... e e e e e 62
WI: Removing the Products from the Cart ... 63
WI: Checking Out the Products from the cart ... 64

The ‘Shopping Cart' icon available on the top-right corner of the page lists all the product(s), which
are added to the cart of bulk purchases.

\\— Neonatal John Cena
Resuscitation h=4 @
ﬂ £ Program® - et

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 81C-0655

&) Dashboard Tasks to Complete

[8) My Learnings
[rca|

) My Certificates & eCards NREgth Edition Essentials (1-4) Provider NRP gth Edition Advanced (i-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

B) License Management Assigned by Admin Assigned by Admin

m
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WI: Updating the Shopping cart

1. Click the 'Cart' icon located at the top right corner

Neonatal -
Resuscitation a @
ﬂ Learner

£ Program™

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses Enter Access Code

2. Enter the “license quantity” or increase/decrease the “license quantity” in the cart.

Shopping Cart

Description Quantity Price/unit  Extended Price

MRP gth Edition Essentials (1-4)

Add i
Provider Curriculum (Standard - e UsDesoo  USD130.00 ]
License)
NRP gth Edition Advanced (1-11) Add Quantity
Provider Curriculum (Standard 2 USD75.00 USD150.00 ]
License)
4 >
Subtotal Discount Applied Total Amount (Excluding tax)

USD o.oo USD o.o0 USD o.0o0

Ig END OF INSTRUCTIONS
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WI: Removing the Products from the cart

1. Click the 'Cart' icon located at the top right corner

Neonatal -
Resuscitation a @
ﬂ Learner

£ Program™

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses Enter Access Code

2. Click the trash icon to remove the product.

Shopping Cart
Description Quantity Price/unit  Extended Price A
NRP gth Edition Essentials (1-4) Add Quantity
Provider Curriculum (Standard n UsDesoo  USD130.00 ]
License)
NRP gth Edition Advanced (1-11) Add Quantity
Provider Curriculum (Standard - USD75.00 USD150.00 [ ] v
License)
4 [ ]
Subtotal Discount Applied Total Amount (Excluding tax)
USD o.oo USD o.o0 USD o.0o0

Ig END OF INSTRUCTIONS
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WI: Checking Out the Products from the cart

1. Click the 'Cart' icon located at the top right corner

Neonatal -
Resuscitation a @
ﬂ Learner

£ Program™

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses Enter Access Code

2. Click the | Checkout  button.

Shopping Cart
Description Quantity Pricefunit  Extended Price A
NRP gth Edition Essentials (1-4) Add Quantity
Provider Curriculum (Standard A UsDes.oo  USDi3o.oo ]
License)
NRP oth Edition Advanced (1-11) Add Quantity
Provider Curriculum (Standard A USD7s.00  USD150.00 [ ] v
License)
4 [ 4
Subtotal Discount Applied Total Amount (Excluding tax)
USD o.c0 USD o.00 USD .00

3. Click the {Add Billing Address button.

NOTICE
If the Billing Address is available, move to Step 6
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Billing Address

Name
John Cena

Add Billing Address

Billing Method

Pay with credit or debit card.

B -

Order Summary

NRP gth Edition Essentials (1-4)
Provider Curriculum (Standard License]

NRP gth Edition Advanced (1-11)
Provider Curriculum (Standard License)

e caieutared baved on vhe (i

4. Enter the ‘Billing Address” for purchase.

Add Billing Address

UsDésx2 UsD130.00

USD7sx2 UsDiso.00

Subtotal: USDo.co

Discount:  USDo.00

Tax: USDooo

y. State and np code

Toral: USD 0.00

MName

Address Line1*

Address Line 2

Country *
United States of America

State/Province * -

City*

Zip code *

Address Location

(@) Home
() Work
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5. Click the button.

6. Click the [Proceed to Payment} button.

Billing Address - tdit :
Available foryou! Order Summary

Name NRP sth Edition Essentials (1-4)

John Cena Provider Curriculum (Purchasing ~ USD 65.00 USD 65.00
for Self)

Address

#101, New Street, New York, 10001, US, New Y
ork, New York, 10001, US
Subtotal:  USD 65.00

Location
Discount: USD0.00
Home
Billing Method USD $69.26 (10% off) 155 .
ax: USDo.oo
Pay with credit or debit card. Includesshipping and handling Tax will be calculated based on the City, State and 7ip code

Format: Paperback

- mﬂ visA M tongage: Enelsh Total: USD 65.00

Textbook of Neonatal
Resuscitation (th edition)

Available toyouata discounted

. Proceed to Payment Cancel
price along with this purchase

Add to this Purchase

NOTE

* For claiming the Tax Exemption, click on "click Here" link and enter the details.
+ If the Tax Exemption details are available, click the | Apply button to avail tax

exemption.
Billing Address /it
Order Summary
Name
NRP gth Edition Essentials (1-4)
John Cena Provider Curriculum (Standard License) isngsxs  USDan.00
Address NRP gth Edition Advanced (1-11)
N 5 : UsD7sx2 UsD1s0.00
Interstate Highway, Austin, Texas, 567812, US Provider Curriculum (Standard License) -
Location
fome Subtotal: USDo0.00
Claim Tax Exemption? Click here i UsDo.0o
Billing Method
Tax: USDo.0o
Pay with credit or debit card. Tocwill be calimbted based onthe City, State and dpcode
_EYORS
Total: USD 0.00

Proceed to Payment

7. Enter the following card details for the payment:
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Card Number — The unique number printed on the payment card
» Expiration Date — The date of expiry of the payment card

Neonatal
Resuscitation
( { , Frogam

NRP Learning Platform

Order summary

» Pay with credit or debit card Total (USD): 180.00

Card Number ‘

E =1 visa
mm
Expiration Date l:lttl

Billing Address
Firstname |

Last name _ |

Country | United States of America v

Bling 200ss G
If your billing address is a PO Box, please enter the number first. Example: PO Box 123
would be enfered as 123 PO Box

City

State

ZIP

dll

Pay Now

8. Click the button.

The “Payment Successful!” message is displayed, indicating that the payment was successful.

Payment Successful!

You have paid USD 8

You can manage your licenses from the License Management Section of your dashboard.
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Ig NOTE

* The user can also navigate to the Home -> License Management page anytime
to start assigning the licenses.

* Example Email - Order Confirmation

Dezr
Your order for the ing has been
1. NRP &th Edition i 1-4) Provider Currit

2. NRP 8th Edition Advanced(1-11) Provider Cumriculum

Please refer to the attached invoice for full detzils of your order. You may also view the order details in your profile on MRP Learning Platform using the following link.

View Order Details

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - NRPsupport@rgipartners.com

We're here, ready to talk - Toll Free # (US) - (556) 203-1034

Ig END OF INSTRUCTIONS
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Redeem Course (Pre-Login & Post-Login)

Contents

Redeem the Course Using an ACCESS COUE .......cooiiiiiiiiiieice et e e e e e e e e e e eeeeaens 69

The ‘Redeem Course’ facility allows a user to redeem a course using an ‘Access Code’ received
through an email. The user must login to the NRP Learning Platform for redeeming the course.

Redeem the Course Using an Access Code

These instructions describe the process for redeeming a course using an access code on the NRP
Learning Platform.

NOTE

The “Access Code” is sent to the user through an email when a bulk purchaser has
assigned a course.

1. Login to the NRP Learning Platform.

[ \‘ Neonatal ° @
ﬂ RE_SLIS{I[H(IDI’] ¥ Learner
| £ . Program=

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses ~ Enter Access Code

2. Enter the “Access Code” provided in the email.

Example Email - Access Code
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Dear I,

You have been assigned with NRP 9th Edition Advanced (1-11) Provider Curriculum for which an access code has been provided.
Please activate it from your retail profile.

Please login to your account and enter the activation code provided below into the redemption section on the header (as depicted below) to access the assignment.

HBE313

e [ [—

Do Not Share Access Code with Anyone!

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform
Need more help?

Email us at - NRPsupport@rgipartners.com

We're here, ready to talk - Toll Free # (US) - (866) 293-1034

3. Click the button.

The Successfully Registered message appears at the top of the page.

o Access code has been successfully redeemed. Please find the products added below.
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Contents
Reports — Reports Menu General Information ... 71
WI: Downloading Progress Report- Bulk Purchaser ... 72

Reports — Reports Menu General Information

The ‘Reports’ menu shows the ‘Progress Report — Bulk Purchase’ report that contains the information
of the user’s progress report assigned by a bulk purchaser.

Home > Reports

Reports

Report Name Action

Progress report - Bulk purchase Dewnload

1-10f1
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WI: Downloading Progress Report- Bulk Purchaser

1. Click on the heading in the top menu bar.
' \— | Neonatal
Resuscitation

ﬂ /. program™

Home NRP Catalog Bulk Purchase

2. Click the “Download” link from across the Progress report — Bulk purchase.

Home > Reports

Reports

Report Name Action

Progress report - Bulk purchase Download

1-10f1

3. Enter the following details:
* Report Name (optional): The name of the download copy chosen by the user
» Select Date Range: The date range of the Progress report
* Curriculum Name: The name of the curriculum
* Curriculum Status: Status of the curriculum (Not Started / In progress / Completed)
* Country: The name of the country
« State/Province: The name of the state/province
* Assignment Status: The status of the assignments can be 'Redeemed’, 'Not Redeemed' and
'Revoked'
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View/Download - Progress report - Bulk purchase

Report Name

Select Date Range (]
Curriculum Name M
Curriculum Status v
Country v

State/Province

Assignment Status v

Downloadable Format
csv

Clear All

Download Cancel

TIP

@ All the above information is optional. If no values are selected, the report will be
downloaded in its original form, using the default report name and without any
filters applied.

4. Click the button.
A CSYV file with the Order details is downloaded.

4 »~ | & | ¢ | v | E | F | & | H | [ | J | 5 | L | (4 | GJ [
L‘FirstName Last Name Email ID NRPID JobTitle State Country Rank  Curriculum Name Assigned Assigned By Redeemed Date Course Status Course Completion Date Access Code Status
2

NOTE

The downloaded CSYV file is based on the selection criteria.
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A CAUTION

The export file contains Personally Identifiable Information (PIl), and should be
controlled per company policy.

The Successfully Registered message appears at the top of the page.

0 Report downloaded successfully.

Ig END OF INSTRUCTIONS
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Help (Pre-Login & Post-Login )

The Pre-login & Post-login ‘Help’ menu shows the Customer Support information of AAP & RQI
Partners.

Help

Customer Support Information

Contact RQI Partners Customer Support

RQI Partners

Toll Free Phone: 1-866-293-1034

Email: NRPsupport@rqipartners.com

Hours of Operation: Monday — Friday 8:00 AM —8:00 PM Eastern Standard Time (US)

Contact RQI Partners for

« Questions about the Learning Platform/purchasing online courses

Contact AAP Customer Support

American Academy of Pediatrics
Toll Free Phone: 1-800-433-9016, Option #4

Email: nrp@aap.org
Hours of Operation: Monday - Friday, 8:00 AM - 4:30 PM Central Standard Time (US)

Contact AAP for

« Questions about the materials/Instructor Toolkit
« Instructor or provider status/renewal questions
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Verify Certificate (Pre-Login & Post-Login )

Contents
WI: Verifying the Certificate/eCard ............ooomriiiiiiiie e 77

The Verify Certificate menu allows the public user (pre-login) & the user (post-login) to verify the
certificate/eCard authenticity.

AAP NRP NRP Catalog Bulk Purchase Help

To redeem your access code please Login/Register

Login

Username *

Password * o

[0 Remember Me

Forgot your Password or Username?
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WI: Verifying the Certificate/eCard

1. Login to the NRP Learning Platform.
c}_ :iuﬂ;;:;tic-n Eo .I.earner @

. Program™

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses Enter Access Code Redeem

2. Click the “Verify Certificate” link provided on the top right side of the menu bar.
The user navigates to the Certificate Site page.

Verify a Certificate

If you have a certificate code, then you can manually verify a
certificate by entering the code here.

Certificate code®

Enter certificate code

Please check the box below to proceed.

I'm not a robot
AAAAAAAA

Cancel

3. Enter the certificate/eCard code.

NOTE

The code is printed on the Certificates & eCards.

4. Select the reCAPTCHA option to confirm you are a robot.
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Neonatal
Resuscitation
ﬂ /], Program™

Support v

Verify a Certificate

If you have a certificate code, then you can manually verify a
certificate by entering the code here.

Certificate code”

Please check the box below to proceed.

™
/" I'mnot a robot L+
ecaPTCHA
e e

Click the button.

Certificate details will be listed with the following details:
* Program Name

Certificate Name

* Issued To

« Claimed By

* Course Completion Date

Neonatal
Resuscitation

Program ~
7. prog

Support

Verify a Certificate

If you have a certificate code, then you can manually verify a
certificate by entering the code here.

Certificate code”

Please check the box below to proceed.

W/ Imnotarobot L]

rrrrrrrr

Program Name Certificate Name lssued To Claimed By Course Completion Date

NRP &th Edition NRP Bth Edition Esse.. ] ] 09/28/2022
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Ig END OF INSTRUCTIONS
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Post-Login
Contents
Post-Login — Menus General INformation ..ot 80

Post-Login — Menus General Information
Any registered user on the NRP Learning Platform can login and access the Home page of the user.

The following options are available for the user post-login into the NRP Learning Platform:

* Home — Allows the user to view all the options available related to courses such as Dashboard
(Tasks to Complete), My Learnings, My Certificates & eCards

* NRP Catalog — Allows the user to navigate to “NRP Catalog” page, wherein all the details of the
NRP courses/curricula provided by AAP are available

* Bulk Purchases - Allow the user to bulk purchase curriculum for distribution

* Reports - Allow to download progress reports

* Events — Allows the user to add the event, manage roster & finalize roster

NOTE

The ‘Events’ menu is available only for the user whose rank is Instructor or Instructor
Mentor (IM).

* Help — Allows the user to view the Customer Support information
 Verify Certificate — Allows any user who has the Certificate/eCard code to verify the certificate/
eCard authenticity

[ | Neonatal
Resuscitation = . @
Learner

ﬂ /. Program™

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses ~ Enter Access Code Redeem
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Home
Contents
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WI: Downloading Certificate/@Card .............ovueeiiiiiii et 239
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The Home menu shows the tabs:

» Dashboard (default)

* My Learnings

» My Certificates & eCards.

* License Management

* Instructor Toolkit (only visible to Instructor Candidate (IC), Instructor, and Instructor Mentor (IM))
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Home » Dashboard

Welcome Home! Home Happy
NRP Clobal 1D: 8HH-1366

[ Dashboard Tasks to Complete

[ My Learnings No Task Found

NRP gth Edition Essentials (1-2) Provider Curriculum
This course is for Essentials Providers, which is appropriate for anyone invol.

[#) License Management

NRP gth Edition Advanced (1-11) Provider Curriculum
This course is for Advanced Providers who may participate in neonatal resu.

User Profile
Home Happy

Learning History

View Learning History

View Profile

NRP LP User Guide
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- View More

View Mare

Purchase Now

Purchase Now

Quick Links

Browse Catalog
Account Settings

Order Histary

Change your Password

Resources

Quickstart Cuide
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Dashboard

The ‘Dashboard’ tab displays information on:

* Tasks to Complete

* Link to Your Past Learning History
» User-specific Recommendations
 Learning History

» User Profile

* Quick Links

* Resources

Home » Dashboard

Welcome Home! Home Happy
NRP Clobal 1D: 8HH-1366

B Dashboard Tasks to Complete

B My Learnings No Task Found
B MyCertifeates i eCards

NRP ath Edition Essentials (1-4) Provider Curriculum
This course is for Essentials Providers, which is appropriate for anyone invol - yiew More

[2) License Management Purchase Now

NRP gth Edition Advanced (1-11) Provider Curriculum

This course is for Advanced Providers who may participate in neonatal resu_. yiew More Purchase Now

Quick Links
Browse Catalog
Account Settings

Learning History User Profile Order History

Home Happy Change your Password
View Learning History View Profile

Resources
Quickstart Cuide
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Tasks to Complete

The ‘Tasks to Complete’ tile shows the courses/curricula that the user can start/resume the enrolled/
assigned by Org Admin course/curriculum.

These options are available only once the user has been enrolled in a relative course based on
the user’s Rank (Essential Provider, Advanced Provider, Instructor, Instructor Mentor), and Status
(Active/ln-Active) or when the user has been assigned an assignment by Org Admin.

In case, the user has not purchased any course/curriculum, then the user is given course
recommendation to enroll in the course/curriculum relevant to the user’s Rank.
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Ig NOTE

* For the very first time, when the user logs on to the NRP Learning Platform, the
user’s name is displayed at the top right corner along with the label “Learner”. This
is not the Rank of the user; it is the identification of the logged-in user. Once the
user completes the respective courses, the ‘Learner’ label is updated with the user’s
appropriate Rank & Status.

Neonatal
Resuscitation = JohnCena @
. bd Learner
7 Program®

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Clobal I1D: 8]C-0655

B Dashboard Tasks to Complete

B MylLearnings

B My Certificates &eCards NRRgth Edition Essentials (1-4) Provider NRPlgth Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[ License Management Assigned by Admin Assigned by Admin

m

* |f the user’'s Rank is Advanced Provider or Advanced Endorsement, then a
recommendation to apply for an Instructor Application is provided.

» If User's Rank is Instructor or Instructor Mentor and has created events with waiting

list, then [View Event Listing  is shown in the Tasks to Complete.

Home > Dashboard

Welcome Home! GEED

NRP Global ID-GE D

B Dashboard Tasks to Complete

@ My Learnings
You have Users in Waiting List

@ My Certificates & eCards Users in Waiting List: 2
Number of affected Events: 2

[ License Management You can increase the value of Maximum number of
registrants to accommodate the waiting list.

@ Instructor Toolkit W EEnsT
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» |f the user’s Rank is Instructor and has been identified to become IM, then the
recommendation to to an Instructor Mentor Rank is provided.

Neonatal Hello Human @
Resuscitation =4
= Instructor
ﬂ /. Program®

NRP Catalog BulkPurchase ~ Reports  Events Help Verify Certificate

Redeem Courses Enter Access Code Redeem

Home > Dashboard

Welcome Home! Hello Human
NRP Global ID: 8HH-0157
@ Dashboard Tasks to Complete

B MyLearnings No Task Found

B My Certificates & eCards

[ License Management Upgrade to Instructor Mentor m

You have been identified for the rank of Instructor Mentor. Please upgrade if you wish to optin

B Instructor Toolkit

Add New Event
Asan Instructor, you have an option to create and manage Instructor Led Events. Please proceed with creating an Add Now
event.

* If the user’s Rank is Instructor/Instructor Mentor (IM), then the recommendation for

creating the event ( Add Now ) is provided.
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WI: Linking the Past Learning History from the 7th Edition
Platform

0 NOTICE

* The “Link to your 7th Edition Learning History” is applicable for those users who have
done 7th edition NRP courses and want to regain their Rank and Learning history.

* Upon recovering the learning history, the highest rank and rank expiry date of the
learner in the history is considered as the rank of the user on the NRP learning
platform.

1. Login to the NRP Learning Platform.

2. Click the | Recover Now | button.

Neonatal
\_ Resuscitation h=4 ]thn (1) @
5 .. earner
7 Program®
Home NRP Catalog ulk Purchase epol el Verify Certificate
Redeem Courses Enter Access Code Redeem
Home > Dashboard
Welcome Home!John Cena
NRP Global ID: 8]C-0655
B Dashboard Tasks to Complete
=) My Learnin, gs
e
B My Certificates & eCards NRPpth Edition Essentials (1-4) Provider NRP.9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started
i) License Management Assigned by Admin Assigned by Admin

3. Click the | Get Started | button.
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Welcome the NRP Learning Platform

Link to your 7th Edition account history
The following items are required to link to your 7th Edition history

= MRPID (yth Edition MRP Card Mumber)
« LastMame (As displayed on your 7th Edition NRP Card)

If you do not have this information readily available, please login to
7th Edition Platform and recover your details.

You may skip this step if you are a new to The Neonatal Resuscitation
Program® (NRP*) courses or if you wish to do this activity later.

© This pop-up will not show up again. You can always access this by
clicking on "Recover Mow” button on Link to your 7th Edition Learning
History widget on the dashboard. i

l Skip and continue

@ NOTE

* Click the [Sklp and Continue | button if don’t have the ‘NRP Card Number’ or

want to recover your learning history later.
Click the link “7th Edition Platform” to recover the NRP details.

4. Enter the “NRP ID (NRP Card Number)’ and “Last Name” and click the button.
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Recover your account history

Kindly provide your NRP ID (NRP Card number).

MRPID (NRP Card Number) *

Last Name ®

Note: If you have multiple NRP ID (NRP Card
Mumber), you can recover assaciated learning
history from the recovery link in your dashboard.

Please contact support in case you do not have the

5. Click the [Confirm, It's My Data] button.

above information. o

Review and Confirm

Learning history For NRP 1D (NRP Card Number)

Email Address

Organization Name

Highest Rank
Provider

Rank Expiry Date
31 ]Jan, 2022

Rank Status
Active

If you have another NRP ID or NRP Card Number, you
can add it latervia recovery link in your dashboard. -

Confirm, It's My Data
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The ‘Congratulations’ popup appears on the screen.

Congratulations

You have successfully submitted the request for linking your 7th edition
learning history for 8206627. Your highest Rank, eCard expiry date,
Certificates are reflecting in your account now. You will be notified once
your 7th edition details are available in your account.

Link Another Account History

6. Click the [Link Another Account History] button for linking another account history; otherwise,

click the button.

Ig END OF INSTRUCTIONS
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Purchasing the Curricula from the User’s Dashboard

Ig NOTE

* The [Purchase Now} button option is available also in the ‘NRP Catalog’ & ‘View

More’ page of any curriculum in the ‘NRP Catalog’ for the non-registered user.

However, the user has to login for enrolling process.

* For IC curriculum:

* The “Purchase Now” button option for an Instructor Candidate curriculum is
available only for the Advanced Providers who have applied for an Instructor
Application (IA) and have it approved by AAP Admin.

* The IC curriculum should be enrolled and started within 30 days of the |IA being
approved else it will be marked as “You will be temporarily restricted”. The blocked
curriculum could be available again by applying for Instructor Application (IA) and
getting approved. However, there is no need to purchase the curriculum again.

* The user rank will change from Advanced Provider to Instructor Candidate once IC
curriculum has been started.

* The “Purchase Now” button option for the Instructor Renewal curriculum is
available only for an Active Instructor.

1. Login to the NRP Learning Platform.

2. Click the | Purchase Now} button for a required course (Essentials/Advanced Provider, Instructor

Candidate, Instructor Renewal) to be enrolled.
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Jebnovet Stagetest
¥ Instructor

Verify Certificate

Redeem Courses Enter Access Code

Filter clearan

Course Type

Advanced Provider
Essentials Provider
Instructor Candidate
Instructor Renewal
NEPP

Cardiac

O 0OO0OO0OO0O0Oao

Resuscitation in the NICU

NRP LP User Guide

Purchase Courses for Yourself

NRP oth Edition Advanced (1-11) Provider Curriculum

The NRP Advanced Provider course covers lessons 111 of the Textbook of
Neonatal Resuscitation®, gth Edition, and includes eBook access for two years
following course activation. The Neonatal Resuscitation Program® (NRP®) course
conveys an evidence-based approach to care of the newborn at birth and
facilitates effective team-based care for healthcare professionals who care for
newborns at the time of delivery. This course content delivers curricula for
Advanced Providers who may participate in neonatal resuscitation beyond
ventilation.

NRP oth Edition Essentials (1-4) Provider Curriculum

Please note: We recommend all learners confirm with their employer which
curriculum they need to complete prior to purchasing because refunds are not
possible once the curriculum s started.

The NRP Essentials Provider course covers lessons 14 of the Textbook of
Neonatal Resuscitation®, 9th Edition, and includes eBook access to the entire
textbook for two years following course activation. The Neonatal Resuscitation
Program® (NRP®) course conveys an evidence-based approach to care of the
newborn at birth and facilitates effective team-based care for healthcare
professionals who care for newborns at the time of delivery. This course content
delivers curricula for Essentials Providers, which is appropriate for everyone
involved in the care of a newborn and who may be called upon to initiate
resuscitation including ventilation.

For Individual/Global Account Users
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NOTE

Viewing more details has been covered in the “NRP Catalog” section titled
“Viewing More Details for Course Details”.

3. Click the Add Billing Address  button.

Billing Address - Edit

Available for you! Order Summary
Name NRP gth Edition Advanced (1-11)
L Provider Curriculum (Purchasing  USD mymmme US D g
for Self)
Address
N
Location Subtotal: USD agpmese
Home Discount:  USD svemm
Billing Method
USD $15.00 (25%off) Lso I s
ax: D
Pay with credit or debit card. $20.00
Tax will be calculated based on the City, State and zip code
Format : Paperback
Language : English
OISCOVER (D]
E — I VIsA 2T
Textbook of Neonatal Total : -
Resuscitation (gth edition)

Available to you at a discounted

price along with this purchase
Proceed to Payment Cancel

Add to this Purchase

NOTE
Adding the Billing Address is a one-time activity.

4. Enter the following details required to process the payment in the “Billing Address” pop-up:
* Address Line1 — The address of the user
* Address Line2 (optional) — An additional address details if the user wishes to enter
» City — The city where the user resides

State / Province — The state/province where the user resides

» Zip code — The zip code where the user resides
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* Home (by default) / Work — Select Home or Work based on the address being entered

Add Billing Address

Name

Address Line1*

Address Line z

Country ”
United States of America

State/Province * -

City*

Zip code*

Address Location

(@) Home
() Work

5. Click the button to save the address details entered as the billing address.

The pop-up gets closed, and the user is redirected to the “Billing Address” page along with
updated address details. The billing address details entered by the user will automatically be
populated.
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Billing Address  ~ kdit

Available for you! Order Sum mary
Name NRP oth Edition Advanced (1-11)
L ] \]th;nllll Provider Curriculum (Purchasing  USD gummm US D gaemme
Address Resuscitation for Self)
L
Location Subtotal: USDapmee
Home Discount:  USD evsmm
Billing Method
USD $15.00 (25% off) LsD
e Tax: USDesmm
Pay with credit or debit card. i
fo ¢ Paperback Tax will be calculated based on the City, State and zip code
rmat:
Language : English
n "‘S_'_""'I visa I
Textbook of Neonatal Total: —
Resuscitation (9th edition)

Available to you at 2 discounted

price along with this purchase
Proceed to Payment Cancel
Add to this Purchase
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NOTE

* The Billing Address is auto-populated the next time the user tries to enroll.

Edit Billing Address

Name

Address Line1~

Address Line 2

Country *

4

State/Province *

L]

City*

Zipcode™

Address Location
(@ Home
O work

» The Billing Address can be modified by clicking on the “Edit” link. The address is

updated by clicking  Update | button.

* The billing address can also be modified in the My Accounts — Address Book
section.

6. Click the [Proceed to Payment} button.
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Billing Address  ~ kdit

Available for you! Order Sum mary
Name NRP oth Edition Advanced (1-11)
L ] \]th;nllll it Provider Curriculum (Purchasing  USD gummm US D gaemme
Address Resuscitation for Self)
L
Location Subtotal: USDapmee
Home Discount:  USD evsmm
Billing Method
USD $15.00 (25% off) LsD
e Tax: USDesmm
Pay with credit or debit card. i
fo ¢ Paperback Tax will be calculated based on the City, State and zip code
rmat:
Language : English
n "‘S_'_""'I visa I
Textbook of Neonatal Total: —
Resuscitation (9th edition)

Available to you at 2 discounted

price along with this purchase
Proceed to Payment Cancel

Add to this Purchase

7. Enter the following payment Card details:
Card Number — The unique number printed on the payment card
» Expiration Date — The date of expiry of the payment card
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ik

NRP Learning Platform

Order summary

» Pay with credit or debit card Total (USD): 180.00

Card Number ‘

mm
Expiration Date l:l,tl

Billing Address
Firstname |

Last name _ |

Country | United States of America v

Bling 200ss G
If your billing address is a PO Box, please enter the number first. Example: PO Box 123
would be enfered as 123 PO Box

ity — |

Stale G v
ZIP ’i

8. Click the button.

The “Payment Successful!” message is displayed, which indicates to the user that the payment
has been made successfully.

Payment Successful!
You have paid USD 75

Thank you for Purchasing e-NRP oth Edition: eLearning Course with eBook Access. Your course is available in
Dashboard

View Course Download Invoice
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NOTE

* The user can also navigate to the Home — Dashboard page anytime to start the
course as the course being enrolled is displayed in the “Tasks to Complete’ tile.

* The user can Download the Invoice by clicking the [Download Invoice} button

that saves the Invoice PDF along with View/Download/Print options.
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INVOICE Neonatal
Resuscitation
Order#: BRoP1B742562 pmgmm@

Date: March 26, 2026

RQI Partners Billed To
167 Myers Corners Road [ ]
Wappings Falls, NV 12590 I
Tall Free Phone: 1-866-293-1034 [
Email- NRPsupport@rgipartners com email: [

www. rgipartners.com

Transaction Details:

Product Name Quantity  Unit Price Discount  Payable Amount

e-NRP gth Edition: eLearning 1 UsDysoo  USDooo  USD7s.oo
Course with eBook Access
(Purchasing for Self)

Subtotal USD75.00

Payment Information Discount USD 0.00
Payment Method : Credit Card Tax USDo oo
Service provider - PayPal

Status - Delivered Total USD7s.00

Refund Policy:

The order can be cancelled and a refund can be requested within 30 days of purchase
provided no topic within the course has been started. To initiate the cancellation / refund
process, please contact RQl Partners Support.

Please note that RQI Partners reserves the sole right to approve or reject a cancellation /
refund request.

Thank you for your business!

© Copyright 2021 American Academy of Pediatrics. All rights reserved.

* Example Email - Order Confirmation
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JELNETE]

Dezr S
Your order for the following has been successfully processed.
1. MRP &th Edition Instructor Candidate Curriculum

Please refer to the attached invoice for full details of your order. You may also view the
order details in your profile on MRP Leaming Platform using the following link.

Wiew Order Details

Pleaze do not reply to this email as this mailbox is net monitored.
MRF Learming Platform

Meed more help?

Email us at - MRPsuppori@rgipartners.com

We're here, ready to talk - Toll Free # (US) — (566) 293-1034
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Purchase the eNRP Course from the User’s Dashboard

NOTICE

The eNRP Course is only available in selected countries and will appear on the
dashboard based on the user's mailing address.

1. Login to the NRP Learning Platform.

2. Click the | Purchase Now | button.

NRPCatalog  BulkPurchase

Home > Dashboard

Welcome Home! I
NRP Global ID: [N
B Dashboard Tasks to Complete
B MyLearnings No Task Found

B My Certificates &eCards

[ License Management e-NRP gth Edition: eLearning Course with eBook Access
e u Purchase Now
The Neonatal Program® (NRP?) idence-.. View More

5&3-

Learning History User Profile

View Profile

3. Click the Add Billing Address  button.
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Billing Address

Provide the below information to proceed for billing.

Billing Address

Order Summary
Name
I e-NRP oth Edition: eLearning Course
witheBook Access (Purchasing forsel) ~ USP7500  USD75.00
Add Billing Address
I Subtotal:  USD75.00
Billing Method
Discount: USDo.00
Pay with creditor debit card.
Tax: USDooo
B = 2 -

Tawwill be calculated based on the City, State and zip eode

Total: USD 75.00

NOTE
Adding the Billing Address is a one-time activity.

4. Enter the following details required to process the payment in the “Billing Address” pop-up:
* Address Line1 — The address of the user
» Address Line2 (optional) — An additional address details if the user wishes to enter
» City — The city where the user resides
+ State / Province — The state/province where the user resides
» Zip code — The zip code where the user resides
* Home (by default) / Work — Select Home or Work based on the address being entered
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Add Billing Address
Name
I
Address Line1*
Address Line 2
Country ™

United States of America

State/Province * -

City*

Zip code *

Address Location

(@ Home
O Wark

5. Click the button to save the address details entered as the billing address.

The pop-up gets closed, and the user is redirected to the Billing Address page along with

updated address details. The billing address details entered by the user will automatically be
populated.

Billing Address

Provide the below information to praceed for billing.

Billing Address  ~Edit
Order Summary

-NRP gth Edition: eLearning Course.

uso USD 75.4
witheBook Access (Purchasing for Seif i e

Nam

E—

Address

L}
Subtotal:  USD75.00

Location

Home Discount:  USDo.00
Billing Method .
eay with creditar debitcard Toewil bl bsed nthe iy Sceandipende

B = 2 v B

Toal: USD75.00
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NOTE

* The Billing Address is auto-populated the next time the user tries to enroll.

Edit Billing Address

=
o
o

Address Location
(@ Home
O work

» The Billing Address can be modified by clicking on the “Edit” link. The address is

updated by clicking the | Update | button.

* The billing address can also be modified in the My Accounts — Address Book
section.

6. Click the Proceed to Payment button.
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Billing Address

Provide the below information to proceed for billing.

Billing Address it

Order Summary

Nam -NRP gth Edition: eLearning Course. UsDzsen  USD 500
—— ‘witheBook Access (Purchasing for Self) ’
Address
L]

Subtotal:  USD75.00
Location

Discount:  USDo.00
Home
Billing Method e UsDoc
Paywith credit or debit card. Taxwil be calculated based on the City. Stateand zip code

~ 8

B = @I b Total: USD 75.00

7. Enter the following payment Card details:
Card Number — The unique number printed on the payment card
* Expiration Date — The date of expiry of the payment card

Neonatal
Resuscitation
‘ ! , Frogram

NRP Learning Platform

Order summary

> Pay with credit or debit card Total (USD): 180.00

Card Number

= wsa
mm
Expiration Date l:l,l”:l

Billing Address
Frstname | QU
e om— |

Country | United States of America hd

Billing address.

Hyour biing adress s PO Box. please nter e number frt Exampl: PO Bos 123
eovered 33 133 PO Bax

o o—

St | U v
zIP ’ﬁ

8. Click the button.

The “Payment Successful!” message is displayed, which indicates to the user that the payment
has been made successfully.
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Payment Successful!

You have paid USD 75

Thank you for Purchasing e-NRP oth Edition: eLearning Course with eBook Access. Your course is available in
Dashboar

View Course Download Invoice

Ig-
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The user can also navigate to the Home — Dashboard page anytime to start the
course as the course being enrolled is displayed in the “Tasks to Complete’ tile.

The user can Download the Invoice by clicking the [Download Invoice} button

that saves the Invoice PDF along with View/Download/Print options.

INVOICE Neonatal
Resuscitation

Order#: B80P1B742562 ﬂ {. Program®

Date:- March 26, 2026

RQI Partners Billed To

167 Myers Corners Road _

Wappings Falls, NY 12590

Toll Free Phone: 1-866-293-1034
Email: NRPsupport@rgipartners.com
www.rqipartners.com

-
email: I

Transaction Details:

Product Name Quantity  Unit Price Discount  Payable Amount
e-NRP gth Edition: eLearning 1 UsD 75.00 UsDooo  USD75.00
Course with eBook Access
(Purchasing for Self)
. Subtotal USD75.00
Payment Information Discount USD 0.00
Payment Method : Credit Card Tax USDo.00
Service provider - PayPal
Status : Delivered Total USD7s.00
Refund Policy:

The order can be cancelled and a refund can be requested within 30 days of purchase
provided no topic within the course has been started. To initiate the cancellation / refund
process, please contact RQI Partners Support.

Please note that RQ| Partners reserves the sole right to approve or reject a cancellation |
refund request.

Thank you foryour business!

© Copyright 2021 American Academy of Pediatrics. All rights reserved.
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WI: Redeeming the Course Using an Access Code
1. Login to the NRP Learning Platform.
2. Enter the “Access Code” provided in the email.

Neonatal
Resuscitation = 5 @
= Learner
€T, rogram=

NRPCatalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses  Enter Access Code

3. Click the button.

Example Email — Access Code

Meonatal

Dear Learner,

You have been assigned with NRP 8th Edition Advanced(1-11) Provider Curriculum for which an access code
has been provided.
Please activate it from your retail profile.

Enter the activation code provided below inte the redemption section on the header (as depicted below)to
continue activating the curriculum.

IBA595

Anchenn Coimues Fovte s Aorwas Code [3 | [ Hrdeom eioaks [

You have to log in to the MRP LP retail profile created with the same email to which this notification has been
sent.

New users, please register to the NRP LP system using the same email to which this notification has been sent.
Please do nat reply to this email as this mailbox is not monitored.

NRP Learning Platform

MNeed mars help?

Email us at - nrpsupport@rqipariners.com

We're here, ready to talk - Toll Free # [US) - (B6€) 283-1034

The Successfully Registered message appears at the top of the page.

0 Access code has been successfully redeemed. Please find the products added below.

4. Click the button from the “Tasks to Complete” tile available under Dashboard.
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\ Neonatal @
R ation E Learner

£, Program=

NRP Catalog Bulk Purchase Reports Help @ Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! GEEEEEEED
NRP Clobal |D-exmmpme

B) Dashboard | Tasks to Complete

B Myleamings
NRP gth Edition Advanced(1-11) Provider

B Curriculum
B My Certificates & eCards
Status: Not Started

Assigned by Distributor

[l License Management

Ig END OF INSTRUCTIONS
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Applying Instructor Application (l1A)

NOTICE

The  Apply Now option is available only for Advanced Provider and Advanced

Endorsement rank users.

1. Login to the NRP Learning Platform.

| Neonatal
ﬂ Resuscitation

/. Program® Advanced Provider @

Reports Events Help Verify Certificate

Home » Dashbeard

Welcome Home!
NRP Global ID:

B Dashboard Tasks to Complete

3] My Llearnings
NRP gth Edition Science In-Service

The NRP gth Edition Science In-Service is a new,
optional course available to all active NRP Providers
and Instructors as a complementary resource to review
the science changes in NRP oth Edition.

In Progress

2l My Certificates & eCards

Congratulations
o i ) o Apply Now
You are now eligible to become an Instructor Candidate. Kindly complete the application to get approval

2. Click the | Apply Now | button.

3. Enter/Select the details on the NRP Instructor Eligibility Affirmation Page.
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Clinician Type*

» Select the radio button for current role in the hospital
* Enter the License number

* License Country

* License State

* Enter the License state

Experience Affirmation

» Select the checkbox to affirm experience (Both Mandatory)

* Enter the Job title (Mandatory)

* Enter the Role and Responsibilities (Mandatory)

» Select the checkbox for experience caring for newborns in the delivery room
* Enter Name (Mandatory)

» Enter Date (Mandatory, Prepopulated)
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Instructor Application

Provide below details in sequence to submit the application

o () )

NRP Instructor Read and Acknowledge Business Address
Eligibility Affirmation

‘ NRP Instructor Eligibility Affirmation ‘

You must meet eligibility requirements to apply to become an NRP Instructor. If you do not meet these requirements, you should not apply at this time.
View the Instructor Journey: NRP 8th Edition Eligibility and Maintenance

Clinician Type*

lam currently licensed and work in a hospital setting or accredited birth centeras a

(O Registered Nurse/Nurse Practitioner

(O Physician

(O Respiratory Care Practitioner

(O Physician Assistant

O Certified Nurse Midwife/Certified Midwife

License Number*

License Country ™
United States of America

License State® v

Experience Affirmation

[ Ihave experience as a licensed health care professional (as designated above) in the hospital or accredited birth center care of newborns*

[ I'have current maternal-child educational or clinical responsibility in the hospital or accredited birth center setting.
Please describe this role, including how it relates to care of newborns in the hospital or accredited birth center*

Jobtitle

Describe your role and responsibilities *

Y

[0 Ihave ongoing experience caring for newborns in the delivery room or accredited birth center(recommended, not required)

Affirmation* :By typing your name in the field below, you affirm that this information is true and correct.

Atfirmation Date ™
Enter Your Name * 3/6/2024 o

Cancel Application
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NOTE

Click on the View the Instructor Journey: NRP 9th Edition Eligibility and
Maintenance to View, download and read the instructor journey pdf.

4. Click the {Save & Next] button.

5. Read and Acknowledge the application's requirements and ‘Terms of Use’ by clicking the
checkboxes.

Instructor Application

Provide below details in sequence to submit the application

-] o )

NRP Instructor Read and Acknowledge Business Address
Eligibility Affirmation

‘ Read and Acknowledge ‘

Candidate Req

1. AnInstructor Candidate must purchase the NRP Instructor Candidate curriculum within 30 days after their
application is approved. If the NRP Instructor Candidate curriculum is not purchased within 30 days, they must
resubmit an Instructor Application.

m

. AnInstructor Candidate must complete the following requirements within 1 year from the date on which their
application is approved to achieve instructor status:

a. Study the NRP 8th edition Instructor Course

b. Passthe 3-part NRP Instructor Exam

c. Co-teach3 NRP Instructor-led Events with an Instructor Mentor(s)

d. Affirm a “debrief the debriefer” component in one of the three required NRP Instructor-led Events

[0 Ihave read and understand the Instructor Candidate Requirements described above ®

Terms of Use*

CLICKING ACCEPT BELOW CONSTITUTES YOUR AGREEMENT TO BEBOUND BY
THESETERMS OF USE. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS,
YOU MAY NOT ACCESS OR USETHIS WEBSITE.

1. Definitions "Website® refers to the NRP learning management system_ "You,"
“User,” or collectively "Users,” refers to any party who accesses the Website.
“AAP". "We” or "Us" refers to the American Academy of Pediatrics. "Agreement”

refers to these Terms of Use and any subsequent medification

M

. Scope of terms. This Website and all content and information provided therein
("AAP Content”) may be used only under this Agreement. User represents and

warrants thatit..

[0 1Accept Terms of Use*

Click the [Save & Next] button.

Enter the following details:
Business Address

* Hospital/Organization Name (no abbreviations) *
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* Department (no abbreviations) *
* Address Line1*

* Address Line2 (optional)

+ Country*

+ State/Province*

+ City*

» Zip code*

Supervisor Details

* Name*
* Title*
* Email Address*

NRP LP User Guide
For Individual/Global Account Users Page 117 of 441



Neonatal

Resuscitation
. Program®

American Academ
of Pediatrics

DEDICATED TO THE HEALTH OF ALL CHILDREN™

RESUSCITATION
QUALITY
_1 IMPROVEMENT.

An American Heart Association*
and Laerdal Program

NRP Instructor Read and Acknowledge
Eligibility Affirmation

Business Address

‘ Business Address

Name and address where you currently care for newborns:

Hospital/Organization Name (no abbreviations) *

Department (no abbreviations) *

Address Line1*

Address Linez

Country
Umted States of America

State/Province *

City*

Zip Code*

Supervisor Details

Please provide contact information for your supervisor or unit manager at
your work location who could affirm your application.

Name *

Title*

Email Address *

Submit Application

8. Click the[Submit Application | button.

Cancel Application

The ‘Application Submitted’ confirmation popup is displayed.
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Application Submitted

Your NRP Instructor application has been submitted.

Your application is pending review with AAP NRP Staff
You will receive a response via email within 3 business days.

You can check your application status now by clicking
“My Instructor Applications” button.

My Instructor Applications
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NOTE

* The submitted instructor application details can be viewed by clicking ‘My
Instructor Application’ from the ‘Application Submitted’ popup’ or ‘My Account’
page.

Home > My Account

My Account

© MyProfile Current Instructor Applications 7th Edition Instructor Applications

2 CEProfile ‘ My Instructor Applications

B Order History
Applied Date Updated Date Status CommentsFromAAP  Action

[ My Instructor Applications
May 29,2023 May 29,2023 In Review ViewComments View Application
[3 TaxExemption
1-10f1
[ AddressBaok

> Merge Accounts

£ Accountsettings

Once the AAP Admin approves the instructor application, the ‘Congratulations’
popup confirmation is displayed.

.

& Congratulations

Your application for instructor candidate is approved. Now you
are eligible to enrol! for I

* Email Example: Instructor Application Submitted
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Dear Qum—

You have sucessfully submitted Instructor Application (IA) on 05-29-2023. You will receive a notification once your IA has been reviewed.
Please do not reply to this email as this mailbox is not monitored.

NRP Learning Platform

Need more help?

Emal us at - nrpsupport@raipartners.com

We're here, ready to talk - (866) 203-1034

* Email Example: Instructor Application Approved/ Rejected/ On hold, respectively

Your Instructor Application (IA) has been Approved.

To login & view the comments, please use the following link:

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - nrpsupport @sqipartaers.com

We're here, ready to talk - (866) 293-1034

0 IMPORTANT

An Instructor Application could be applied again in case it is being Rejected by an
AAP Admin or Expired.

9. Click the button.
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WI: Adding the Event by Instructor/IM

NOTICE

The  Add Event option is available to Instructor/IM.

1. Login to the NRP Learning Platform.

Home » Dashboard

Welcome Home ! NNEEEEED

NRP Global 10D

B Dashboard Tasks to Complete

[ My Learnings No Task Found
[B My Certificates & eCards

B License Management Link to your 7th Edition Learning Histary

You can link to all 7th Edition Learning History to be viewed in to your new NRP global account
Recover Now
Ifyou do not have this information readily available, please login to 7th Edition Platform and recover your
details.
Add New Event

Asan Instructor, you have an option to create and manage Instructor Led Events. Please proceed with creating an Add Now

event.

2. Click the | Add Now | button.

NOTE

Adding an event is covered in the Events Menu section titled Add a New Event
(Inside the USA) [270].

@ END OF INSTRUCTIONS
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WI: Opt-In for IM from Instructor

NOTE
e option is available to the Instructors, who have at least 4 ILEs being

co-teach.

1. Login to the NRP Learning Platform.

Home * Dashboard

Welcome Home! (D
NRP Clobal |D:

B Dashboard Tasks to Complete

) wyLearnings No Task Found

[8 My Certificates & eCards

B LicenseManagement Link to your 7th Edition Learning History

“Youcan link to all 7th Edition Leaming History to be viswed in toyour new NRP global account.

Recover Now
If you do not have this information readily available, please login to7th Edition Platform and recover your
details.

Upgrade to Instructor Mentor
‘You have been identified for the rank of Instructor Mentor. Please upgrade if you wish tooptin

Opt-in

Add New Event
53 Instructor, you have 2n option to create and manage Instructor Led Events. Pleass proceed with creating an Add Now
event.

2. Click the button

The ‘Congratulations’ message appears to the user along with the update in the rank from
Instructor to Instructor Mentor
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Congratulations

You have achieved Instructor Mentor status.

Close

w

Click the button.

Ig END OF INSTRUCTIONS
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WI: Starting or Resuming the Curricula

1. Login to the NRP Learning Platform.
2. Click Resume.

Neonatal
\ Resuscitation JohnCena @
» bd Learner
ﬂ [ Program®

Home NRP Catalog Bulk Purchase Reports Help. Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 8]C-0655

@ Dashboard Tasks to Complete

[8) My Learnings
e

B My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[2) License Management Assigned by Admin Assigned by Admin

m
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NOTE

* In the case of Instructor Candidate and Instructor Renewal courses, the
remaining time to complete the course is displayed.

* In case the ‘CE Profile’ is not updated by a user on the platform, while
Resuming / Starting the course the user must fill in the ‘Continuing Education
Profile’ details before going through course activities.

Continuing Education Profile

Kindly provide the details below that will helpthe ~ ~
AAP to maintain CE related records.

CEJob Title* e

[ Iwill do it later

* Based on the ‘CE Job Title’ other information needs to be filled in by the user
which is ‘CE Job Title’ specific.

* Alternatively, the “CE Profile” page can be reached by navigating through the
“My Account” option and selecting the “CE Profile” tab.

g END OF INSTRUCTIONS
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Starting or Resuming ‘RQI for NRP’ ILEs

Ig NOTE

* Both the ‘9th Edition RQI for NRP Prep Instructor Led Event’ and ‘Oth Edition RQlI for
NRP Advanced Endorsement’ ILEs are available only for the institution users.
* Upon completion of any ‘RQI for NRP’ ILE, there is no Certificate/eCard generated on

the NRP Learning Platform.

* Upon completion of the 'RQI for NRP Advanced Endorsement Instructor-Led Event,'
the eCard can be accessed through a link provided on the course activity page.

1. Login to the NRP Learning Platform.
2. Click Resume.

Home » Dashboard

Welcome Home! Gl D

NRP Clobal | DA

B Dashboard | Tasks to Complete

RQ] for NRP Essentials Prep Instructor-Led Event

[5) My Certificates & eCards (T-pieceand SIB)

Status: In Progress
Assigned by Technology Centre

Resume

RQI For NRP Curriculums on Dashboard

) License Management

NRP LP User Guide
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NOTE ABOUT ADVANCED ENDORSEMENT COURSE

* In the case of RQI for the NRP Advanced Endorsement course, if the learner
completes the ILE (Part 2), the course will not be considered complete until the
user also completes Part 1 of the course on the RQI1Stop platform.

* Once the learner completes all the parts of the course, the course will be marked
as completed on the NRP Learning Platform, and the learner's rank will change
from 'Learner' to 'Advanced Endorsement'.

* Learners with Advanced Endorsement will be allowed to apply for Instructor
Application (Al), and upon approval from AAP admin, learners can proceed with
the Instructor Candidate Curriculum.
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Registering for ‘RQIl for NRP’ ILEs

Ig NOTE

* The ‘9th Edition RQI for NRP Advanced Endorsement’ ILEs is available only for the
institution users.

* Upon completion of any ‘RQI for NRP’ ILE, there is no Certificate/eCard generated on
the NRP Learning Platform.

* Upon completion of the 'RQI for NRP Advanced Endorsement Instructor-Led Event,'
the eCard can be accessed through a link provided on the course activity page.

1. Login to the NRP Learning Platform.
2. Click Resume.

3. Click the [Register for Event} button.

Home > Dashboard > RQI for NRP Essentials Prep Instructor-Led Event (SIB)

RQI for NRP Essentials Prep Instructor-Led Event (SIB) - Part1

Activity

Activity
Part1 (® Notstarted
Instructor Led Event : Notstarted
Activity Name Event Name Status Results Action
Instructor Led Event @ N/A Not Registered N/A

4. Click the button available against the respective ILEs.
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HOME 3 wes > Instructor-led Event

Instructor-Led Event
Register for any one of the events as per your convenient date and time.

Q_ Search by Event Name
Filter EventListing  sorby Daeteeretrin i -
Event 201
Choose Date Range -
Open for all users to register
L]
[0 Timings
e Jun30,2055 | Instructor- QEES
[ Morning (8am-12pm) 0930 AM - 10.30 AM IST
[0 Afterncon (1pm - 4pm)
[ Evening (4pm-6pm)
View More Details

The user is redirected to the “Activity” page along with the messages to the user such as

The Successfully Registered message appears at the top of the page

‘ o Successfully registered for an event.

 ILE Status changes to “Registered” on the activity page.

Activity
Activity
Part1 @ InProgress
Instructor Led Event Registered
Activity Name Status Results Action
Registered N/A

Instructor Led Event @

Ig NOTE
The Action options, ‘Change Event’, ‘Withdraw from Event’, and ‘View Event
Details’ are covered in later sections titled ‘ILE - Changing the Registered Event’,

‘Withdrawing the Registered Event’, and ‘Viewing Event Details’ sections
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Learning History

The [View Learning History} button on the widget will navigate to the "My Learnings" page. The "My

Learning" page displays all courses available for users to start or resume, with statuses labeled as
"Yet to start" or "In-progress," respectively. This provides an easy way for users to track their progress

and continue their learning journey seamlessly.

[ | Neonatal
. . hn C
\_ Resuscitation v Jol I_n ena @
0 earner
7. Program®

NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Global 1D: 8]C-0655

[ Dashboard Tasks to Complete

[8] My Learnings
m New

[ My Certificates & eCards NRPlgth Edition Essentials (1-4) Provider NRP_gth Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[ License Management Assigned by Admin Assigned by Admin

m
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User Profile

The “User Profile” widget navigates to My Accounts page by clicking the | View Profile | button.

Neonatal
\_ Resuscitation = JohnCena @
» = Learner
ﬂ /. Program®

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Clobal ID: 8)C-0655

& Dashboard Tasks to Complete

[8) My Learnings
e

) My Certificates & ecards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

=3
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Quick Links
The “Quick Links” widget contains the quicks links for the most commonly used navigations:

* Browse Catalog — The user is navigated to the NRP Catalog menu (only through NRP Global
Account)

* Account Settings — The user navigates to My Account — Account Settings tab

* Order History — The user is navigated to My Account — Order History tab

* Change your Password — The user is navigated to My Account — Account Settings — Change
Password tile

* Instructor Toolkit — The user is navigated to ITK web resource page

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 8]C-2054

B Dashboard Tasks to Complete

B MyLearnings No Task Found
B My Certificates &eCards

@ License Management NRP oth Edition Essentials (1-4) Provider Curriculum

This course is for Essentials Providers, which is appropriate for anyone invol . yiew More Purchase Now

NRP gth Edition Advanced (1-11) Provider Curriculum -

This course is for Advanced Providers who may participate in neonatal resu... yjew More Purchase Now

Quick Links

Browse Catalog

~ = Account Settings
Learning History User Profile Order History
John Cena Change your Password

View Learning History View Profile
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Neonatal
\__ Resuscitation k=4 ]ol:-n Cena @
¥ = earner
ﬂ /. Program
Home NRP Catalog Bulk Purchase Reports Help Verify Certificate
Redeem Courses  Enter Access Code Redeem
Home > Dashboard
Welcome Home!John Cena
NRP Global ID: 8]C-0655
& Dashboard Tasks to Complete
[8) My Learnings
[rew
) My Certificates & eCards NRHgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started
B) License Management Assigned by Admin Assigned by Admin

NOTE

The ITK (Instructor Tool Kit) is available to users with Instructor Candidate (IC),
Instructor, and Instructor Mentor (IM) roles.
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Resources
The “Resources” widget contains two PDF links:

User Manual
QuickStart Guide

\\— Neonatal
Resuscitation
ﬂ £ Program®

Home NRP Catalog Bulk Purchase Reports Help

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 81C-0655

B Dashboard Tasks to Complete
[8) My Learnings
[ New
NRP gth Edition Essentials (1-4) Provider

[2) My Certificates & eCards 5
Curriculum

Status: In Progress
&) License Management Assigned by Admin

NRP LP User Guide
For Individual/Global Account Users

American Academy

of Pediatrics

DEDICATED TO THE HEALTH OF ALL

JohnCena

Verify Certificate

Redeem Courses  Enter Access Code

NRP gth Edition Advanced (i-11) Provider
Curriculum

Status: Not Started
Assigned by Admin
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Start e-NRP 9th Edition Course

1. Login to the NRP Learning Platform.
Once the course is purchased the course is available on Dashboard.

Click the button.

Home 3 Dashboard

Welcome Home!_

NRP Global ID: N

Dashboard | Tasks to Complete

) Myleamings

=
e-NRP sth Edition: eLearning Course with
eBook Access

Status: Not Started
8 License Management Assigned by Admin

My Certificates & eCards

& NRP 8th Editi jing itth eBook Acces:
1 Program” (NRP® dence .. yView More

| Quick Links
-
Browse Catalog
— Account Settings
Learning History User Profile Order History
Jane Doe Change your Password

Resources

Quickstart Guide

UserManual
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NOTE ABOUT ENRP COURSE

* The eNRP course is available in selected countries. Your NRP catalog will list
the course if it is available in your country.

* The mailing address of the user is used to determine the location country, not the
country from where the user logs in.

* The eNRP course includes eLearning and eBook access with the following
learning activities:

Learning Activities:

1. Essentials Online Learning Assessment
2. Advanced Online Learning Assessment
eBooks:

* eBook of Neonatal Resuscitation, 9th ed (English)

» Learners have the option to start reading the eBook before initiating any learning
activities.

* Once the learner completes all parts of the learning activities, the course will
be marked as completed on the NRP Learning Platform, and the learner will be
granted a certificate.

4. Click the Start Activity button.

e-NRP oth Edition: eLearning Course with eBook Access - Part1

Activity

Activity

(@) Motstarted

Essentials Online Learning Notstarted

Assessment

Advanced Online Learning Not started

Assessment

Activity Name Status Results Action
Essentials Online Learning Assessment Not Started N/A
Activity Name Status Results Action
Advanced Online Learning Assessment Mot Started N/A B start Activity
eBook Action
Textbook of Neonatal Resuscitation, 9th Edition e-book
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NOTE

Alternatively, click the [Read eBook] button to read before or after completing any

elLearning activities.

5. Upon successful completion of the Essentials Online Learning Assessment, the Advanced
Online Learning Assessment will become available.

6. Click the [Download Completion Certificate] button.

e . " C leted
e-NRP oth Edition: eLearning Course with eBook Access - Part 1 o
Activity
Activity
© Completed
Essentials Unlme Leamning : Completed
Assessmen
Advanced Online Learning : Completed

mmmmmmmm

Download Completion Certificate

Activity Name Status Results Action
Essentials Online Learning Assessment - Pass
Activity Name Status Results Action
Advanced Online Learning Assessment - Pass
eBook Action
Textbook of Neonatal Resuscitation, 9th Edition e-book
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7. The eNRP Completion Certificate is available for download or print.

f N
e-NRP 9th Edition
elearning Course Completion Certificate ﬂ

MNeonatal Resusdtation Program® [NRPE)
American Academy of Pediatric
345 Park Blvd.

Irasca, IL 60143

The American Academy of Pedialrics amtests that
]
has completed the e-MRP 9th Edition Course on
03/24/2026
Certificate Number
quis1xoabyrajjlgmdrwsupm

Verify authenticity at this URL
https: / / ga-nrp-uilaerdalbir.in/ cerificataAdmin/ 0.1 ( verify_certificate

Natar Thi i i q mmnnrmmmmnmplmm cnniimm, is
NmmvaluununNlImMMuddeuNoTsmala quisite 1o am in-parsen NRP NRP
Advanced Provider Coursa.

Thi I ifi ifics the partici h fully complcted the F the c-MEF Pib Ediics Course.
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WI: Accessing PDF Quick Start Guide

1. Login to the NRP Learning Platform.

Neonatal
S JohnCena
Resuscitation
b Learner

ﬂ /[ Program®

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

2. Click on the “QuickStart Guide” link provided under ‘Resources’ widget.
The PDF is displayed to view along with ‘Download/Print’ options.

Ig END OF INSTRUCTIONS
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WI: Accessing PDF User Manual

1. Login to the NRP Learning Platform.
2. Click the “User Manual” link provided under the ‘Resources’ widget.

Home > Dashboard

Welcome Home! Home Happy
NRP Clobal ID: 8HH-1366

B Dashboard Tasks to Complete

B My Learnings No Task Found

NRP ath Edition Essentials (1-4) Provider Curriculum
This course is for Essentials Providers, which is appropriate for anyone invol - yiew More

[2) License Management Purchase Now

NRP gth Edition Advanced (1-11) Provider Curriculum

This course is for Advanced Providers who may participate in neonatal resu_. yiew More Purchase Now

Quick Links
Browse Catalog
Account Settings

Learning History User Profile Order History

Home Happy Change your Password
View Learning History View Profile

Resources
Quickstart Cuide

The PDF is available to view along with the ‘Download/Print’ options.

g END OF INSTRUCTIONS
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Activity
The “Activity” page shows all the Part 1 and Part 2 activity details and instructions of a relative
course.

The progress indicator of activity is displayed on the screen. Upon completion of Part 1 & Part 2
learning activities, the certificate/eCard is made available to View/Download/Print.

Overall Activity

NRP gth Edition Essentials (1-4) Provider Curriculum o5

Activity

Activity

Part1 (®) Notstared Part2 () Notstaned

Essentials Online Learning : Not started Instructor Led Event : Not started
Assessment

Course Survey : Mot started
Part1

Activity Name Status Results Action

Essentials Online Learning Assessment Not Started NIA

Activity Name Status Action

Course Survey Mot Started. B Provide Feedhark

Part2

@ Pleass ensure you complete your Part1 activities before attending the svent.

Activity Name Event Name Status Results Action

Instructor Led Event N/A Not Registered N/A
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Start/Resume/Review the Activities

These instructions describe the process for users to start, resume, or review activities on the NRP
Learning Platform.

NOTICE

The course can be started/resumed also in the ‘My Learnings’ tab and the ‘NRP
Catalog’ menu.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Neonatal
\_ Resuscitation v JohnCena @
ﬂ £ Program® b Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 81C-0655

B Dashboard Tasks to Complete
[8) My Learnings
[ren|
) My Certificates & eCards NRP gth Edition Essentials (1-4) Provider NRP oth Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started
B License Management Assigned by Admin Assigned by Admin
[

3. Click the | Start Activity or  Register for Event button.
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overall Activity
NRP gth Edition Essentials (1-4) Provider Curriculum o5

Ativity

Activity

Part1 (@) Notstarted Part2 (@ Notstarted

Essentials Online Learning Notstarted Instructor Led Event. Not started
Assessment

Course Survey Notstarted
Part1

Activity Name Status Results Action

Essentials Online Learning Assessment Not Started N/A

Activity Name Status Action
Course Survey Not Started 1B Provide Feedback
Part2
8 o
Activity Name Event Name Status Results Action

Instructor Led Event N/A Mot Registered N/A
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NOTE

The user’s activity progression in the course is indicated by the green
progression flow on the left side of the screen against each activity as well
as in the “Overall Activity” progress bar capturing the percentage of activity
completion.

The user can resume the activity by clicking the [Resume Activity] button.

NOTE

Completion dates are displayed for courses marked as In-
Progress, Expired, and Completed to help track their status.

Home > Dashboard > NRPsth Edition Essentials (1-4) Provider Curriculum

Overall Activity
NRP 9th Edition Essentials (1-4) Provider Curriculum %
Activity
Activity
Part1 @ In Progress Partz ® Notstarted
Essentials Online Learning InProgress  Novos, 2025 Instructor Led Event Notstarted
Assessment
Course Survey Notstarted
Part1
? Activity Name Status Results Action
Essentials Online Learning Assessment In Progress N/A esume Activity

The user can review the completed activity by clicking the button.

Home > Dashboard > NRPsth Edition Essentials (1-s) Provider Curriculum

Overall Activity
NRP oth Edition Essentials (1-4) Provider Curriculum 2% G
Activity
Activity
Part1 @ InProgress Part2 (@) Notstarted
Essentials Online Learning Completed  Nov 05,2025 Instructor Led Event. Notstarted
Assessment
Course Survey Not started
Part1
Activity Name Status Results Action
Essentials Online Leaming Assessment (COMBIEIEAD Pass
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Start/Resume Online Learning Assessment Activity

These instructions describe the process for users to start or resume the Online Learning Assessment
activity on the NRP Learning Platform.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Neonatal
\_ Resuscitation v JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

3. Click the |Start Activity button.

Overall Activity
NRP oth Edition Advanced (1-11) Provider Curriculum %

Activity

Activity
Part1 () Motstarted Partz () Notstarted

Essentials Online Learning Notstarted Instructor Led Event Not started
Assessment

Advanced Online Learning Notstarted
Assessment

Course Survey Notstarted

Part1

Activity Name Status Results Action

Essentials Online Learning Assessment Not Started N/A

4. The “Rhapsode portfolio” screen will load.
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NRP 8th Edition Essentials(1-4) Provider Curriculum

— (@
= @ puapsooe

My RHAPSODE Portfolio

Sustain @ ToDo @ Future @

Andersen Integration H Andersen Integration
Module A Module B

Andersen Integration 20200424 Andersen Integration 20200424

0% LEARN ~Imin ~Tmin

5. Follow the instructions displayed on the screen to complete the activity.

Ig NOTE
Click the | Save & Exit| button provided at the top-right corner of the screen to exit

midway from an activity. The course progress gets automatically saved in this case.

To resume the activity from the last saved progress, click on the [Resume Activity]

button on the activity page.

6. Click the |Save & Exit button upon completion of the activity.
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The user is redirected to the “Activity” page along with the messages to the user such as:

The Successfully Registered message appears at the top of the page.

‘ 0 Congratulations. You successfully passed Essentials Online Learning Assessment.

* The activity status changes to “Completed”.

Ig NOTE

Completion dates are displayed for courses marked as In Progress, Expired,
and Completed to help track their status.

Activity
Part1 @ In Progress Part2 (®) Notstarted
ials Online Learning Comp Novas, 2025 Instructor Led Event : MNotstarted
Assessment
Course Feedback Not started
Part1
Activity Name Status Results Action
Essentials Online Learning Assessment @ Pass
Activity Name Status Action
Course Feedback Mot Started
Part2
® Pl ¥ plete your Part 1 activities bef
Activity Name Event Name Status Results Action
Instructor Led Event N/A Not Registered N/A Register for Event

The activity result changes to “Pass”.
* The next sequential activity is made available for consumption.
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Start/Resume Course Survey Activity

These instructions describe the process for users to start or resume the Course Survey activity on the
NRP Learning Platform.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Neonatal
\_ Resuscitation v JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete
8 My Learnings
) My Certificates & eCards NRP gth Edition Essentials (1-4) Provider NRP oth Edition Advanced (1-11) Provider
Curriculum Curriculum
. Status: In Progress Status: Not Started
i) License Management Assigned by Admin Assigned by Admin
(e

3. Click the {Provide Feedback} button against ‘Course Survey’ activity.

NOTE

Completion dates are displayed for courses marked as In Progress, Expired, and
Completed to help track their status.
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NRP oth Edition Essentials (1-4) Provider Curriculum v G
Activity

Activity

Part1 @ InProgress Part2 (® Notstarted

Essentials Online Learning Completed  lan22.2026 Instructor Led Event Not started
Assessment

Course Survey Notstarted
Part1

Activity Name Status. Results Action

Essentials Online Learning Assessment - Pass

Activity Name Status Action

Course Survey Not Started.

Part2

Activity Name Event Name Status Results Action

Instructor Led Event N/A Not Registered N/A

The user navigates to the “Feeback” page.

Home 3 Myleanings 3 NRP gth Edition Essentials (1-4) Provider Curriculum 3 Parts Evaluation

NRP oth Edition Essentials (1-4) Provider Curriculum

Part1 Evaluation

1. Were the individual learning cbjectives of this CME activity achieved?
O Ves
O Ne

2. Based on what you learned in this activity, do you plan to ch: i in practice (e.g., how youdi patients,

coordinate care, etc)?

() Yes
O No

3. Based on what you learned in this activity do you plan to change what you do in practice (e.g., how you perform exams, instruct, counsel patients/families,
etc)?

O VYes
QO No

4.|FYES to either of the above questions. pl d y changes in practice that you plan to make
() (Shortanswer)
Q na

5. 1fNO, and you do not plan to make changes in practice, other than lack of time and resources, why not? (select all that apply)

O Systems-related barriers internal toyour organization

) Suctame-ralatad harriare avtarnsl tn wnnr armanization

4. Click the respective radio buttons to select/enter the answers.
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17) Based on your answer to question 16. | answered yes. Please select which learing method doyou prefer,and why?
@ RQIforNRP method.
(O Classroom method.

O Ianswered no, this is not applicable

18) Please comment on the activity's strengths or areas that need improvement.(textbox)

Answer Here™
Yes

1g) What would you like to see in future NRP courses?(textbox)

Answer Here™
Yes

20) Are you a member of NAPNAP (National Assodiation of Pediatric Nurse Practitioners).
(@) Ves
) No

5. Click the [Submit Evaluation] button.
The user is redirected to the “Activity” page along with the messages to the user such as:

The Successfully Registered message appears at the top of the page.

0 Feadback has been successfully submitted

The activity Status changes to “Completed”.
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Ig NOTE

* Once the user completes all the Part 1 activities, the Part 1 Completion

certificate is available to View/Download/Print by clicking the [Download Part1

Completion Certificate} button.

Home 3 Mylaarnings > NRPgth Edition Exsentials (1-4) Provider Curriculum

ol 3 . . Ovall Acthvity

NRP gth Edition Essentials (1-4) Provider Curriculum pp—

Activity

@ rFeedback has been successfully submitted.
Activity

Part1 @ Completed Part2 (® Notstarted

Essentials Online Learning Completed Nowos, 2025 Instructor Led Event Not started

Assessment

Course Survey Completed  Novos, 2025

Part1

Activity Name Status Results

Action
Essentials Online Leaming Assessment (COTBIBRAD pass

Activity Name Status Action

Course Survey  Completed - N/A

* Example Email: Part 1 Completion

Congratulations on completing NRP 8th Edition Essentials{1-4) Provider Curriculum Part 1 of curriculum.

Login to your account & view your Completion certificate under ‘My Certificates & eCards’ section.
Learners who access the NRP Learning Platform through their Organizational Learning Management System (LMS) will need to dlaim their eCards through their LMS to
complete their transcript.

Note: If you've completed the Advance Provider curriculum name, please login to your NRP Global account via NRP retail login to submit an Instructor application.

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - NRPsUpport@rqipartners.com

we're here, ready to talk - Toll Free # (US) - (866) 293-1034
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WI: Exploring Instructor Toolkit (ITK) from an ‘Activity’ page

Ig NOTE

* The ITK is available to the user whose Instructor Application (IA) has been approved.

* The ITK is also available for Instructor and Instructor Mentor (IM) roles.

* The ITK can also be started/resumed for exploration in the ‘My Learnings’ tab and the
‘NRP Catalog’ menu after the assignment.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Home > Dashboard

Welcome Home! I
NRP Global 10
@ Dashboard Tasks to Complete
B My Learnin gs
B My Certificates & eCards NRP oth Edition Essentials (1-4) Provider NRP gth Edition Advanced (1-11) Provider
Curriculum Curriculum
. Status: In Progress Status: In Progress
[8) License Management Assigned by Admin Assigned by Admin
B Instructor Toolkit
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3. Click the {Explore Now} button.

overall Activity
NRP oth Edition Essentials (1-4) Provider Curriculum o%

Activity

Activity

Part1 @ InProgress Part2 () Notstarted

Essentials Online Learning InProgress Instructor Led Event : Notstarted
Assessment

Course Survey : Not started

& Instructor Tool Kit

The user is navigated to the “Instructor Toolkit” web resource page.
The information is structured by segregating in the Menu form as follows:

* Home

* How NRP Works

* NRP Learner Education
* Resources

* Instructor Development
* Instructor Mentor

* NRP Learning Platform

N

§ . Add Users
R Instructor Toolkit e @
»

Home v  HowNRPWorks v  NRP Learner Education v  Resources v  Instructor Development v Instructor Mentor v  NRP Learning Platform v

Q_ Search Here

Welcome to the NRP Instructor Toolkit!

Here you will find instructor information and numerous
resources in a multimedia format. Use the navigation tabs
across the top of the page to view different areas of the
Toolkit. Each tab has a dropdown menu of its contents.

You can find information about different areas of NRP in
addition to some documents and videos. |
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Ig NOTE
The ITK information is further detailed in the sub-menus that are available upon
clicking Menu dropdowns.

TIP
@ Utilize the search bar to efficiently find content on the website.

Ig END OF INSTRUCTIONS
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WI: Starting/Resuming Instructor Course Activity

NOTE

This Work Instructions only applies to learners who have enrolled for Instructor
Candidate or Instructor Renewal curriculum.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Home > Dashboard

Welcome Home! I
NRP Global ID: I

[ Dashboard Tasks to Complete

B My Learnings

NRP gth Edition Instructor Renewal
Curriculum

Status: Not Started

8 My Certificates & eCards

[@ License Management .
Assigned by Admin

[2 Instructor Toolkit

Start

3. Click the | Start Activity /| Resume Activity | button accordingly.
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Home » Deshboand * MRPgth Edition Instructor Aenewal Cumiculum

Overallactivity

NRP sth Edition Instructor Renewal Curriculum o

Activity
Activity

Part1 (%) Notstarted Part2 (®) Nt started

Essentials Online Learning : Mot started Imstructar Led Eventt : Naotstarted

Assessment

Imstructor Led Bvent 2 : Notstaried

Adhanced Online Leaming : Mok started

Assezsment

Imstructar Oniline Leaming : Mot started

Assezsment

Course Sursey : Mok started

& mstructor Toal kit

Activity Mame Status Results Action

Essentials Online Learning Assessment Mot Started M ‘Start Acthity

Activity Mame Status Results Action
Advanced Online Laarning Assessment Mot Started MjA B Fart Actiity
Activity Mame Status Results Action
Instructor Online Learning Assessment Mot Started NjA B sar artiviey
Activity Mame Status Action
Coursa Survey Mot Started B Frovide Feediack

NOTE

After the completion of one activity, the | Start Activity button is enabled for the

next activity.

The “Instructor course” screen will load.
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\, i | NRP gth Edition Instructor Candidate Curriculum

= AAP Instruc v0.08

AAP Instructor Course

AAP Instructor Course - Welcome

Instructor Course - Part 1

Instructor Course - Part 2: Provider Options

Instructor Course - Part 1& 2 - Review Questions 1-4

4. Follow the instructions displayed on the screen to complete the activity.

NOTE

The Save & Exit button provided at the top-right corner of the screen could be

clicked to exit midway from an activity. The course progress gets automatically

saved in this case. To resume the activity from the last saved progress, click the

{Resume Activity] button on the activity page.

5. Click the | Save & Exit button upon completion of the activity.

The user is redirected to the “Activity” page along with the messages to the user such as:

* The Successfully Registered message appears at the top of the page.

‘ @ Congratulations. You successfully passed Instructor Course.

* The activity status changes to “Completed”.
* The activity result changes to “Pass”.
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Activity Name

Ezzenbals Unieme Learning Assess ment

Fass

Activity Name

Advanced Uniine Learmang Assess ment

Fass

Activity Name

Instructor Uniine Leaming Sssesoment

Activity Hame

R I I
!
;

Lourse survey Pl

@ END OF INSTRUCTIONS
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WI: Printing/Downloading Debrief the Debriefer PDF

Ig NOTE

* This Work Instructions only applies to learners who have enrolled for the Instructor
Candidate curriculum.
* This is an optional activity for the Instructor Candidate learners.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

lome > Dashboard

Nelcome Home! (D

\RP Global ID: (D

= Dashboard I Tasks to Complete

€ My Learnings
NRP 9th Edition Instructor Candidate Curriculum

B My Certificates &eCards Status: In Progress
Remaining Time to Complete: 8 months 9 days

© License Management Assigned to: Self

£ Instructor Toolkit

3. Click the PrintlDownIoad} button.
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Part 2

Debriefthe Debriefer .
After completing 2 events, please carry this debrief to the final event to get graded by your instructor

@ Please ensure youcomplete your Part 1 activities before attending the event.

Activity Name Event Name Status Results Action
Instructor Led Event1 N/A Not Registered N/A 8 Register for Event
Activity Name Event Name Status Results Action
Instructor Led Event2 N/A Not Registered N/A B Register for Event
Activity Name Event Name Status Results Action
Instructor Led Event3 N/A Not Registered N/A 8 Register for Event

The ‘Debrief the Debriefer’ pdf will load.

= debrief checklistpdf

Debrief the Debriefer Checklist

Use this form to:

+ Complete a “Debrief the Debriefer” session with your instructor mentor, following a co-teaching experience.
« Improve your instructor skills by reflecting on your simulation and debriefing performance.

« Debrief another instructor about his or her performance or o assess your own performance.

Name of objective:

Name of scenario facilitator and debriefer:

Name of instructor mentor: or NRP colleague:
Scenario start time: Scenario end time: Length of scenario: min

Debrief start time: Debrief end time: Length of debrief: min

‘This scenario and the debriefing were filmed to help with the reflection and analysis. Yes No

Component Yes Notes About e
Scenario Development.

The scer based on leaming abjectives tailored to meet
earmers' needs

Ig END OF INSTRUCTIONS
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WI: Viewing More Details for the Events Registration

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Neonatal
\__ Resuscitation v JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

3. Click the | Register for Event] on the course activity page.
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Overall Activity

NRP gth Edition Essentials (1-4) Provider Curriculum o5

Activity
Activity

Part1 () Notstarted Part2 () Notstarted

Essentials Online Learning Not started Instructor Led Event Not started
Assessment

Course Survey : Mot started
Part1

Activity Name Status Results Action
Essentials Online Learning Assessment Not Started NfA

Activity Name Status Action

Course Survey Mot Started B Provide Feedback

Part2

@ Pleass ensure you complete your Part1 activities before attending the event.

Activity Name Event Name Status Results Action

Instructor Led Event N/A Not Registered N/A

4. Click the “View More Details” link.

Instructor-Led Event

Register for any one of the events as per your convenient date and time.

Q. search by Event Name

Filter cearal Event Listing Sortby Date- Nearest First - 11-150f 21 K < > 2l
D
Choose Date Range -
Open forall users to register This event is fully booked
[ Timings Sep 21,2023
O Morning(8am-12pm) 04:30 PM - 05:30 PMIST

[ Afternoon (ipm - 4pm)
O Evening (4pm-6pm)
View More Details v

N
. ]
Instructor: (NG
Country .
United States of America

Open for all users to register

State/Province o S —— Register
E———
Sep23,2023
Instructor: ARG
10:30 AM -11:30 AM IST
city a

View More Details Vv

NRP LP User Guide
For Individual/Global Account Users Page 163 of 441



Neonatal
American Academy

of Pediatrics

Resuscitation
bs Progra m® DEDICATED TO THE HEALTH OF /

RESUSCITATION
QUALITY
_1 IMPROVEMENT.

An American Heart Association*
and Laerdal Program

The details of the Event are displayed in the drop-down menu.

T
Open for all users to register
L/

Julzs, 2023 Instructor- (NG

06:30 PM - 07:30 PM IST

View Less Details A

Instructor Details
Instructor Name Email Address NRP Global ID Organization
( . N L]
Note for Student

@ END OF INSTRUCTIONS
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Registering for an Instructor-Led Event (ILE)

Ig NOTE
Assignment cannot be created for RQI for NRP courses, and only the “View Users”
action button is available.

A CAUTION

Make sure to complete Part 2 (Instructor-Led Event) within 100 days of completing Part
1 (Cognitive). If not completed within this timeframe, the curriculum will expire.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

\\_ Neonatal
Resuscitation
ﬂ {. Program®

Home NRP Catalog

Redeem Courses Enter Access Code Redeem
Home > Dashboard
Welcome Home!John Cena
NRP Global ID: 8]C-0655
) Dashboard Tasks to Complete
B My Learnin, gs
[rca|
) My Certificates & eCards NRP.ch Edition Essentials (1-4) Provider NRP.9th Edition Advanced (1-11) Provider
Curriculum Curriculum
. Status: In Progress Status: Not Started
B License Management Assigned by Admin Assigned by Admin

3. Click the {Register for Event} button.
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Activity Name Event Name Status Results Action

Instructor Led Event N/A Not Registered N/A

The Event screen will load.

Instructor-Led Event

Register for any one of the events as per your convenient date and time.

Q search by Event Name

Filter clearal Event Listing Sortby Date- Nearest First e 1-150f21 K < > >l
D
Choose Date Range -
Open forall users to register This event is fully booked
. ]
[0 Timings Sep 21,2023
Instructor: AN
O Morning(8am-12pm) 04:30 PM - 05:30 PMIST

[ Afternoon (ipm - 4pm)

[J Evening (4pm -6pm) X }
View More Details v

Country .
United States of America

Open for all users to register
State/Rodnce - ———————
_— L}
Sep 23,2023
Instructor: ARG
1030 AM -11:30 AM IST
City a

View More Details Vv

NOTE

* By default, the latest created events are listed at the top of the list.
The list could be narrowed down by using the following filter options:
* Choose Date Range
* Country
* Timings
 State / Province
* City
» Zip Code
* Instructor Name

4. Enter a part of a search term (Event Name).
The result is the list of all the events that match the search value.
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Instructor-Led Event

Register for any one of the events as per your convenient date and time.

° o—

Filter cearan Event Listing  sorcby Dere-Neasthist - 1-10f1

Choose Date Range -
Open for all users to register
Register
R
. ]
O Timings

Sep23,2023

. Instructor: (I
O Morning (8am-12pm) 10:30 AM -11:30 AM IST

[J Afternoon (ipm - 4pm)
[ Evening (4pm-6pm)

View More Details v

Country .
United States of America ~

5. Click the Register button.

NOTE

The event details such as Date, Timings, and Address of the event to be held
along with the instructor’s name are displayed on the tile.

The user is redirected to the “Activity” page along with the messages to the user such as
The Successfully Registered message appears at the top of the page

9 Successfully registered for an event.

The status of Part 2 changes to Registered.

Part2

Activity Name Status Results Action

Instructor Led Event Registered

NJA

Change Event

‘Withdraw from Event

View Event Details

Quick Links

Support Information
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NOTE

Once the user attends & passes the event, the eCard is available to View/
Download/Print.

Home > My Lleamings > NRP gth Edition Essentials (1-4) Provider Curriculum

Completed
NRP oth Edition Essentials (1-4) Provider Curriculum
Activity
Activity
Part1 @ completed Partz @ completed
Essentials Online Learning : Completed Instructor Led Event : Completed
Assessment
Course Survey : Completed
& Instructor Tool Kit m
Part1
Activity Name Status Results Action
Essentials Online Learning Assessment - Pass
Activity Name Status Action

* Click the button to download the eCard.

* If the user has already conducted an ILE in 8th edition and credit for the same
will be given to complete IR in 9th edition platform.

* In case of Instructor Renewal (IR) curriculum, the View eCard button is
enabled only when 60 days ahead of the eCard is about to expire.
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Home > Dashboard > NRP sth Edition Instructor Renewal Curriculum
8 VvieweCard
NRP 8th Edition Instructor Renewal Curriculum

YoureCardand rank will be renewed on 05/31/2025

Activity
Activity
Part1 @ Completed Part2 @ Completed
Essentials Online Learning Completed Instructor Led Event1 Completed
Assessment
Instructor Led Event 2 . Completed
Advanced Online Learning Completed
Assessment
Instructor Course Completed
Algorithm Activity Completed
Instructor Exam Completed
Course Survey Completed

Download Parti Completion Certificate

& Instructor Tool Kit

* In the case of IR curriculum, offline events are taken into consideration for
Instructor and IM roles.
The EP/AP/Instructor eCard/rank is valid for 2 years (an eCard expiry of AP is
extended for another year in case the user has started IC curriculum) and IC
rank is valid for 1 year.

* Example Email - Event Registered

MNeonatal

scitation

Dear
You have successfully registered to the event G- -heduled on 07-25-2023 12:00 AM EDT.

You can view the details of the event using the following link.

Fleaze do not reply to this email as this mailbox is not monitored.

NRP Learning Platform

Meed more help?

Email us at - NRPsupport@rgipartners.com

We're here, ready to talk - Toll Free # (US) — (866) 203-1034

* Example Email — Event Updated
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Meonatal

iscitation

Dear G
Details for your 4P = =nt have changed.

You can view the details of the event using the following link.

Please do not reply to this email as this mailbox is not monitored.
MRP Leaming Platform

Meed more help?

Email us at - NEPsupportiEragipartners.com

We're here, ready to talk - Toll Free # (US) — (866) 293-1034

* Example Email — Part 2 Completion

ﬂ f. Program

Dear G

‘fou have been graded as 'Pass' on your R ===sicn held on 07-23-2023 12:00 AM EDT. attempted for the ADVANCED curriculum.

To obtain the eCard for the curriculum, please use the following link

Login Now

Please do not reply to this email as this mailbox is not monitored.
HRP Learning Platform

Need more help?

Email us at - NRPsupport@ragipariners.com

We're here, ready to talk - (866) 203-1024
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ILE — Action on registered ILE
The Action button (the three dots under the Actions column) opens a menu to perform actions on the
registered event, including:

* Change Event — Allows the user to change the registered event to the new event
* Withdraw from Event — Allows the user to withdraw from a registered event
» View Event Details — Allows the user to view additional details of a registered event

Part2

Activity Name Status Results Action

Instructor Led Event Registered N/A

Change Event

‘Withdraw from Event

View Event Details

Support Information
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ILE — Action on Waiting List

Waiting List ILEs are listed below the Part 2 for the course. The number of events a user can waitlist
for depends on the course they are enrolled/assigned to.

Action on Waiting List:
The Action button (the three dots under the Actions column) opens a menu to perform actions on the
waiting list, including:

+ Withdraw from Waiting List — Allows the user to withdraw from a registered event.
» View Event Details — Allows the user to view additional details of a registered event.

Part2
Activity Name Event Name Status Results Action
Instructor Led Event N/A Not Registered N/A Register for Event:
Waiting List
@ Youcan dlickonRegister for Event’ toadd yourself to the waiting st for 2 more events.
Alternatively, you can directly register for an event with available seats by selecting the event of your choice
Event Name Status Action

Demo event -2 Waiting List(2)

Withdraw from Waiting List

View Event Details

Details About Waiting List:

» Waiting list functionality is enabled by the instructor during the creation of an ILE.

* When a registered user withdraw from the ILE before it starts, a waiting list user is used to
accommodate in place of that user.

» While Joining a waiting list for an event it doesn't mean that one will get the registration for the ILE.

+ Waiting list users are included in the event on a first-come, first-served basis.

» The status is displayed as "Waiting List (N)," where "N" represents the user's position in the waiting
list.

» As soon as a user is added to an ILE, a notification is sent to the user, and their name is removed
from the waiting list, depending on how many ILEs the user was in the waiting list for.

» A user can wait for up to three ILEs to register for a single ILE. It is possible to wait for three ILEs
for EP, AP, and AE courses, where each course consists of one ILE event. However, for the IC
curriculum, users can wait for up to nine different ILEs because they need to complete three ILE
events for the course.
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WI: Registering for an Instructor-Led Event (ILE) with a Waitlist

Ig NOTE
Assignment cannot be created for RQI for NRP courses, and only the “View Users”
action button is available.

A CAUTION

Make sure to complete Part 2 (Instructor-Led Event) within 100 days of completing Part
1 (Cognitive). If not completed within this timeframe, the curriculum will expire.

1. Login to the NRP Learning Platform.
2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

\\_ Neonatal
Resuscitation
ﬂ {. Program®

Home NRP Catalog

Redeem Courses Enter Access Code Redeem

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 8]C-0655

) Dashboard Tasks to Complete

B My Learnin, gs
[rca|

) My Certificates & eCards NRP gth Edition Essentials (1-4) Provider NRP gth Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

B License Management Assigned by Admin Assigned by Admin

3. Click the {Register for Event} button.
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Activity Name Event Name Status Results Action

Instructor Led Event N/A Not Registered N/A

The Event screen will load.

Instructor-Led Event

Register for any one of the events as per your convenient date and time.

Q search by Event Name

Filter clearal Event Listing Sortby Date- Nearest First e 1-150f21 K < > >l
D
Choose Date Range -
Open forall users to register This event is fully booked
. ]
[0 Timings Sep 21,2023
Instructor: AN
O Morning(8am-12pm) 04:30 PM - 05:30 PMIST

[ Afternoon (ipm - 4pm)

[J Evening (4pm -6pm) X }
View More Details v

Country .
United States of America

Open for all users to register
State/Rodnce - ———————
_— L}
Sep 23,2023
Instructor: ARG
1030 AM -11:30 AM IST
City a

View More Details Vv

NOTE

* By default, the latest created events are listed at the top of the list.
The list could be narrowed down by using the following filter options:
* Choose Date Range
* Country
* Timings
 State / Province
* City
» Zip Code
* Instructor Name

4. Click the | Join Waitlist | button.
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Details About Waiting List:

» Waiting list functionality is enabled by the instructor during the creation of an ILE.
* When a registered user withdraw from the ILE before it starts, a waiting list user is used to
accommodate in place of that user.

* While Joining a waiting list for an event it doesn't mean that one will get the registration for the
ILE.

» Waiting list users are included in the event on a first-come, first-served basis.

* The status is displayed as "Waiting List (N)," where "N" represents the user's position in the
waiting list.

* As soon as a user is added to an ILE, a notification is sent to the user, and their name is
removed from the waiting list, depending on how many ILEs the user was in the waiting list for.

* A user can wait for up to three ILEs to register for a single ILE. It is possible to wait for three
ILEs for EP, AP, and AE courses, where each course consists of one ILE event. However, for
the IC curriculum, users can wait for up to nine different ILEs because they need to complete
three ILE events for the course.

5. Click the button in the popup.
Add to Waiting List

Waiting List Number: 2
You are number 2 in the waiting list.

Note : The waitlist number can change based on the
no. of users actively applying for the waiting list.

Do you wish to continue?

NOTE

The Waiting List Number indicates the learner's position on the waiting list.

The user is redirected to the “Activity” page along with the messages to
the user such as:

* The Successfully Registered message appears at the top of the page.
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‘ 0 You are successfully added to the waiting list for the event. You can add yourself to the waiting list of 2 more events. View Waiting List Status ‘

The status of Part 2 remains “Not Registered”.

Part2
Activity Name Event Name Status Results Action
Instructor Led Event N/A Not Registered N/A
Waiting List
@ Youcan click on "Register for Event” to add yourself to the waiting list for1 more events,
Alternatively, you can directly register for an event with availabl selecting the event of your choice.
Event Name Status Action
L] Waiting List(1)
[ ] Waiting List(2)

The waiting list events are listed with the status "Waiting List(n)," where 'n' denotes the position
on the waiting list.

Click the three dots action button on the waiting list events to "Withdraw from Waiting List" or
"View Event Details".

Waiting List

@ Youcanclick on "Register for Event” to add yourselfto the waiting list for 1 more events.
Alternatively, you can directly register for an event with available seats by selecting the event of your choice.

Event Name Status Action
[ ] Waiting List(1)

Withdraw from Waiting List
D Waiting List(1)

View Event Details
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NOTE
* In the case of the IC curriculum, the learner can waitlist for the 9 ILE events.

Waiting List

@ Youcan click on *Register for Event” to add yourself to the waiting list for & more events.
Alternatively, you can directly register for an event with available seats by selecting the event of your choice

Event Name Status Action
. ] Waiting List(1)

L] Waiting List(1)
L ] Waiting List(2)

* Example Email - Learner Event Changed from Waiting to Register

Dear (D

Congratulations, this email is o inform you that you have been registered in the Jean Paul - 00, from the waiting list.
The event is scheduled on 09-08-2023 12:00 AM EDT.

You can view the detzils of the event using the following link

Please note that you have been removed from the other waiting lists for events specific to NRP 8th Edition Advanced(1-11) Provider Curriculum you previously registered for.

Pleasa do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - NRPsupport@rgipartners.com

We're here, ready to talk - Toll Frae # (US) — (368) 203-1034

Ig END OF INSTRUCTIONS
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WI: Changing the Registered Event (ILE)

1.
2.

3.

4

Login to the NRP Learning Platform.
Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Neonatal
\_ Resuscitation v JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

Click the three dot action button on the Part 2 registered event and select the "Change Event"
option.

Part2

Activity Name Status Results Action

Instructor Led Event Registered N/A

Change Event

‘withdraw from Event

View Event Details

Quick Links Support Information

Enter a part of a search term (Event Name).
The result is the list of all the events that match the search value.
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Instructor-Led Event

Register for any one of the events as per your convenient date and time.

Q search by Event Name

Filter -

EventlListing  sotby Dete-Mewsstfist 7 1-30f3
Choose Date Range -
Open for all users to register
AITC Aven, Hoggins 4740 Wayside Lane, hue, AITC ° Registered
Aven, A, Johor, Malaysia , 81100
O Timings
; Jul 26,2023 Instructor: ic user
O Morning(8am-izpm} 0230 AM - 03:30 AM IST
[ Afternoon (1pm - 4pmy)
[J Evening (4pm-6pm)
View More Details W
Country e
Open for all users to register
StatefProvince v New Yorki22222, addtestz, New York, New YORK, Alaska,
United States of America , 10001
Jul 27,2023 Instructor: Jack Sparrow
City Q 08-00 PM - 09-00 PM IST
View More Details Vv
Zip Code Q
Open for all users to register
Instructor Name Q

New Yorki22222, addtest2, New York, New YORK, Alaska,
United States of America , 10001

Instructor: Jack Sparrow

Jul31,2023
10:30 PM -11:30 PMIST

View More Details

NOTE

The registered event in the list will be indicated by “Registered” label.

5. Click the Register button.

NOTE

The event details such as the Date, Timings, and Address of the event to be held
along with the instructor's name are displayed on the tile.

6. Click the button.
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Change Event

Are you sure youwant to cancel your already registered event ?

The Successfully Registered message appears at the top of the page.

9 Successfully registared for an event.

Ig END OF INSTRUCTIONS
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WI: Withdrawing the Registered Event (ILE)

1. Login to the NRP Learning Platform.

2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Home > Dashboard

Welcome Home! Test S
NRP Clobal ID: 8TS-0763

@ Dashboard Tasks to Complete

B My Learnings

B MyCertificates & eCards NRPIch Edition Essentials (1-4) Provider
Curriculum
Status: In Progress

@ License Management Assigned by Admin

By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the [Withdraw from Event] option available for a registered event in the list under the

Action column.

Partz

Activity Name Status Results Action

Instructor Led Event Registered MN/A

Change Event

‘Wwithdraw from Event

View Event Details

Support Information

The user is redirected to the “Activity” page along with the messages to the user such as:

» The Successfully Registered message appears at the top of the page.

‘ ° Successfully withdrawn from the event.

* ILE status changes to “Not Registered” on activity page.

* The [Register for Event] button is available to register for a new event.
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Activity Name Status Results Action

Instructor Led Fvent @ Mot Registered N/A Register for Event

NOTE

Example Email - Withdraw Event

Dezr
You have successfully withdrawn from the Pl 5-Copy scheduled on 07-27-2023 06:30 AM AKDT.

If you are a student’ Instructor candidate, please use the following link to find more events.

Pleasa de not reply to this email as this mailbox is not monitared.
NRP Learning Platform

Need more help?®

Ermnail us at - NRPsupporti@rgipartners.com

We're here, ready to talk - Toll Free # (U3} - (368) 283-1024

Ig END OF INSTRUCTIONS
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WI: Withdrawing from Waiting List Event (ILE)

1. Login to the NRP Learning Platform.

2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Home > Dashboard

Welcome Home! Test S
NRP Clobal ID: 8TS-0763

@ Dashboard Tasks to Complete

B MyLearnings

B My Certificates & eCards NRP gth Edition Essentials (1-4) Provider
Curriculum

Status: In Progress

[@ License Management Assigned by Admin

NOTE

By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the three-dot action button for the waiting list and select the "Withdraw from Waiting List"
option.

Waiting List

@ Youcanclick on "Register for Event” to add yourself to the waiting list for 2 more events.
Alternatively, you can directly register for an event with available seats by selecting the event of your choice.

Event Name Status Action

Demo event-2 Waiting List(2)

Withdraw from Waiting List

View Event Details

The Successfully Registered message appears at the top of the page.

Q You are successfully removed from the waiting list.
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Ig END OF INSTRUCTIONS
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WI: Viewing Event (ILE) Details

1. Login to the NRP Learning Platform.

2. Click the Start or Resume button accordingly from the “Tasks to Complete” section under
Dashboard.

Home > Dashboard

Welcome Home! Test S
NRP Clobal ID: 8TS-0763

@ Dashboard Tasks to Complete

B My Learnings

B MyCertificates & eCards NRPIch Edition Essentials (1-4) Provider
Curriculum
Status: In Progress

@ License Management Assigned by Admin

By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the [View Event Details} option available for a registered event in the list under Action

column.
Partz
Activity Name Status Results Action
Instructor Led Event Registered MN/A

Change Event

‘Wwithdraw from Event

View Event Details

Support Information

4. The user is navigated to the “Event Details” page with the following details:
« Event Name — The name of the event registered
» Event Status — Registered
* Instructor Details — Instructor Name, Email Address, Rank
* Location & Schedule Details —Date, Timings, Address
* Note for Students — The notes to the student(s) by Instructor/IM
« Change Event — The user is navigated to the “Change Event” page
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Withdraw from Event — The user is navigated to the “Withdraw from Event” page

Registered
Event Name €
July 26,2023
R 05:00 AM - 06:00 AM (+08)
Instructors Details
Instructor Name Email Address Rank
[ ] L ] INSTRUCTOR

Location & Schedule Details

Date & Time
July 26,2023
05:00 AM - 06:00 AM (+08)

Address

0 i ) )

Note for Students

You can click on the below button to change the event to another date.
On account of selection of the another event the current registered
event will be canceled.

Change Event Withdraw from Event

@ END OF INSTRUCTIONS

NRP LP User Guide
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Instructor Toolkit (ITK) in the Dashboard

Ig NOTE

* The Instructor Toolkit (ITK) is available only for Instructor Candidates, Instructors, and
Instructor Mentors.

* Each time the ITK is accessed by the user, a new tab will be opened that contains
ITK information. Upon logging out from the ITK web page, the user is logged out from
both the ITK web page and the user’s dashboard. To access the ITK web page, the
user needs to log in to the NRP Learning Platform and click on the “Instructor Toolkit”
link provided in the ‘Quick Links’ section.

The “Instructor Toolkit” web resource page contains all the information required to assist ICs,
Instructors, and IMs in teaching the NRP instructor-led events.

o Add Users
:;, Instructor Toolkit Instructor @

Home v  HowNRPWorks v  NRP Learner Education v  Resources v Instructor Development v  Instructor Mentor v NRP Learning Platform v

Q_ Search Here

—

Welcome to the NRP Instructor Toolkit!

Here you will find instructor information and numerous
resources in a multimedia format. Use the navigation tabs
across the top of the page to view different areas of the
Toolkit. Each tab has a dropdown menu of its contents.

You can find information about different areas of NRP in
addition to some documents and videos. |
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TIP

Utilize the search bar to efficiently find content on the website.
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Access ITK from the Dashboard

Ig NOTE

The Instructor Toolkit (ITK) is available only for Instructors, and Instructor Mentors.

* If the learner is also a NICU Instructor, both the Instructor Toolkit (ITK) and the NICU
Instructor Toolkit (ITK) are available in the dashboard.

1. Login to the NRP Learning Platform.
2. Click the Instructor Toolkit tab.

Welcome Home! D
NRP Global |D cnm

2 Dashboard Tasks to Complete
B MyLeamings Na Task Found
B My Certificates & eCards
) License Management Link to your 7th Edition Learning History
Youcan link to all 7th Edition Learning History to be viewed in to your new NRP global account.
& Instructor Toolkit Ifyou do not have this information readily available, please login to 7th Edition Platform and recover your
details
Add New Event
As an Instructor, you have an option to create and manage Instructor Led Events. Please proceed with creating an Add Now

event

Quick Links

Browse Catalog

Account Settings

Learning History User Profile Order History

Name User Change your Password

Instructor Toolkit
View Learning History View Profile

Resources

Quickstart Guide

User Manual

NRP LP User Guide
For Individual/Global Account Users Page 189 of 441



Neonatal -
. . ican Acad
Resuscitation of Pedirics I RQ RROYEHENT.

® DEDICATED TO THE HEALTH OF ALL € E An American Heart Association*
® Progra I l and Laerdal Program

NOTE

Alternatively, click the Instructor Toolkit link provided in the Quick Links section

The user navigates to the Instructor Toolkit web resource page.
The information is structured by segregating in the Menu form as follows:

* Home

* How NRP Works

* NRP Learner Education
* Resources

* Instructor Development
* Instructor Mentor

* NRP Learning Platform

Add Users 9
Instructor

Instructor Mentor v NRP Learning Platform v

Q_ Search Here

Welcome to the NRP Instructor Toolkit!

Here you will find instructor information and numerous
resources in a multimedia format. Use the navigation tabs
across the top of the page to view different areas of the
Toolkit. Each tab has a dropdown menu of its contents.

You can find information about different areas of NRP in
addition to some documents and videos. |

NOTE

The ITK information is further detailed in the sub-menus that are available upon
clicking Menu dropdowns.
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My Learnings
The 'My Learnings' tab lists all of the learner's courses. It includes both active courses and learning
history, along with associated certificates.

My Learnings tab shows two subtabs:

» Current Learnings
e 7th Edition Learnings

The ‘Current Learnings’ subtab shows two tiles:

+ Active Learnings: Shows the courses that the user can start or resume along with the Not Started
& In Progress statuses, respectively. It also displays the Retail Distributor’s name in case the
course is assigned by a distributor.

* Learning History: Shows the list of all the Certificates/eCards of the courses being completed by
the user. Actions can be performed on a single certificate or eCard. Certificates or eCards can be
searched/filtered, and the resulting columns can be sorted.

The Learning History displays the following columns:

Column Name Description
Curriculum Name Name of the curriculum
Completed Date Date on which the curriculum was completed

Enrolled / Assigned By Specifies who assigned the course—either the assigner’s role or
the distributor’s name, if applicable.

Status Displays the status of the course (Completed or Expired)
Action Actions available for a user
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Home > My Leamings > CurrentLeamings

Welcome Home! NN
NRP Global ID: S

B Dashboard Current Learnings 7th Edition Learnings
My Learni . .
Bl Active Learnings
[B) My Certificates & eCards
I NRP gth Edition Advanced (1-11) Provider Curriculum —
&) InProgress Assigned by Admin —
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range al Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
NRP gth Edition Instr_. Nov 07, 2025 Admin Completed H
NRP gth Edition Esse.. Nov 05, 2025 Admin Completed H
1-20f2
& Dashboard Current Learnings yth Edition Learnings
[2) My Learnin et .
R | ‘ 7th Edition Learnings ‘
[2) My Certificates & eCards
0, Search Curriculum Name Date Range ) Enrolled / Assigned by '?_‘I;P ly
ter
[ Lic -
Curriculum Name Completed Date Enrolled [ Assigned By Status
[2 Instructor Toolkit
7th Edition NRP Provider Mar 08,27 NRP-Memorial Her.. Completed
7th Edition NRP Provider Course .. Mar o4, 2017 NRP-Memorial Her... Completed
7th Edition NRP Provider Course .. Mar 08, 2m7 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Candi.. Apr 25, 2079 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Candi. Feb 0B, 2019 MNRP-Memorial Her... Completed
7th Edition NRP Instructor Candi.. Apr 25, 2079 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Rene... Aprig, 2021 NRP-Memorial Her... Completed
Administrator Accessto MRP Ins_ Apriz, 20 MNRP-Memorial Her... Completed
1-80f8
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WI: Viewing Details of 7th Edition Learnings

1. Login to the NRP Learning Platform.

Neonatal

Resuscitation v JohnCena @
ﬂ Jd Program® Learner

NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings
New New

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Learnings” tab.

Welcome Home! NN
NRP Clobal ID:

B Dashboard Current Learnings 7th Edition Learnings
PO Active Learnings
B My Certificates & eCards
I NRP gth Edition Advanced (1-11) Provider Curriculum
@ InProgress Assigned by Admin
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range B Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
NRP gth Edition Instr... Nov 07, 2025 Admin Completed H
MRP gth Edition Esse... Nov 05, 2025 Admin Completed H

1-z20f2

NRP LP User Guide
For Individual/Global Account Users Page 193 of 441



Neonatal -
. . ica ad
Resuscitation of Pediatrics RQ RROYEHENT.

® DEDICATED TO THE HEALTH OF ALL CHILDREN™ An American Heart Association*
® Progra I I and Laerdal Program

NOTE

By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the[?th Edition Learnings | subtab.

) Dashboard Current Learnings 7th Edition Learnings
[2) MyLearnings iyt .
7th Edition Learnings
[2) My Certificates & eCards
Q, Search Curriculum Name Date Range al Enrolled / Assigned by Apply
filter
= i -
Curriculum Name Completed Date Enrolled [ Assigned By Status
2 Instructor Toolkit
7th Edition NRP Provider Mar 08,207 NRP-Memorial Her Completed
7th Edition NRP Provider Course .. Mar o4, 2017 NRP-Memorial Her... Completed
7th Edition NRP Provider Course .. Mar 0@, 2m7 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Candi.. Apr 15, 2019 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Candi.. Feb 0B, 2019 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Candi.. Apr 25, 2079 NRP-Memorial Her.. Completed
7th Edition NRP Instructor Rene... Aprig, 202 NRP-Memorial Her.. Completed
Administrator Accessto NRP Ins_. Apriz, 20n NRP-Memorial Her.. Completed
1-80f8

NOTE

By default, Current Learning tab appears.

S END OF INSTRUCTIONS
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Start/Resume the Activity of a Course

These instructions describe the process for users to start or resume the activity of a Course on the
NRP Learning Platform.

NOTE

The course can be started or resumed also through the “Task to Complete” tile provided
in the “Home — Dashboard” tab and NRP Catalog menu.

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation v JohnCena @
ﬂ £ Program® b Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 81C-0655

B Dashboard Tasks to Complete

[8) My Learnings

) My Certificates & eCards NRP oth Edition Essentials (1-4) Provider NRP sth Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

B License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Learnings” tab.
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Home > My Leamings > CurrentLeamings

Welcome Home! NN
NRP Global ID: S

B Dashboard Current Learnings 7th Edition Learnings
B MyLearmings Active Learnings
[B) My Certificates & eCards
I NRP gth Edition Advanced (1-11) Provider Curriculum
&) InProgress Assigned by Admin
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range al Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
MRP gth Edition Instr... Nov 07, 2025 Admin Completed
NRP gth Edition Esse.. Nov 05, 2025 Admin Completed

1-20f2

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click Resume.

Active Learnings

NRP gth Edition Advanced (1-11) Provider Curriculum
@ InProgress Assigned by Admin

NOTE

The Resume option is available only when the user pauses any activity in a course
& returns to the Dashboard tab.

4. In either case, [Start] or [Resume}, the user navigates to the “Activity” page along with the

appropriate options.
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NOTE

Completion dates are displayed for courses marked as In Progress, Expired, and
Completed to help track their status.

Home > Mylearnings > NRP gth Edition Essentials (1-4) Provider Curniculum

" . . . Mﬂlmn’

NRP oth Edition Essentials (1-4) Provider Curriculum o

Activity
| @ Feedback has been successfully submitted
Activity

Part1 @ Completed Part2 (®) Notstared

Essentials Online Learning Completed  Novos, 1015 Instructor Led Event Not started

Assessment

Course Survey Completed Novos, 2025

load Party Completion Certificate

Part1
Activity Name Status Results Action
Essentials Online Learning Assessment n Pass
Activity Name Status Action
Course Survey m NfA
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Learning History — Action on Completed Learnings
(Certificates/eCards)

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
course/curriculum, including:

* View eCard — Allows the user to preview the generated eCard
* View Certificate — Allows the user to preview the generated Certificate
* View Details — Allows the user to view details of the course activities by navigating to the “Activity”

page

Learning History ‘
@ Search Curriculum Name Date Range ol Enrolled / Assigned by
Curriculum Name + Completed Date + Enrolled [ Assigned By +  Status + Action
NRP gth Edition Instr_. Nov 07, 2025 Admin Completed
MNRP gth Edition Esse... MNov 05, 2025 Admin Completed

1-zof2
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WI: Searching/Filtering the Certificates/eCards

1. Login to the NRP Learning Platform.

Neonatal

Resuscitation v JohnCena @
ﬂ Jd Program® - Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Learnings” tab.

Welcome Home! NN
NRP Clobal ID:

B Dashboard Current Learnings 7th Edition Learnings
PO Active Learnings
B My Certificates & eCards
I NRP gth Edition Advanced (1-11) Provider Curriculum
@ InProgress Assigned by Admin
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range B Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
NRP gth Edition Instr... Nov 07, 2025 Admin Completed H
MRP gth Edition Esse... Nov 05, 2025 Admin Completed H

1-z20f2
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NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Enter a part of a search term (Curriculum Name) and/or select Date Range.

‘ Learning History ‘
Q. Search Curriculum Name Date Range [l Enrolled | Assigned by
Curriculum Name + Completed Date Enrolled [ Assigned By 4  Status + Action
NRP gth Edition Instr... Nov 07, 2025 Admin Completed
NRP gth Edition Esse... Nowv 05, 2025 Admin Completed

1-z0f2

The result is the list of all the curricula that match the search value.

4. Click the | Apply Filter button to apply the search and/or filter criteria.

The list of all the certificates/eCards will be updated based on search criteria.

Click the | Clear Filter | button to return to the default view.

‘ Learning History ‘
Q instructor Date Range B Enrolled | Assigned by
Curriculum Name + Completed Date Enrolled / Assigned By ¢+  Status ¢ Action
MNRP gth Edition Instr._. Nov o7, 2025 Admin Completed
1-10f1
NOTE

The | Clear Filter button appears only after clicking the | Apply Filter | button.
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Ig END OF INSTRUCTIONS
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WI: Sorting Certificates/eCards

1. Login to the NRP Learning Platform.

Neonatal

Resuscitation JohnCena @
® Learner
ﬂ /[ Program®

NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings
New New

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Learnings” tab.

Welcome Home! NN
NRP Clobal ID:

B Dashboard Current Learnings 7th Edition Learnings
PO Active Learnings
B My Certificates & eCards
I NRP gth Edition Advanced (1-11) Provider Curriculum
@ InProgress Assigned by Admin
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range B Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
NRP gth Edition Instr... Nov 07, 2025 Admin Completed H
MRP gth Edition Esse... Nov 05, 2025 Admin Completed H

1-z20f2
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NOTE

By default, the 'Dashboard — Tasks to Complete' tile appears.

The user is navigated to the “My Learnings” page, wherein the “Learning History” section is

available.
‘ Learning History ‘
Q. Search Curriculum Name Date Range o} Enrolled / Assigned by
Curriculum Name # Completed Date Enrolled [ Assigned By ¢ Status ¢ Action
MNRP gth Edition Instr_. MNov 07, 2025 Admin Completed
WNRP gth Edition Esse... Nov 05, 2025 Admin Completed

1-zofz2

3. Click the column headings to sort the column details alphabetically.

Ig END OF INSTRUCTIONS
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WI: Viewing Certificate/eCard on the Learning History page

NOTE

Ig The Certificates/eCards are also available to view/download/print in the “My Certificates
& eCards” tab. Additionally, can be downloaded on the 'Activity' page, after completing
Part 1 & Part 2 activities, respectively.

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation = John Cena @
» = Learner
ﬂ /. Program®

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Clobal ID: 8]C-0655

& Dashboard Tasks to Complete

[8) My Learnings
[rew

B My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

=3

2. Click the “My Learnings” tab.
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Home > My Leamings > CurrentLeamings

Welcome Home! NN
NRP Global ID: S

B Dashboard Current Learnings 7th Edition Learnings
B MyLearmings Active Learnings
[B) My Certificates & eCards NRP sth Ed Advanced (1-11) Provider Curricul
ot ition Advani [1-11) Provider Curriculum
@ In Progress Assigned by Admin
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range al Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
NRP gth Edition Instr_. Nov 07, 2025 Admin Completed
NRP gth Edition Esse... Nov 05, 2025 Admin Completed

1-20f2

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the three dots button under the action column and select the “View Certificate/ eCard”

option.
‘ Learning History ‘
Q. Search Curriculum Name Date Range ] Enrolled [ Assigned by
Curriculum Name + Completed Date Enrolled [ Assigned By 4+  Status + Action
NRP gth Edition Instr... Moy 07, 2025 Admin Completed
View eCard
NRP gth Edition Esse.. Nov 05, 2025 Admin Completed
View Certificate
View Details

1-20f2

The Certificate/eCard screen will load along with the "Email” and “View/Download/Print” options.
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Certificate Preview

[ Email & Download

»

Meonaial Resuscitation Program™ (NRP¥)

Course Completion /
Continving Education Certificate

Meonatol Reseschation Frogrom (MRP) Cortificate of Partidpation
Americos Acodamy of Pedilrics ‘Confissing Education Acthity
345 Park Bhed.
oz, IL &0143

Tha Americas Acodamy of Padiatrics attests tha
HHHH HHHHHHH

hhas perticipated in the MRP P Edmen Instrector Curriosium on
1170712025

Cartificoie Mumbsr
thig -

Varify authentidity af this LEL
hits:§  ga-nip-ui laendalblr in foeniicaefdmin/0.1 fverilfy_cenificals

Please koep his copy for your records.
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CE Accreditation and Credit Designation Statements:

Physidan Provider

The Amencan Acodemy of Pedialrics is accredited by the Accreditation Coundil for Confinuing Medical Educasion (ACCME] o
provide continuing madical education for physicians.

The AAP designates this enduring material for o maximum of 13.00 AMA PRA Categary 1 Credit|s]™. Physicions should claim
anly tha cradit commansurate with the sxdeat of their parficipation in the acfvity.

This activily is acceptable for a maximum of 13,00 AAP credits. These credits con be applied foward the AAF CME/CPD Award
available to Fellows and Candidate Mambers of the Amadcon Academy of Padiatrics.

Physician Assistant Provider
PFés may claim o moximum of 13.00 Categary 1 credits for completing shis activity. NCCPA accepts AMA PRA Cotegary |
Credif™ from organizafions accredited by ACCME or o recognized stote medical society.

Nurse Practitioner Provider

This program is accredited for 13.00 MAPRAP CE contact haurs of which (.00 contain pharmacolagy |Rx) content, 0.00
related to prychepharmacslogy) 0.00 relaled b contralled substances), per the National Associalion of Pediokric Murse
Praciitioners [MAPMNAP| Continuing Educafion Guidelnes.

Registered Nurse Provider
Prowides appreved by the Calfornin Board of Regishered Mursing, Provider Mumber 18014, for 1300 conloet hours.

Respiratory Therapist Previder
This Mon-sradiicnal program hos been approved for 13.00 contact heurs Confinuing Respiratory Care Education |CRCE)

credit by the Amerncan Associafion for Respiratary Care. Course #1851 46000

Certified Midwife Provider

The American Midwifery Ceriication Boord arceph confruing edueafion units approved by the ACCME [Accrediation Cauncil for Confinuing
Medical Educaion] Calegory 1, and the AMA [Americon Medical Associoion) PRA Categary 1. Cedibied Murse Midwives may rcaive a
mevsmum ef 13,00 hours of Category | Credit for eemplesing this pragrom.
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NRP gth Edition Instructor Renewal Curriculum

eCard Details
NRP Rank NRP Status
Verified by Expires
American Aademy of Pediztrics Hov3, 2087

NRP eCard Credentials

8 clearthe value & dlidcon Save for not printing any Credentials

|aCardPr¢viu ot 4 ot

G | 1 @ g

Back to Current Lezrnings

NOTE
The NRP eCard Credentials can be entered & saved by the user that is printed on
the eCard Name field appending the name of the user.

Ig END OF INSTRUCTIONS
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View/Download ‘RQIl for NRP Advanced Endorsement’ eCard

Ig NOTE
This Work Instruction is applicable for learners who have completed the "RQIl for NRP
Advanced Endorsement Instructor-Led Event" and wish to view/download eCards on

the NRP Learning platform.

1. Login to the NRP Learning Platform.
2. Click the “My Learnings” tab.

Welcome Home! cElym
NRP Global ID-CE

[ Dashboard Current Learnings 7th Edition Learnings

B MyLearings Active Learnings

B Mycertificates &eCards
No Active Learnings Found

@ License Management

Completed Learnings

Q. Search Curriculum Name Date Range = Enrolled / Assigned by
Curriculum Name Completed Date Enrolled / Assigned By Status Action
RQI for NRP Advance... Sep 22,2023 Rgitstop-child Completed

1-10f1
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NOTE ABOUT ADVANCED ENDORSEMENT COURSE

* In the case of RQI for the NRP Advanced Endorsement course, if the learner
completes the ILE (Part 2), the course will not be considered complete until the
user also completes Part 1 of the course on the RQI1Stop platform.

* Once the learner completes all the parts of the course, the course will be marked
as completed on the NRP Learning Platform, and the learner's rank will change
from 'Learner' to 'Advanced Endorsement'.

* Learners with Advanced Endorsement will be allowed to apply for Instructor
Application (Al), and upon approval from AAP admin, learners can proceed with
the Instructor Candidate Curriculum.

3. Select the three dot action button across the 'RQI for NRP Advanced Endorsement Instructor-
Led Event' and select 'View Details" option.

Completed Learnings

Q. Search Curriculum Name Date Range (] Enrolled / Assigned by

Curriculum Name Completed Date Enrolled / Assigned By Status Action

RQl for NRP Advance... Sep 22,2023 Raitstop-child Completed

View Details
1-10of1i 3

4. Click the "View eCard (in RQI website)" link on the course details page.

Home > MyLearnings > RQI for NRP Advanced Endorsement Instructor-Led Event

View eCard (in RQl website)

RQI for NRP Advanced Endorsement Instructor-Led Event

Activity

Activity
Part1 @ completed Part2 @ completed
Cognitive @ Completed Instructor Led Event : Completed
Part1
° Activity Name Status
Cognitive -
Part2
° Activity Name Event Name Status Results Action
Instructor Led Event @ AE event-Copy21 - Pass
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WI: Viewing Learning History and Course Details

1. Login to the NRP Learning Platform.

Neonatal

Resuscitation v JohnCena @
ﬂ Jd Program® - Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Learnings” tab.

Welcome Home! NN
NRP Clobal ID:

B Dashboard Current Learnings 7th Edition Learnings
PO Active Learnings
B My Certificates & eCards
I NRP gth Edition Advanced (1-11) Provider Curriculum
@ InProgress Assigned by Admin
[B) License Management
B Instructor Toolkit
Learning History
Q. Search Curriculum Name Date Range B Enrolled [ Assigned by
Curriculum Name + Completed Date + Enrolled / Assigned By 4 Status & Action
NRP gth Edition Instr... Nov 07, 2025 Admin Completed H
MRP gth Edition Esse... Nov 05, 2025 Admin Completed H

1-z20f2
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NOTE

By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the three dots button under the action column and select the “View Details” option.

‘ Learning History

Q. Search Curriculum Name Date Range

Curriculum Name + Completed Date +

NRP gth Edition Instr... Mo 07, 2025

MRP gth Edition Esse_ Mowv 05, 2025

B Enrolled/Assignedby
Enrolled [ Assigned By 4+ Status + Action
Admin Complated
View eCard
Admin Completed
View Certificate
1-20f2 View Details

The user is navigated to the 'Activity' page to view the course's details.
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Overall Activity
NRP oth Edition Advanced (1-11) Provider Curriculum o
Activity
Activity
Part1 (#) Motstaried Partz (#) Mot started
Essentials Online Learning : Motstarted Imestructar Led Bvent : Motstaned
Assessment
Advanced Online Learming : Motstarted
Assessment
Course Suney : Motstarted

& nstructor Tool it

Part1

Activity Mame Status Results Action

Essentials Onlina Leaming Assassmant Mot Started Wi m

Activity Mame Status Results Action
Advanced Online Learning Assessment Mot Started MiA B smart activity
Activity Name Status Action
Course Survey Mot Started B Provide rredback

@ END OF INSTRUCTIONS
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My Certificates & eCards

The ‘My Certificates & eCards’ tab shows an overall list of certificates & ecards earned by the user.
Actions can be performed on a single certificate or eCard. Certificates or eCards can be searched/
filtered, and the resulting columns can be sorted.

My Certificates & eCards tab shows two subtabs:

Current Certificates & eCards
» 7th Edition Certificates & eCards

Welcome Home! I
NRP Global 1D:

) Dashboard Current Certificates &eCards 7th Edition Certificates & eCards

2] MyLearnings

‘ Current Certificates & eCards ‘
2] My Certificates & eCards |
Q. search by Certificate/eCard Name Select Date Range o] SelectType ~

[ License

Certificate /eCardName +  Type 4 Profile 1+ Generated Date ¢+ Valid Until 4 Action
2 Instructor Toolkit

NRP gth Edition Essentials (... Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor ... Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor ... eCard Self Nov 07, 2025 Nov3o, 2027 3

NRP gth Edition Essentials (.. eCard Self Nov 07,2025 Nov3o, 2027 3

1-40f4

Types of eCard Generated on NRP:

There are two types of eCards generated on the NRP learning platform. The type of eCard depends
on the ILE (Part 2). If the event's location is in the US/Canada, the eCard is a normal one. If the event
location is outside of the US and Canada, international eCards are generated.
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Types of eCards available on NRP

1. The eCards for US and Canada locations:

Neonatal Resuscitation Program® (NRP®) Neonatal Resuscitation Program® (NRP®)

Essenfi-ls Provider If you have any questions regarding the NRP, please contact the American Academy of
Pediatrics at 800/ 433-9016, by e-mail ot nrp@aap.org or online ot www.aap.org/nrp.

Tha individucl named below has succasshully complated the nafional cognitive ﬂ

and skills evaluations in accordance with the NRP curriculum of the American This card signifies the completion of the following lessons:

Academy of Pediatrics and American Heart Association. Lesson 1: Foundafions of Neonatal Resuscitation

Lesson 2: Anficipating and Preparing for Resuscitation

Provider Name:

Lesson 3: Inifial Steps of Newborn Care

Lesson 4: Positive Pressure Ventilation (includes Laryngeal Mask)
Credentials:
Course Completion Date: 05/23/2023 Recommended Renewal Date: 05/31/2025
eCard Code: uvgzéjdxzpkjernawaglpciv NRP Global ID: 80T-0010

Verify authenticity at this URL [or scan QR code on back of card with your cell phone):
hitps:/ /qa-nrp-learning laerdalblr.in/certificateAdmin/0.1 /verify_cerificate
Amcrican Acadermy @ © 2001 Amricn hcadam of
. Pediatiics

Eﬁ

O

Essential Provider eCard

Resuscitation in the NICU Resuscitation in the NICU

800,/ 433-9016, by e-mail at nrp@aap.org or online ot www.cap.org/nrp.

Prﬂvider \— If you have any questions, please contact the American Academy of Pediafrics ot

The individual named below has successfully completed the national cognitive
and skills evaluations in accordance with the Resuscitation in the NICU curriculum , This card signifies the pletion of the following |
of the American Academy of Pedialrics and American Heart Assaciation. Lesson 1: Respiratory Compromise

Lesson 2: Cardiovascular Compromise

Provider Name: Lesson 3: Cardiopulmonary Arrest and Post-arrest Care

dwijafw jofwoifw Lesson 4: Improving Team Performance
Credentials:

Course Completion Date:  01/07/2026 Recommended Renewal Date: 01/31/2028

eCard Code: liavexmig3dvOytexrfeerad MNRP Global ID:  80J-2134

Verify authenticity at this URL {or scan GR code on back of card with your cell phone):
hitps:/ / pre-prod.nrpleamingplatform.com / certificatefidmin./ 0.1 /verify_certificate

o(l’l iy @ O 2021 henesicens Acaderny of

sl Padiotrics

é_._

NICU Provider eCard
2. The eCards for Internation (outside US and Canada) Locations:

MNeonatal Resuscitation Program® (NRP®) Neonatal Resuscitation Program® (NRP®)

Essentials Provider @ \ Fyou have any questions regarding the NR, plecsa contact the American Academy of

Pediatrics af BOO,/ 433-9016, by e-mail at nrp@aap.arg or anline at www.oap.org/ nrp.

The individual  below ha: fully completed the national |
and skills avaluctions in accordance with the NRP curriculum of the American !ﬂ_[ This card signifias the completion of the following lessans:
Academy of Pediotrics and American Heart Association. o Lesson 1: Foundatians of Neonaral Resuscitarion

. Lesson 2: Anticipati ng for itati
Provider Name:

Lesson 3t Inifial Steps of Newborn Care

Lesson 4: Positive Pressure Ventilation (includes Laryngeal Mask)
Credentials:

Course Complefion Date: 05/23/2023 Recommended Renewal Date: 05/31/2025
eCord Code: 1ibOyhgh622cibzoivzghrep

Verify authenticity at this URL [or scan QR code an back of card with your cell phone):
hitps:/ /qa-nrp-leaming laerdalblr in/certificaleAdming/ 0.1 /verify_cerlificate

‘ Ao el @ © 1071 Aenwicon Aendemy of
e Pediatrics

o

i

NOTE

International eCards will have an International eCard Identifier printed on the eCard.
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NOTE

Only 9th Edition Essentials and 9th Edition Advanced Provider courses will have the
new international eCards.
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My Certificates & eCards — Action on Current Certificates/eCards

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
certificate/eCard, including:

» View Certificate/eCard — Allows the user to preview the generated certificate/eCard

+ Email Certificate/eCard — Allows the user to share the certificate/eCard with any other person

* View Email History — Allows the user to view the email addresses to whom the user has emailed

* Download Certificate/eCard — Allows the user to navigate to the standard Download browser along
with view/download/print options

Action Action

View Certificate VieweCard

Email Certificate Email eCard

View Email History View Email History

Download Certificate
Download eCard

—

-
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My Certificates & eCards — Action on 7th Edition Certificates/eCards

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
certificate/eCard, including:

» View Certificate/eCard — Allows the user to preview the generated certificate/eCard

+ Email Certificate/eCard — Allows the user to share the certificate/eCard with any other person

* View Email History (Certificate/eCard) — Allows the user to view the email addresses to whom the
user has emailed

* Download Certificate/eCard — Allows the user to navigate to the standard Download browser along
with view/download/print options

Action Action

View Certificate View eCard

Email Certificate Email eCard

View Email Hist
lew Email History View Email History

Download Certificate
Download eCard

—

-
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Action

View eCard
m  View Certificate
Email eCard
Email Certificate
View Email History (Certificate)
View Email History (eCard)

Download eCard

Download Certificate
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WI: Searching/Filtering the Certificates/eCards

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation v JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog BulkPurchase  Reports  Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

B My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

B License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Certificates & eCards” tab.

Welcome Home! I
NRP Global ID:

{3 Dashboard Current Certificates &eCards 7th Edition Certificates & eCards

B My Learnings

‘ Current Certificates & eCards ‘

Q. search by Certificate/eCard Name Select Date Range ol SelectType ~

B My Certificates & eCards

B License
Certificate feCardName +  Type 4 Profile ¢ Generated Date ¢ Valid Until 4 Action
B Instructor Toolkit
NRP gth Edition Essentials (.. Certificate Self Nov 07, 2025 N/A
NRP gth Edition Instructor .. Certificate Self Nov 07, 2025 N/A
NRP gth Edition Instructor .. eCard Self Nov 07, 2025 Nov3o, 2027 3
NRP gth Edition Essentials (... eCard Self Nov 07, 2025 Nov3o, 2027 3
1-40f4

NOTE

By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Enter the part of a search term (Certificate/eCard Name) and/or select Date Range and/or Type
(Certificate or eCard).
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Current Certificates & eCards 7th Edition Certificates & eCards

Current Certificates & eCards
Q. search by Certificate/eCard Name Select Date Range o Select Type ~

Certificate /jeCardName +  Type 4 Profile + Cenerated Date +  Valid Until 4 Action

NRP gth Edition Essentials (.. Certificate Self Nov 07,2025 N/A H

NRP gth Edition Instructor ... Certificate Self Nov 07, 2025 N/A :

NRP gth Edition Instructor.. eCard Self Nov 07, 2025 Nov3o, 2027 3

NRP gth Edition Essentials (.. eCard Self Nov 07,2025 Nov3o, 2027 3

1-40f4

View of Current Certificate & eCards

Current Certificates & eCards 7th Edition Certificates & eCards

7th Edition Certificates & eCards

Q, Certificate feCar... Select Date Range = Type hd Status v Apply Filter

Certificate /eCard Name Type Generated Date Valid Until Status Action

7th Edition NRP Provider eCard Mar 08, 2017 Feb 29,2020 Expired H

7th Edition NRP Provider Course Part1  Certificate Mar o4, 2017 N/A N/A H

7th Edition NRP Instructor Candidate C... Certificate Feb 08, 2019 N/A N/A H

7th Edition NRP Instructor Candidate C... Certificate Apr 25,209 N/A N/A H

7th Edition NRP Instructor Renewal eCard Apr20, 202 Apr3o, 2023 Expired H
1-50f5

View of 7th Edition Current Certificate & eCards

4. Click the | Apply Filter button to apply the search and/or filter criteria.

The list of certificates/eCards will update based on search criteria.

Click the | Clear Filter | button to return to the default view.
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Current Certificates & eCards 7th Edition Certificates & eCards
Current Certificates & eCards ‘
Search by Certificate/eCard Name
Q, Ess Select Date Range [} SelectType ™~ Clear Filter
Certificate feCardName Type Profile Generated Date Valid Until  Action

Applying filters to Current Certificates & eCards

Current Certificates & eCards 7th Edition Certificates & eCards

7th Edition Certificates & eCards ‘

Search by Certificate/eCard Name
Q nrp Select Date Range [ Select Type ~ Clear Filter

Certificate feCardName Type Profile Generated Date Valid Until  Action

Appling filters to 7th Edition Certificates & eCards

NOTE

The | Clear Filter button appears only after clicking the | Apply Filter | button.

@ END OF INSTRUCTIONS
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WI: Sorting Certificates/eCards

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation JohnCena @
ﬂ Jd Program® - Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[8) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Certificates & eCards” tab.

Welcome Home! I
NRP Global 1D:

& Dashboard Current Certificates &eCards 7th Edition Certificates & eCards

B Mylearmings ‘ Current Certificates & eCards ‘

Q search by Certificate/eCard Name Select Date Range o] Select Type ~

8] My Certificates & eCards |

8 License

Certificate /feCardName +  Type + Profile + Generated Date ¢+ Valid Until 4+ Action
B Instructor Toolkit

NRP gth Edition Essentials (.. Certificate Self Nov 07,2025 N/A

NRP gth Edition Instructor .. Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor .. eCard Self Nov 07, 2025 Nov 30,2027

NRP gth Edition Essentials (... eCard Self Nov 07, 2025 Nov 30,2027

1-40f4

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.
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3. Enter the part of a search term (Certificate/eCard Name) and/or select Date Range and/or Type
(Certificate or eCard).

Current Certificates & eCards 7th Edition Certificates & eCards

Current Certificates & eCards

Q. search by Certificate/eCard Name Select Date Range o SelectType ~

Certificate /eCardName +  Type 4 Profile + Cenerated Date + Valid Until + Action

NRP gth Edition Essentials (.. Certificate Self Nov 07,2025 N/A

NRP gth Edition Instructor ... Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor.. eCard Self Nov 07, 2025 Nov 30, 2027

NRP gth Edition Essentials (.. eCard Self Nov 07,2025 Nov 30, 2027
1-40f4

View of Current Certificate & eCards

Current Certificates & eCards 7th Edition Certificates & eCards

7th Edition Certificates & eCards

Q, Certificate feCar... Select Date Range = Type hd Status v Apply Filter

Certificate /eCard Name Type Generated Date Valid Until Status Action
7th Edition NRP Provider eCard Mar 08, 2017 Feb 29,2020 Expired
7th Edition NRP Provider Course Part1  Certificate Mar 04, 2017 N/A N/A
7th Edition NRP Instructor Candidate C... Certificate Feb 08, 2019 N/A N/A
7th Edition NRP Instructor Candidate C... Certificate Apras, 2019 N/A N/A
7th Edition NRP Instructor Renewal eCard Apr 20, 2021 Apr3o, 2023 Expired
1-50f5

View of 7th Edition Current Certificate & eCards

The Certificates/eCards list can be sorted alphabetically by clicking the column headings.
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Ig END OF INSTRUCTIONS
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WI: Viewing Certificate/eCard

Ig NOTE
The Certificates/eCards are also available to view/download/print in the “My Learnings”
tab and on the “Activity” page, after completing Part 1 &amp; Part 2 activities,
respectively.

1. Login to the NRP Learning Platform.

Neonatal
F—— hn C
Resuscitation = John Cena @
» = Learner
ﬂ /. Program®

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Clobal ID: 8)C-0655

& Dashboard Tasks to Complete

[8) My Learnings
[rew

B My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

=3
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2. Click the “My Certificates & eCards” tab.

Welcome Home! I
NRP Global 1D

) Dashboard Current Certificates &eCards 7th Edition Certificates & eCards

B My Learnings

‘ Current Certificates & eCards ‘

Q. search by Certificate/eCard Name Select Date Range o] SelectType ~

[B) My Certificates & eCards |

B License

Certificate feCardName +  Type ¢ Profile ¢ Generated Date ¢ Valid Until 4 Action
B Instructor Toolkit

NRP gth Edition Essentials (.. Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor .. Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor.. eCard Self Nov 07, 2025 Nov 30,2027

NRP gth Edition Essentials (... eCard Self Nov 07, 2025 Nov 30,2027

1-40f4

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.
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3. Click the “View Certificate/eCard” option respectively provided in the list under the Action column.

Action

VieweCard

Email eCard

View Email History

Download eCard

—

Action on eCard

Action

View Certificate

Email Certificate

View Email History

Download Certificate

|

Action on certificate
4. The user is navigated to ‘View Certificate/eCard’ page along with the “Email” and “View/

Download/Print” options.

NRP LP User Guide
For Individual/Global Account Users Page 229 of 441



Neonatal

Resuscitation
. Program®

MNRP gth Edition Instructor Renewal Curriculum

American Academ
of Pediatrics

DEDICATED TO THE HEALTH OF AL

Certificate Preview

[ Email & Download

»

Meonaial Resuscitation Program™ (NRP¥)

Course Completion /
Continving Education Certificate

Meonatol Reseschation Frogrom (MRP) Cortificate of Partidpation
Americos Acodamy of Pedilrics ‘Confissing Education Acthity
345 Park Bhed.
oz, IL &0143

Tha Americas Acodamy of Padiatrics attests tha
HHHH HHHHHHH

hhas perticipated in the MRP P Edmen Instrector Curriosium on
1170712025

Cartificoie Mumbsr
thig -

Varify authentidity af this LEL
hits:§  ga-nip-ui laendalblr in foeniicaefdmin/0.1 fverilfy_cenificals

Please koep his copy for your records.
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CE Accreditation and Credit Designation Statements:

Physidan Provider

The Amencan Acodemy of Pedialrics is accredited by the Accreditation Coundil for Confinuing Medical Educasion (ACCME] o
provide continuing madical education for physicians.

The AAP designates this enduring material for o maximum of 13.00 AMA PRA Categary 1 Credit|s]™. Physicions should claim
anly tha cradit commansurate with the sxdeat of their parficipation in the acfvity.

This activily is acceptable for a maximum of 13,00 AAP credits. These credits con be applied foward the AAF CME/CPD Award
available to Fellows and Candidate Mambers of the Amadcon Academy of Padiatrics.

Physician Assistant Provider
PFés may claim o moximum of 13.00 Categary 1 credits for completing shis activity. NCCPA accepts AMA PRA Cotegary |
Credif™ from organizafions accredited by ACCME or o recognized stote medical society.

Nurse Practitioner Provider

This program is accredited for 13.00 MAPRAP CE contact haurs of which (.00 contain pharmacolagy |Rx) content, 0.00
related to prychepharmacslogy) 0.00 relaled b contralled substances), per the National Associalion of Pediokric Murse
Praciitioners [MAPMNAP| Continuing Educafion Guidelnes.

Registered Nurse Provider
Prowides appreved by the Calfornin Board of Regishered Mursing, Provider Mumber 18014, for 1300 conloet hours.

Respiratory Therapist Previder
This Mon-sradiicnal program hos been approved for 13.00 contact heurs Confinuing Respiratory Care Education |CRCE)

credit by the Amerncan Associafion for Respiratary Care. Course #1851 46000

Certified Midwife Provider

The American Midwifery Ceriication Boord arceph confruing edueafion units approved by the ACCME [Accrediation Cauncil for Confinuing
Medical Educaion] Calegory 1, and the AMA [Americon Medical Associoion) PRA Categary 1. Cedibied Murse Midwives may rcaive a
mevsmum ef 13,00 hours of Category | Credit for eemplesing this pragrom.
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NRP gth Edition Instructor Renewal Curriculum

eCard Details
NRP Rank NRP Status
Verified by Expires

American Aademy of Pediztrics Hov3, 2087

NRP eCard Credentials

8 clearthe value & dlidcon Save for not printing any Credentials

|eca:ﬂpmie- ot 4 ot

Back to Current Lezrnings

NOTE

 Certificates will be populated with CE profile details if the user enters the CE
profile details like License Number, State of Licensure, and NREMT Number.

» The NRP eCard Credentials can be entered & saved by the user that is printed
on the eCard Name field appending the name of the user.

Ig END OF INSTRUCTIONS
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WI: Emailing Certificate/eCard

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog BulkPurchase  Reports  Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

B My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[8) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Certificates & eCards” tab.

Welcome Home! I
NRP Global ID:

{3 Dashboard Current Certificates &eCards 7th Edition Certificates & eCards

B My Learnings

‘ Current Certificates & eCards ‘

Q. search by Certificate/eCard Name Select Date Range ol SelectType ~

B My Certificates & eCards

B License

Certificate feCardName +  Type 4 Profile ¢ Generated Date ¢ Valid Until 4 Action
B Instructor Toolkit

NRP gth Edition Essentials (.. Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor .. Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor .. eCard Self Nov 07, 2025 Nov 30,2027

NRP gth Edition Essentials (... eCard Self Nov 07, 2025 Nov 30,2027

1-40f4

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “Email Certificate/eCard” option respectively provided in the list under the Action
column.
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Action

VieweCard

Email eCard

View Email History

Download eCard

p—

Action on eCard

Action

View Certificate

Email Certificate

View Email History

Download Certificate

—

Action on certificate
4. The “Email Certificate/eCard” pop-up (pre-defined email template) appears, respectively.
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Email eCard
Subject a
John Cena_NRP gth Edition Instructor Renewal Curriculum eCard
Read anly
To
Hello, A
Herewith enclosing my NRP gth Edition Instructor Renewal Curriculum eCard eCard for
NRP gth Edition curriculum for your reference. v

Send Email

Enter the email address of the user(s).

Click the button.

The Successfully Registered message appears at the top of the page.

e Email sent successfully

g END OF INSTRUCTIONS
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WI: View Email History of a Certificate/eCard

1. Login to the NRP Learning Platform.

Neonatal

Resuscitation v JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help

Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

i) License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Certificates & eCards” tab.

Welcome Home! I
NRP Global 1D:

& Dashboard Current Certificates &eCards 7th Edition Certificates & eCards

B Mylearmings ‘ Current Certificates & eCards ‘

Q search by Certificate/eCard Name Select Date Range o] Select Type ~

8] My Certificates & eCards

8 License

Certificate /feCardName +  Type + Profile + Generated Date ¢+ Valid Until 4+ Action
B Instructor Toolkit

NRP gth Edition Essentials (.. Certificate Self Nov 07,2025 N/A

NRP gth Edition Instructor .. Certificate Self Nov 07, 2025 N/A

NRP gth Edition Instructor .. eCard Self Nov 07, 2025 Nov 30,2027

NRP gth Edition Essentials (... eCard Self Nov 07, 2025 Nov 30,2027

1-40f4

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “View Email History” option provided in the list under the Action column.
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Action

VieweCard

Email eCard

View Email History

Download eCard

p—

Action on eCard

Action

View Certificate

Email Certificate

View Email History

Download Certificate

—

Action on certificate

The “Certificate Email History” or “eCard Email History” pop-up appears respectively updated
with all the email addresses being sent.
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Certificate Email History
Email Address Sent Date & Time
] Jul 26,2023,10:40 AM
L Julze, 2023,10:40 AM
L ] Jul 26,2023, 9:34 AM

1-30f3

Close

S END OF INSTRUCTIONS
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WI: Downloading Certificate/eCard

NOTE

The Download Certificates/eCards are also available on the “View Certificate/eCard”
page and on the “Activity” page, after completing Part 1 & Part 2 activities, respectively.

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation v JohnCena @
ﬂ = Learner

£ Program®

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Global ID: 81C-0655

B Dashboard Tasks to Complete

[8) My Learnings

) My Certificates & eCards NRPgth Edition Essentials (1-4) Provider NRP oth Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

B License Management Assigned by Admin Assigned by Admin

e

2. Click the “My Certificates & eCards” tab.
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Welcome Home! I
NRP Global ID:

3 Dashboard Current Certificates & eCards 7th Edition Certificates & eCards

2l MyLearnings

‘ Current Certificates & eCards ‘

Q Search by Certificate/eCard Name Select Date Range o) Select Type ~ Apply Filter

2] My Certificates & eCards |

2 License M
Certificate /eCardName +  Type + Profile + Generated Date ¢+ Valid Until 4+ Action
2 Instructor Toolkit
NRP gth Edition Essentials (.. Certificate Self Nov 07, 2025 N/A
NRP gth Edition Instructor .. Certificate Self Nov 07, 2025 N/A
NRP gth Edition Instructor .. eCard Self Nov 07, 2025 Nov3o,2027 3
NRP gth Edition Essentials (... eCard Self Nov 07, 2025 Nov3o,2027
1-40f4

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “Download Certificate/eCard” option provided in the list under the action column.

Action

VieweCard

Email eCard

View Email History

Download eCard

—

Action on eCard
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Action

View Certificate

Email Certificate

View Email History

Download Certificate

Action on certificate
4. The standard Download browser appears along with View/Download/Print options for Certificates

& eCard, respectively.

=) NRP 8th Edition Advanced(l-11) Provider Curriculum.pdf

Neonatal Resuscitation Program® (NRP?) \
Course Completion /
Continuing Education Cerfificate

NOTE

The Download & Print options are available in the top-right corner of the browser.

S END OF INSTRUCTIONS
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License Management

NOTE

The ‘License Management’ tab is available for all retail users for bulk purchases.

The ‘License Management’ tab shows a list of licenses purchased by the user. Actions can be
performed on a product. The license can be searched/filtered, and the resulting columns can be
sorted.

Home » License Management

Welcome Home! (D
NRP Global |D /D

Dashboard ‘ Your Licenses ‘
Learni
B MyLearings Download Records
B My Certificates & eCards .
ProductlD Title Total Purchase Aua! fable for Assigned Usage Action
Assignment
License Management . i
hlc_inst. Transitional Licenses - Instructor @ 100 100 (o]} o8
hic_inst..  Transitional Licenses - Instructor @ 100 100 oY -] O
hlc_prov.. TransitionalLicenses - Provider @ 100 95 5@ 10
hlc_prov.. Transitional Licenses - Provider @ 100 100 0Q oe
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License Management — Action on License

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
license, including:

+ Assign License — Allows the user to assign the license(s) to the user(s)
* View Assignments — Allows the user to view the assignments created for the product
* Buy License — Allows the user to buy the licenses for further distribution

Action Action
Assign License Buy License
View Assignments View Assignments
Action on license with having available for assignment Action on license with '0" available for assignment
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Assign a License
These instructions describe the process for assigning a license on the NRP Learning Platform.

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation = John Cena @
¢ bd Learner
ﬂ [ Program®

Home NRP Catalog Bulk Purchase Reports Help. Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home! John Cena
NRP Clobal ID: 8]C-0655

@ Dashboard Tasks to Complete

[8) My Learnings
e

B My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[2) License Management Assigned by Admin Assigned by Admin

m

2. Click the License Management tab.

Home » License Management

Welcome Home! D
NRP Global 1D/

B Dashboard ‘ Your Licenses ‘
Learni
Bl MyLeamings Download Records
B MycCertificates & eCards o
ProductlD Title Total Purchase Ava!IabIe for Assigned Usage Action
Assignment
[ License Management
hic_inst..  Transitional Licenses - Instructor @ 100 100 00 O
hic_inst..  Transitional Licenses - Instructor @ 100 100 oo o8
hlc_prov.. Transitional Licenses - Provider @ 100 95 50 e
hlc_prov.. TransitionzlLicenses - Provider @ 100 100 o0 oe

@ NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the three-dot menu in the Actions column and select Assign Licence from the dropdown
list.
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Assign License

View Assignments

- L

4. Enter the Email Address of the users.

Home » License Management > Assignlicense

Assign License

Assign License - NRP 8th Edition Essentials(1-4) Provider Curriculum

License Available- 7 (7 transitional )

Add email address of recipients

Type or paste email address and press enter
testuser@mailcom @ Type recipient's email ac

@ oucan also upload a filewith list of email
address. Supported formar CSV only

Browse Template

NOTE

* More than one Email address can be entered in the field.

* Users can also upload a list of email addresses in bulk by clicking on Browse
Template.

* Access codes can be sent to any email address and are not limited to the
email on the learner’s retail profile. Learners can redeem the access code using
their retail account, regardless of which email received the code. Access code
emails also include the message Do Not Share Access Code with Anyone! to
promote security awareness.

5. Click the button.
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A green bar at the top of the page indicates that the course has been assigned to the number of
users successfully.

° Successfully assigned to z user(s).
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WI: Viewing Assignments

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation

ﬂ /[ Program®

Home NRP Catalog Bulk Purchase Reports Help

JohnCena @
Learner

Verify Certificate

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

B My Certificates & eCards NRP gth Edition Essentials (1-4) Provider
Curriculum

Status: In Progress
Assigned by Admin

[8) License Management

2. Click the License Management tab.
Home > License Management

Welcome Home! IEEEEEED
NRP Clobal ID qEED

Redeem Courses  Enter Access Code

NRP oth Edition Advanced (1-11) Provider
Curriculum

Status: Not Started
Assigned by Admin

B Dashboard ‘ Your Licenses

B Mylearnings

Download Records

B MyCertificates & eCards
ProductlD Title

[2 License Management
hlc_inst Transitional Licenses - Instructor @
hlc_inst. Transitional Licenses - Instructor @

hlc_prov.. Transitional Licenses - Provider @

hlc_prov..  Transitional Licenses - Provider @

Available for

Total Purchase Assignment Assigned Usage Action
100 100 o0 [ : ]
100 100 ol -} o e
100 95 5@ 108
100 100 o0 Lol ]

Ig NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “View Assignments” option provided in the list under the Action column.
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The user is navigated to the “View Assignment” page with the list of the users along with the

following details:
* NRP Global ID
* Email Address
« Assign Date
* Activation Date
* Completion Date
* Assignment Status
* Action
NRP oth Edition Advanced (1-11) Provider Curriculum

License Available: o (o0 Standard)

Q. NRP Global ID/Email Address

Assign License

Assigned Date Range B

Activate Date Range = Completion Date Range = Status

- Apply Filter

S

. Assigned Activation
[0 NRPGlobalID 1+ Email Address 1+ Date ?Date
O  8XR-0006 qweqwe@yopmail. com @ 07h0/2025 N/A
O  8AA-0728 cccrrr@yopmail.com @ 07h0/2025 N/A

0 User(s) Selected

Access Code Assignment

Tstatus TStatus Action

Not Redeemed N/A

Redeemed Not Started

1-20f2
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NOTE

The user can view the assignment created for the license by clicking on the link
of the ‘Assigned’ column.

License Management

Dt Titlet Total Purchase Available for s qopeqq  ysage 4
Assignment
20-3584 NRP 9th Edition 2 0 . 2

Advanced(1-11) Pr...

253584 NRP 9th Edition 3 0 . ;
Advanced(1-11) P...

20-3583 NRP 9th Edition 2 0 5 X
Essentials(1-4) Pr...

253583 NRP 9th Edition 3 0 . 0

Essentials(1-4) P...

The view Assignment page lists all the users assigned to the curriculum.

Home > License Mznagement > View Assignments

NRP 8th Edition Essentials(1-4) Provider Curriculum

License Available: 93 (93 transitional )

Q, NRP Clobal IDJEmail Address Assigned Date Range 3]

Activate Date Range | Completion Date Range | Sranus - Apply Filter

] NRPGlobaliD  Email Address Atied  faiation, | Completion” | Acemhdel | AEMIENL o
[ cn— A 18f10/2022 18hofzoz2 18f10/2022 Redeemed Completed

O NiA ] 18h0f2022 NfA N/A Not Redeemed  N/A

O NiA ) Bhofzo2z s MI& Not Redeemed N/A

O NiA B o e 18hof2022 N/& MNfA Mot Redeemed  NJ/A

0O Na B .. & o o7/o3/2023 NiA Nf& Mot Redeemed N/A
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Ig END OF INSTRUCTIONS
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WI: Buying License

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation

ﬂ /[ Program®

Home NRP Catalog Bulk Purchase Reports Help

JohnCena @
Learner

Verify Certificate

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

B My Certificates & eCards NRP gth Edition Essentials (1-4) Provider
Curriculum

Status: In Progress
Assigned by Admin

[8) License Management

2. Click the License Management tab.
Home > License Management

Welcome Home! IEEEEEED
NRP Clobal ID qEED

Redeem Courses  Enter Access Code

NRP oth Edition Advanced (1-11) Provider
Curriculum

Status: Not Started
Assigned by Admin

B Dashboard ‘ Your Licenses

B Mylearnings

Download Records

B MyCertificates & eCards
ProductlD Title

[2 License Management
hlc_inst Transitional Licenses - Instructor @
hlc_inst. Transitional Licenses - Instructor @

hlc_prov.. Transitional Licenses - Provider @

hlc_prov..  Transitional Licenses - Provider @

Available for

Total Purchase Assignment Assigned Usage Action
100 100 o0 [ : ]
100 100 ol -} o e
100 95 5@ 108
100 100 o0 Lol ]

Ig NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click on the “Buy License” option provided in the list under the Action column.
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Action

Buy License

View Assignments

H r

NOTE

The ‘Buy License’ option is only available when the available license quantity is ‘0’.

The user navigates to the “Purchase License” page with the list of courses for bulk purchase.

Home » Purchase License

Purchase License

Filter clearan Bulk Purchase Licenses for Distribution
Course Type
N %3
Curriculum p=
U a0 T, D
D A b o
[ NRP Advanced Provider A .
[] NRPEssentials Provider - 3 =) i .\.lv.r.
[] NRPInstructor Candidate
Purchase License @ Distribute License @ Redeem License @
[] NRPInstructor Renewal
NRP 8th Edition Advanced(1-11) Provider - -~ A
Curriculum a iscount available on purchase of 50
licenses or more. Refer below.
View Details
Number of Licenses % Discount You Save
usD 45.00/5tandard (LRI
License 5 1 0
-49 0% USD 0.00/unit
50-99 10% USD 4 50/unit
NRP gth Edition Essentials(1-4) Provider
Curriculum -4 100-149 15% USD &.75/unit
View Details 150-199 20% USD 9.00funit
usD 45.00/5tndard Ay 200 - 299 25% USD11.25/unit
License 5
300+ 27% USD 12 15/unit
Total Number of Licenses Discount Applied Total Amount (Excluding tax) Add to Cart
10 0% USD 450.00

Add 40 more licenses o
avail 10% discount
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License Management — Action on Learners
The Action button (the three dots under the Actions column) opens a menu to perform actions on the
learners, including:

* Re-assign License — Allows the user to re-assign the license to another learner

* Revoke License — Allows the user to revoke the assigned license to the learner

* Resend Access Code - Allow the user to resend the access code if the learner has not redeemed
the course

* View eCard - Allows the user to view eCard of the learner

* View Completion Certificate — Allows the user to view the Completion certificate of the learner

Action Action

Re-assign License ] -
E Re-assign License

Revoke License .
Revoke License

Riesend Access Code 7 1 Lan

Action on learner with access code redeemed but assignment
is not started

Action on learner with access code as not redeemed

s Action
JAction
i
L]
L]
* View eCard
Revoke License View Completion Certificate

" ™

—

. . . . Action on learner with assignment status completed
Action on learner with assignment status is in progress
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Ig NOTE

In case of a license is not redeemed, the revoked license can be used to reassign
* In the case, the ‘Assignment Status’ is “In Progress”, the license can be revoked but

cannot be reassigned
* In case, the ‘Assignment Status’ is ‘Completed’, the license cannot be revoked

* In case, the user has completed the course, the “View Completion Certificate” is
displayed under the action button.
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WI: Re-assigning License to a Learner

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[8) License Management Assigned by Admin Assigned by Admin

e

2. Click the License Management tab.
Home > License Management

Welcome Home! IEEEEEED
NRP Clobal ID qEED

B Dashboard ‘ Your Licenses ‘
B MyLeamings Download Records
B MyCertificates & eCards .
ProductlD Title Total Purchase Aua! lable for Assigned Usage Action
Assignment
[2 License Management
hlc_inst Transitional Licenses - Instructor @ 100 100 (o] -] [l
hlc_inst Transitional Licenses - Instructor @ 100 100 o] -] N ]
hle_prov Transitional Licenses - Provider @ 100 95 5@ 1@
hlc_prov..  Transitional Licenses - Provider @ 100 100 00 o e

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “View Assignments” option provided in the list under the Action column.
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Assign License

View Assignments

- —
.

4. Click the “Re-assign License” option provided in the list under the Action column.

Home ¥ License Management » View Assignments

NRP 8th Edition Instructor Candidate Curriculum

License Available: 9 (9 transitional )

Q_ NRP Clobal ID/Email Address Assigned Date Range ol

Activate Date Range o] Completion Date Range = Status . Apply Filter

Assigned Activation Completion AccessCode  Assignment

[J NRPGloballD  Email Address Date Date Date Status Status Action
[ o  CE— shzfzon NjA NJA Not Redeemed /A

Re-assign License
0 User(s) Selected 1-10f1

Revoke License

"

Resend Access Code

[ Back to Your License Listing I

5. Enter the “email address” of the learner.

Home > License Management > Re-assign License

Re-Assign License

Re-assign License - NRP 8th Edition Essentials(1-4) Provider Curriculum

Currently assigned to: (G

Add email address of recipients

Type or paste ema

An email with access code will be sent to the recipients

Re-assign
6. Click the button.
A green bar at the top of the page indicates that the license has been re-assigned successfully.
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o Access code is reassigned successfully ’

NOTE

* Example Email — Assigned Course

Dear Lean

You have bezn assigned with NRP Bth Edition Essentials(1-4) Provider Curriculum for which an sccess code has been pravided.
Please activate it from your retsil profile.

Enter the sctivation code provided below into the redemption section on the header (s depicted below]te continue activating the curriculum.

UUR275
[

You hvstu].mmblh ‘e NRP LP retail profile created with the same email to which this notification has been sent
New users, please resister to the NR L7 sysiem using the same email to which this notificstion has been sent,
Please do not reply to this email 35 this mailbox is not menitored.

NRP Learning Platform

Need mare help?

Email us t - nrpsuspon @rajprners eom

Wie're here, ready to talk - Toll Free # (US) - (366) 293-1034

Ig END OF INSTRUCTIONS
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WI: Revoking License of a Learner

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation JohnCena @
ﬂ Jd Program® = Learner

Home NRP Catalog Bulk Purchase Reports Help Verify Certificate

Redeem Courses  Enter Access Code

Home > Dashboard

Welcome Home!John Cena
NRP Global ID: 81C-0655

8 Dashboard Tasks to Complete

8 My Learnings

) My Certificates & eCards NRRgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started

[8) License Management Assigned by Admin Assigned by Admin

e

2. Click the License Management tab.
Home > License Management

Welcome Home! IEEEEEED
NRP Clobal ID qEED

B Dashboard ‘ Your Licenses ‘
B MyLeamings Download Records
B MyCertificates & eCards .
ProductlD Title Total Purchase Aua! lable for Assigned Usage Action
Assignment
[2 License Management
hlc_inst Transitional Licenses - Instructor @ 100 100 (o] -] [l
hlc_inst Transitional Licenses - Instructor @ 100 100 o] -] N ]
hle_prov Transitional Licenses - Provider @ 100 95 5@ 1@
hlc_prov..  Transitional Licenses - Provider @ 100 100 00 o e

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “View Assignments” option provided in the list under the Action column.
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4. Click the “Revoke License” option provided in the list under the Action column.

Home » License Management » View Assignments

NRP 8th Edition Instructor Candidate Curriculum

License Available: 9 (9 transitional )

Q_ NRP Clobal ID/Email Address Assigned Date Range ol

Activate Date Range o] Completion Date Range = Status . Apply Filter

e Assigned Activation Completion AccessCode  Assignment .
[J NRPGloballD  Email Address Date Date Date Status Status Action
[ — CTT— 19h12f20n N/A NJA Not Redeemed  N/A
Re-assign License
0 User(s) Selected 1-10f1

Revoke License

"

Resend Access Code

[ Back to Your License Listing I

5. Click the button.

Revoke License

Revoke license assigned to GGG
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Revoke License

Revoke license assigned to GGG

This license will be credited back to your transitional License account.

A green bar at the top of the page indicates that the license has been revoked successfully.

| o The license for users44@rgimail laerdalblrin has been successfully revoked.

NOTE

* In case of a license is not redeemed, the revoked license can be used to
reassign.

* In the case, the ‘Assignment Status’ is “In Progress”, the license can be revoked
but cannot be reassigned.

* In case, the ‘Assignment Status’ is ‘Completed’, the license cannot be revoked.

Ig END OF INSTRUCTIONS
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WI: Downloading the records of all the Users through ‘Select
Action’

1. Login to the NRP Learning Platform.

Neonatal
Resuscitation h=4 ]ol:-n Cena @
¥ = earner
ﬂ /. Program
Home NRP Catalog Bulk Purchase Reports Help Verify Certificate
Redeem Courses  Enter Access Code Redeem
Home > Dashboard
Welcome Home!John Cena
NRP Clobal ID: 8]C-0655
& Dashboard Tasks to Complete
[8) My Learnings
) My Certificates & eCards NRHgth Edition Essentials (1-4) Provider NRP_9th Edition Advanced (1-11) Provider
Curriculum Curriculum
Status: In Progress Status: Not Started
B) License Management Assigned by Admin Assigned by Admin

2. Click the License Management tab.

Home » License Management

Welcome Home! (D
NRP Global |D /D

B Dashboard ‘ Your Licenses ‘
Learni
B MyLeamings Download Records
B Mycertificates & eCards .
ProductlD Title Total Purchase Aua! fable for Assigned Usage Action
Assignment
License Management . i
hlc_inst. Transitional Licenses - Instructor @ 100 100 (o]} o8
hic_inst..  Transitional Licenses - Instructor @ 100 100 oY -] O
hlc_prov.. Transitional Licenses - Provider @ 100 95 @ e
hlc prov..  Transitional Licenses - Provider @ 100 100 00 ae

NOTE
By default, the 'Dashboard — Tasks to Complete' tile appears.

3. Click the “View Assignments” option provided in the list under the Action column.
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Assign License

View Assignments

- L
.

4. Click the “Select Action” drop-down menu.

Home * License Management » ViewAssignments

NRP sth Edition Essentials(1-4) Provider Curriculum

License Available: 93 (93 transitional )

Q, NRP Clobal ID/Email Address Assigned Date Range =

Activate Date Range = Completion Date Range | Status - Apply Filter

Assigned Activation Completion AccessCode  Assignment

[0 NRPGlobaliD  Email Address Date Date Date Stutus Statas Action
[ o N 18hof2022 18h0/2022 18f10/2022 Redeemned Completed
O wia N 18h0/2022 A NA Mot Redeemed  NJA
O N - 18102022 NfA NfA NotRedeemed N/A
0O Na AT 1810/2022 NiA MN/A MotRedeemed N/A
O Na L o7/o3fzoz N/A Nf& NotRedeemed N/A
5. Select the “Download Records” option.
Q NRP Clobal ID/Email Address Assigned Date Range =

Activate Date Range = Completion Date Range = Statis - Apply Filter
Download Records Apply

[] NRPClobalID Email Address

Assigned Activation Completion Access Code Assignment

Date Date Date Status Status e

6. Click the | Apply button to export the user(s) details to a CSV file.

NOTE

The ‘Download Records’ option exports the search results.
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A CSV file with the user(s) details is downloaded.

4 & | E | £ | L | E | i | £ |
1_INRP Global ID Email Address  Assigned Date Activation Date Completion Date Access Code Status Assignment Status |

Ig END OF INSTRUCTIONS
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Instructor Toolkit

The Instructor Toolkit tab is visible on the left side of the home page only when the user's role

is an Instructor or Instructor Mentor (IM). Additionally, users with the Instructor Candidate role can
also access this tab if their Instructor Application (IA) has been approved and enrolled for Instructor
Candidate Curriculum. Once the learner clicks on the Instructor Toolkit tab, they are navigated to the
dedicated Instructor Toolkit website.

lome > Dashboard

Nelcome Home! ¢IIID

IRP Global ID: (D

Dashboard I Tasks to Complete

1€ My Learnings
NRP 9th Edition Instructor Candidate Curriculum

& My Certificates & eCards Status: In Progress
Remaining Time to Complete: 8 months 9 days
© License Management Assigned to: Self

& Instructor Toolkit m

NOTE

Alternatively, learners can click the Instructor Toolkit link available in Quick Links.
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Events (Only for Instructors & IMs)

Contents
Y=Y o | £ U RPPPPPPTPTRPRRR 267
EVENTS SUDMENU ... e e e e e e e e e et ettt e e e e e e e e e e eeeeeeeeeeeennnnes 267
The ‘Current Events’ submenu COIUMNS: ... 267
The ‘7th Edition Events’ submenu COIUMNS: .........ooiiiiiiiicire e 268
The ‘Offline Events’ submenu COIUMNS: ... ..o 269
Add a New Event (INSide the USA) ...ttt 270
WI: Add a New Event Using ITCs (Outside the USA) ......oovumriiiiiiiiiiiieeeeeee e 283
WI: Searching/Filtering the EVENTS ... 294
Events — Action on the Created EVENLS ... 296
WI: Viewing list of offline EVENLS ... 298
Events — Action on the 7th Edition EVENtS .......oooiiiiiiii e 300
WI: Downloading the records of all the Events through ‘Select Action’ ..., 301
WI: Viewing/Editing Details of an Event ... 303
WI: Downloading/Printing Event ROSTEr ... 306
WI: Viewing Details of a 7th Edition Event ... 308
WI: Adding & Grading students to Completed Event ... 311
WI: Adding & Grading Instructor Candidate to Completed Event ............ccccoviiiiiiiien 313
WI: Adding Instructor / Mentor to Event ... 315
WI: Changing Grade of @ StUAENT ........ovueii e 317
WI: Grading Students (Fail or No Show) of a Completed Event .............cccciiiiiiii 321
WI: Removing Students from Completed Events ...........ooovmimiiiiiiiiiiiiee e 324
WI: Viewing Details of Removed Students from ILE ... 327
Viewing Waitlist Users in EVENt ... e 329
W2 COPY @N EVENT ..ottt e e e e e e e 331
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Events

The 'Events' menu displays a list of all events. Users can add a new event, perform actions on a
single event, search/filter events, and sort resulting columns.

Events Submenu

The “Events” menu has three submenus — | Current Events] , {7th Edition Events] and | Offline

Events |

NOTE

The Offline Events submenu will only appear when an Instructor or Instructor Mentor
has associated offline event(s)

The ‘Current Events’ submenu columns:

« Event Name — The name of the event.

« Seat Availability — The total number of available seats for the event.

» Scheduled Date & Time — The specific date and time when the event is scheduled to take place.

» Organization — The name of the organization for which the event has been created.

« State — The name of the state where the event is scheduled.

« City — The name of the city where the event is scheduled.

« Waiting List Count - The number of users who have joined the waiting list for the event. For events
without a waiting list, it holds the value 'N/A'.

« Status — The status of the event, which can be Active, Scheduled, Draft, Cancelled, or Completed.

» Action — An action button to perform actions on events.

The following indications are used to display the status of the events:

» Scheduled — An event status is displayed as ‘Scheduled’ once it has been published by the NRP
LP Implementer/ Instructor / Instructor Mentor

 Draft — An event will be marked as ‘Draft’ state if the user has saved it without publishing
* Active — An event is marked as ‘Active’ when the ‘Scheduled’ event commences

» Completed — An event is marked as ‘Completed’ when the user completes grading of all the
students

» Cancelled — An event is marked as ‘Cancelled’ when the user cancels it post scheduling
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Events Add New Event
Current Events 7th Edition Events Offline Events
Q' Search by Event Name Select Date Range () Select Organization -

Select State - Select City ~ Waiting List - Select Status - Apply Filter

Event Name IS:l::Iabi lity Scheduled Date & Time Organization State City :.Ai,:tigsfnt Status L Action
G Sep 24,2023 MST9:.00AM G /rizona Dallas o Scheduled
) o1 N/A Across Organizations ~ Alabama Newyork N/A Draft
) ofg Oct 31,2023 EDT12:00AM  Across Organizations ~ New York New York N/A Draft
[ I N/A Across Organizations ~ N/A N/A N/A Draft

The ‘7th Edition Events’ submenu columns:

* Event Name — The name of the event.

+ Seat Availability — The total number of available seats for the event.

» Scheduled Date & Time — The specific date and time when the event is scheduled to take place.

* Organization — The name of the organization for which the event has been created.

+ Status — The status of the event, which can be Active, Scheduled, Draft, Cancelled, or Completed.
» Action — An action button to perform actions on events.

Home > Events

Events

Current Events 7th Edition Events Offline Events

Q fearch by Event Name Select Organization ~ Select Date Range = Select Status M Apply Filter

Event Name Seat Availability Scheduled Date & Time Organization Status Action

NOTE

Only 7th Edition Events with Completed status have been migrated to “7th Edition
Events” sub-menu.
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The ‘Offline Events’ submenu columns:

* Event Name - The name of the event created.

Event Date - The specific date when the event took place.
* Type -The type of curriculum for which the event was held.
* Country - The country where the event was held.

 Action - An action button to perform actions on events.

Home > Events

Events
Current Events 7th Edition Events Offline Events
Q, Search by Event Name Apply Filter
Event Name Event Date Type Country Action
] May 31, 2023 ESSENTIALS N{A View Details
L] May 31, 2023 ESSENTIALS /A View Details
CE— /A ADVANCED N/A View Details
I /A ESSENTIALS N/A View Details
EETE— /A ESSENTIALS MN/A View Details
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Add a New Event (Inside the USA)

These instructions guide you through the process of adding a new event in the United States of
America.

@ NOTE
The ‘Add Event’ activity is also the part of IR Curriculum wherein only the events with
Instructor Mentor will be listed.

Ig NOTE
Events can be created within the date range extending from 60 days in the past to one
year in the future.

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

-

Home NRP Catalog Bulk Purchase Reports Events

2. On the Events page, click the [Add New Event} button.

Current Events 7th Edition Events Offline Events

Q. search by Event Name Select Date Range [ Select Organization v

Select State v Select City A Waiting List v Select Status v Apply Filter

Event Name ls:l:Iability Scheduled Date & Time Organization State City :.Ailsatiggfnt Status L Action
G Sep 24,2023 MST9:.00AM G /izona Dallas o Scheduled
] ofm N/A Across Organizations  Alabama Newyork N/A Draft
) o/9 Oct 31,2023 EDT12:00 AM  Across Organizations ~ New York New York N/A Draft
G oo N/A Across Organizations ~ N/A N/A N/A Draft
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3. Enter the following details in the Basic Details section:

Field Description

Event Name The name of an event

Country where event By default, the United States of America is selected.

is conducted

Organization Name The name of the Organization the user belongs

Type Either Essentials / Advanced / Essentials &amp; Advanced /
Essentials Prep / Advanced Endorsement / Resuscitation in the
NICU

Event Visibility Either My Organization / Across Organizations

Select The name of the Organization the user belongs

Organization(s)

@ NOTE
The Select Organization(s) option is displayed
only when My Organization option is selected
from Event Visibility field.

Contact Name The name of the contact person who can assist with event
details
Phone Number The phone number of the contact person who can assist with

event details

Email Address The email address of the contact person who can assist with
event details

NOTE

* The Events (once published) are visible only to the students associated with the
specific organization(s) chosen in the “My Organization” field.

» The Events (once published) are visible to all the students on the platform when
“Across Organization” field is chosen.

* The event details are saved & the user is navigated to Event listing page along
with the event in Draft status, by clicking on the “Exit” button.

4. Click the Save & Next button.
5. Create a New Location on the Location page.
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Add New Events
Basic Details Registration Schedule Instructor Details Additional Details Review and Confirm
‘ Location

Create New Location

Location Name*

AddressLine:*

Address Linez

Zc.r:\‘.r'. where event E:JI'.‘u_:led
United States of America

State/Province

Giy™

Zip Code ™

NRP LP User Guide
For Individual/Global Account Users

Page 272 of 441



Neonatal

S R RESUSCITATION
° L] merican Academy QUALITY
Resuscitation of Pediatrics Q IMPROVEMENT.

® DEDICATED TO THE HEALTH OF ALL € E. An American HeartAssoclatlon'
® Progra I I and Laerdal Program

Ig NOTE
In the case of user has created events previously: the past five locations are listed.

Add New Events
Basic Details Location Registration Schedule Instructor Details Additional Details Review and Confirm
‘ Location ‘

Select from your previous locations
(O) newyork, test, Newyork, Alabama, United States of America, 1000 7’ Select
(O LBLR, Greenville, Austin, Texas, United States of America, 75231 Id Select
(O) LBLR, Greenville, Austin, Texas, United States of America, 75231 £ Select

() LBLR, Greenville, Austin, Tesas, United States of America, 75231 7 Select

(O) LBLR, Greenville, Austin, Texas, United States of America, 75231 ld Select

(O Create New Location

Location Name *

» Select the radio button or click the button.

* To edit the already used location, click the edit icon along.
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Select from your previous locations

®

£ 8
B g
E a
H £
‘o mo

Address Linez

't“‘-tr ml

State/Province *

City*

ZipCode *

Cancel

IMPORTANT

The updated address details will be applicable to new events
created after the update.

» Alternatively, select the Create New Location radio button to create a new
location.

6. Click the [Save & Next] button.

7. Enter the following details in Registration section of Add New Events page.

Field Description
Number of Minimum & Maximum number of registrants allowed in an event
Registrants
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Field Description
Maximum Value The maximum number of learners that can be allowed on the
for Waiting List waiting list

E NOTE
Click the toggle and set Do you need a waiting list
for this event to No to disable the waiting list for the
event. By default, the toggle is set to Yes.

Registration Either Self Register or Admin

Access

Close Self This option appears only when the user has selected Self Register

Registration in Registration Access option. Select either Never Close (default)
or Close By days

Days/Weeks This option appears only when the user selects Close By in Close

before event Self Registration option. Select the number of days or weeks the

starts self-registration needs to be closed before an event start
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Add New Events
Basic Detalls Lacation Registration Schedule Instructor Details Additional Details Review and Confirm
‘ Registration ‘
Number of Registrants
Minimum*
Maximum *

Do you need waiting list for this event -a

Maximum value for Waiting List *

"Applicable for Self Registrasion

Registration Access

B SelfRegi (Ao pyr e event)

B Admin e sge son s particpantc]
Close Self Registration

(®) NeverClose

O Clase By

!- Exit l

[ Previous l

S NOTE

Additional information is now available during event creation to explain the Self
Register and Admin registration options. Administrators can view details next to
each option to better understand the settings and choose the appropriate one.
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NOTE ON WAITING LIST IN THE EVENT:

» Waiting list is only allowed for events with self-registration enabled.

* An event registration changes to "Join Waitlist" only if the set maximum limit of
user registration is reached.

* Once a user registers as a waiting list participant, the waiting list for the event
cannot be turned off. However, prior to a user joining the waiting list, it can be
disabled.

» Users on the waiting list can be added to the event only by adjusting the
maximum and minimum capacities available for the event. Alternatively, if
registered users in the Instructor-Led Event (ILE) are removed, the waiting list
users will move to registered status.

* The movement of users from the waiting list to registration is based on a first-
come, first-serve basis, and the order cannot be changed by anyone on the NRP
Learning Platform.

NOTE

Click the button to go back to the previous page.

8. Click the [Save & Next] button.

9. Select Schedule of Events.
» Select Event Date
* Select Time Format (Either AM/PM or 24 Hour)
+ Select Start Time of the Event
» Select End Time of the Event

NOTE

The end time is automatically set to four hours after the start time, but you can
edit it if needed.

NRP LP User Guide
For Individual/Global Account Users Page 277 of 441



Neonatal -

. . American Academy R QUALITY
Resuscitation of Pediatrics | ieprovemenT.
DEDICATED TO THE HEALTH OF ALL € E An American Heart Association*

® P ro gra m® and Laerdal Program

Home » Events > AddNew Events

Add New Events
Basic Details Location Registration Schedule Instructor Details Additional Details Review and Confirm
‘ Schedule ‘
Event Date * )
Start Time * End Time * C]

NOTE

Events can be created within the date range extending from 60 days in the past to
one year in the future.

10. Click the [Save & Next] button.

11. Click the [Add Instructor] button Instructors/IMs (at least one is mandatory).

Home » Events > Add New Events

Add New Events
Basic Details. Location Registration Schedule Instructor Details ‘Additional Details Review and Confirm

‘ Instructor Details ‘

@ AAPrecommended ratios for Instructor to Student is 1:4 and Instructor Mentor to Instructor Candidate is1:1

Instructor Name Email Address Instructor Rank Action
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Ig NOTE

* The “Add Instructor / Mentor” popup is displayed, wherein the user can search

for other Instructors / IMs who have registered on the NRP Learning Platform.

Seach and the user and click the button.

Add Instructor / Mentor ‘

Search by Instructor Name / Email Address | NRP GID

Q. addj

Adding Ins | Instructor Mentor | 8Al-0008 | Global Account
L ]

Instructor Name Email Address NRPCID Instructor Rank Action

Add Users I - . -0521 Instructor Remove

1-10f1

* The AAP recommended ratios for Instructor to Student is 1:4 and Instructor
Mentor to Instructor Candidate is 1:1.
* Only NICU Instructors can be added to a NICU event.

12. Click the | Save & NextJ button.

13. Enter the following details in Additional Details section of “Add New Events” page (optional):
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Add New Events

o—0—40—0—0—0 O

Basic Details

Instructor Details Additional Details Review and Confirm

‘ Additional Details ‘

Instruction to Students *

1500 character limit

Message to Instructors *

1500 character limit

* Instruction to Students - Detailed guidance on an event for the students

* Message to Instructors - The message intended for the instructors/IM who have been added to
an event

14. Click the [Save & Next] button.

15. Review all the details entered while creating an event and click the [Publish Event] button.

NRP LP User Guide
For Individual/Global Account Users Page 280 of 441



Neonatal

RESUSCITATION
R . . American Academy R QUALITY
esuscitation of Pediatrics 7 | iMPROVEMENT.
® DEDICATED TO THE HEALTH OF ALL CHILDRE A A H As L
. Program N

Add New Events
Basicetalls Schedule i onalDetail

| Review and Confirm ‘

Basic Information

Event Name

Type
Essentials

Event Visibility
Across Organizations
Schedule Date
Jun1sth, 2023

Schedule Time
StartTime-12:00AM +08

End Time-1.00 AM +08

Registration

Number of registrants

Minimum Seats

1

Maximum Seats

n

Registration Access

Self register & Admin

Close Self Registration

Close by 0 Day before the event starts

Location and Schedule

Location Name
First Crade

Country
Malaysia

Street Address1
Bio energy
StreetAddressz
State

Johor

city

Johar

ZipCode

56000

Contact Details

Contact Name

Phone.
L]
Email Address

Instructor Details

Instructor Name Email Address Instructor Rank
c— —— wSTRUCTOR
— —— wstucroR

Additional Information

Instructions to Students

Message to Instructors

16. Click the button.
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Publish Event

Please confirm if you want to proceed with publishing
this event.

The ‘Successfully Published’ popup message is displayed.

@ Successfully Published

New event New Test Event successfully published.

Next Steps

Manage Roster
Finalize Roster

Would you like to proceed?

17. Click the button.

S NOTE

Click the [Yes Contlnue] button to Finalize Roster.
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WI: Add a New Event Using ITCs (Outside the USA)

These instructions guide you through the process of adding a new event using International Training
Centers (ITCs).

|§ NOTE
The ‘Add Event’ activity is also the part of IR Curriculum wherein only the events with
Instructor Mentor will be listed.

Ig NOTE
Events can be created within the date range extending from 60 days in the past to one
year in the future.

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

-

Home NRP Catalog Bulk Purchase Reports Events

2. On the Events page, click the {Add New Event} button.

Current Events 7th Edition Events Offline Events

Q. search by Event Name Select Date Range [ Select Organization v

Select State v Select City A Waiting List v Select Status v Apply Filter

Event Name IS:I:Iability Scheduled Date & Time Organization State City :.Ailsatiggfnt Status L Action
G Sep 24,2023 MST9:.00AM G /izona Dallas o Scheduled
] ofm N/A Across Organizations  Alabama Newyork N/A Draft
) o/9 Oct 31,2023 EDT12:00 AM  Across Organizations ~ New York New York N/A Draft
G oo N/A Across Organizations ~ N/A N/A N/A Draft
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3. Enter the following details in the Basic Details section:

Field Description
Event Name The name of an event
Country where Country where the event is conducted (Mandatory)

event is conducted

Ig NOTE
ITCs are available in countries other than the
United States of America. By default, the United
States of America is selected.

Organization Name The name of the Organization the user belongs

Type Either Essentials / Advanced / Essentials &amp; Advanced /
Essentials Prep / Advanced Endorsement / Resuscitation in the
NICU

Event Visibility Either My Organization / Across Organizations

Select The name of the Organization the user belongs

Organization(s)

|§ NOTE
The Select Organization(s) option is displayed
only when My Organization option is selected from
Event Visibility field.

Contact Name The name of the contact person who can assist with event details

Phone Number The phone number of the contact person who can assist with
event details

Email Address The email address of the contact person who can assist with
event details
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Add New Events
o (2) (3) () () (6) @
Ny N N vy AN

Basic Details Location Registration Schedule Instructor Details Additional Details Review and Confirm

Basic Details

Event Mame™

Country where event is conducted* -

Type

(@ ESSENTIALS

() ADVANCED

() ESSENTIALS & ADVANCED
() ADVANCED ENDORSEMENT

() RESUSCITATION IN THE NICU

Event Visibility
(O My Organization

@ Across Organizations
Contact Details

Contact Name™®

Phone Number® .

Email Address®

NOTE

* The Events (once published) are visible only to the students associated with the
specific organization(s) chosen in the My Organization field.

* The Events (once published) are visible to all the students on the platform when
Across Organization field is chosen.

* The event details are saved and the user is navigated to Event listing page along
with the event in Draft status, by clicking on the Exit button.

4. Click the [Save & Next] button.
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5. Select from ITCs available in that country from the list.

Add New Events
Basic Details Location Registration Schedule Instructor Details ‘Additional Details Review and Confirm
‘ Location

Select from ITCs available in Malaysia

Q Search by Address

() Demen, Positron, General Timmayya, Johor, Joher, Malaysia, 56000

(@) FirstCrade, Nova, Bio energy, Johar, Johor, Malaysia, séo00

() Kanase, york bowl, holop, Pahang, Pahang, Malaysia, 58796

(7)) Navlnd, Kodliwad, Near navrang, Johar, Johor, Malaysia, 59897

(O) TestVPs, market road, melaka, Melaka, Malaysia, 57000

() VPTests, Garden road, Yochi, Federal Territory of Labuan, Malaysia, 58399

() VPtest4, Nairobi, Ulmpa, Federal Territory of Kuala Lumpur, Malaysia, écooo

(7)) VPTestz, Nayagar col, Neer mela, Haward, Kulam, Federal Territory of Kuzla Lumpur, Malaysia, 50009

(O) New Zone, Kiln tower, New jog, Mother land, Selengor, Federal Territory of Kuala Lumpur, Malaysia, 50005

(7)) VPTest, Richmend tower, Venila tower, Cheras, Federal Territory of Kuala Lumpur, Malaysia, 50000

1-100f14 >3

Ig NOTE
» To search for an ITC, enter the address and click the button.

* If there are any previously created events with an ITC, the five most recent ITCs
used will be listed.
* Only the last five used ITCs are listed.

Location

Select from your previous locations in Malaysia

() Final Eve, Tower C, MG Road, Blockz, Kuala Lumpur, Federal Territory of Kuala Lumpur, Malaysia, 67543

() FirstGrade, Nova, Bio energy, Johar, Johor, Malaysia, 56000

Select from ITCs available in Malaysia

Q, Search by Address
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6. Click the [Save & Next] button.

7. Enter the following details in Registration section of Add New Events page.

Field Description
Number of Minimum & Maximum number of registrants allowed in an event
Registrants
Maximum Value The maximum number of learners that can be allowed on the
for Waiting List waiting list

g NOTE

Click the toggle and set Do you need a waiting list
for this event to No to disable the waiting list for the
event. By default, the toggle is set to Yes.

Registration Either Self Register or Admin

Access

Close Self This option appears only when the user has selected Self Register

Registration in Registration Access option. Select either Never Close (default)
or Close By days

Days/Weeks This option appears only when the user selects Close By in Close

before event Self Registration option. Select the number of days or weeks the

starts self-registration needs to be closed before an event start
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Add New Events
Basic Detalls Lacation Registration Schedule Instructor Details Additional Details Review and Confirm
‘ Registration ‘
Number of Registrants

Minimum*

Maximum ™

Do you need waiting list for this event I-o

Maximum value for Waiting List *

"Applicable for Self Registrasion

Registration Access

B SelfRegi (hllows pyr egi event)

B Admin (Enabi age o and parti

Close Self Registration

(®) NeverClose

O Clase By

[ Previous l

o]

S NOTE ON WAITING LIST IN THE EVENT:

» Waiting list is only allowed for events with self-registration enabled.

* An event registration changes to "Join Waitlist" only if the set maximum limit of
user registration is reached.

* Once a user registers as a waiting list participant, the waiting list for the event
cannot be turned off. However, prior to a user joining the waiting list, it can be
disabled.

* Users on the waiting list can be added to the event only by adjusting the
maximum and minimum capacities available for the event. Alternatively, if
registered users in the Instructor-Led Event (ILE) are removed, the waiting list
users will move to registered status.

» The movement of users from the waiting list to registration is based on a first-
come, first-serve basis, and the order cannot be changed by anyone on the NRP
Learning Platform.
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NOTE

Click the button to go back to the previous page.

8. Click the [Save & Next] button.

9. Select Schedule of Events.
» Select Event Date
+ Select Time Format (Either AM/PM or 24 Hour)
« Select Start Time of the Event
» Select End Time of the Event

NOTE

The end time is automatically set to four hours after the start time, but you can
edit it if needed.

Home » Events > AddNew Events

Add New Events

Basic Details Location Registration Schedule Instructor Details Additional Details Review and Confirm

‘ Schedule ‘
Event Date® ]

Start Time * End Time * o

Events can be created within the date range extending from 60 days in the past to
one year in the future.

10. Click the [Save & Next} button.
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11. Click the LAdd Instructor] button Instructors/IMs (at least one is mandatory).

Home » Events > Add New Events

Add New Events

O O

Basic Details. Location Registration Schedule Instructor Details Additional Details Review and Confirm
‘ Instructor Details Add Instructor ‘

@ AAPrecommended ratios for Instructor to Student is 1:4 and Instructor Mentor to Instructor Candidate is1:1

Instructor Name Email Address Instructor Rank Action

Ig NOTE

* The “Add Instructor / Mentor” popup is displayed, wherein the user can search

for other Instructors / IMs who have registered on the NRP Learning Platform.

Seach and the user and click the button.

Add Instructor / Mentor ‘

Search by Instructor Name /Email Address | NRP GID
O addj

Adding Ins | Instructor Mentor | 8Al-0008 | Global Account
CaEEE— ==

Instructor Name Email Address NRPCID Instructor Rank Action

Add Users I - . -0521 Instructor Remove

1-10f1

The AAP recommended ratios for Instructor to Student is 1:4 and Instructor
Mentor to Instructor Candidate is 1:1.

12. Click the | Save & Next | button.

13. Enter the following details in Additional Details section of “Add New Events” page:
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Add New Events

o—0—40—0—0—0 O

Basic Details

Instructor Details Additional Details Review and Confirm

‘ Additional Details ‘

Instruction to Students *

1500 character limit

Message to Instructors *

1500 character limit

* Instruction to Students - Detailed guidance on an event for the students

* Message to Instructors - The message intended for the instructors/IM who have been added to
an event

14. Click the [Save & Next] button.

15. Review all the details entered while creating an event and click on the [Publish Event} button.
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Add New Events
Basicetalls Schedule i onalDetail

| Review and Confirm ‘

Basic Information

Event Name

Type
Essentials

Event Visibility
Across Organizations
Schedule Date
Jun1sth, 2023

Schedule Time
StartTime-12:00AM +08

End Time-1.00 AM +08

Registration

Number of registrants

Minimum Seats

1

Maximum Seats

n

Registration Access

Self register & Admin

Close Self Registration

Close by 0 Day before the event starts

Location and Schedule

Location Name
First Crade

Country
Malaysia

Street Address1
Bio energy
StreetAddressz
State

Johor

city

Johar

ZipCode

56000

Contact Details

Contact Name

Phone.
L]
Email Address

Instructor Details

Instructor Name Email Address Instructor Rank
c— —— wSTRUCTOR
— —— wstucroR

Additional Information

Instructions to Students

Message to Instructors

16. Click the button.
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Publish Event

Please confirm if you want to proceed with publishing
this event.

The ‘Successfully Published’ popup message is displayed.

@ Successfully Published

New event New Test Event successfully published.

Next Steps

Manage Roster
Finalize Roster

Would you like to proceed?

17. Click the button.

S NOTE

Click the [Yes Contlnue] button to Finalize Roster.
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WI: Searching/Filtering the Events

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click on the [Current Events} or {7th Edition Events} sub-menu.

Events Add New Event
Current Events 7th Edition Events
Q_ Search by Event Name Select Date Range ]

Select Organization - Select State - Select City - Select Status - Apply Filter

Select Action - Apply
Seat . - . .
Event Name Availability Scheduled Date & Time Organization State City Status Action
IC3 o2 Oct 28,2022 COT 5:30 AM 3 Organizations Texas Texas Active
Pre Prod Event 111 May 28,2021 EDT11:44 PM 3rd party OrgLMS Montana Test Completed
a0m-test
eyent test om Junz, 2021 EDT12:19 AM Alaska Test Active
ABCHospital
TestILEMigu.. 1/2 Dec6.2021 EST 4:01 PM RO TIEArTT New Yark Wappingers Falls  Completed

By default, the “Current Events” page is displayed.

3. Enter part of a search term Event Name (minimum 3 characters or more) and/or select an

Organization or ‘All Organizations’, and/or select State, and/or select City and/or select a Status

and click on the | Apply Filter button. The list of events will update based on the search criteria.
Click on the | Clear Filter button to return to the default view.
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NOTE

» The Clear Filter | button appears only after clicking the Apply Filter button.

* In case, the user is associated with more than one organization, then the
organization names are displayed on clicking the ‘Organization’ column value
along with the number of organizations.

Ig END OF INSTRUCTIONS
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Events — Action on the Created Events

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
events, including:

* View/Edit Details — Allows the user to view or edit the details of an added event or completed event

* View Details — Allows the user to view the details of cancelled event

* Copy Event — Allows the user to copy the existing event details and schedule with a different time &
location

* Add Student — Allows the user to add student(s) to an event

* Add Instructor Candidate — Allows the user to add instructor candidate(s) to an event

* Cancel Event — Allows the user to cancel the added event

* Resume — Allows the user to resume an event

* Delete Event — Allows the user to delete an event

* Finalize Roster — Allows the user to finalize the roster of the passed event

* Grade Student — Allows the user to grade the students according to the performance of the student
who has completed an event

» Add Instructor Candidate — Allows the user to add the Instructor Candidate to an event

* Add & Grade Student — Allow the user to add & grade student to a completed event

» Add & Grade Instructor Candidate — Allow the user to add & grade instructor candidate to a
completed event

* Add Instructor / Mentor - Allow the user to add Instructor or Instructor Mentor to an event

Action Action

View/ Edit Details

View Details
Copy Event

Copy Event
Add Student

Delete Event
Add Instructor Candidate

Add Instructor | Mentor Action on Canceled Events

Finalize Roster

Cancel Event

Action on Active Events
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Action .
Action
View | Edit details *
Copy Event
Copy Event Py
Add & Crade Student Crade Student

Add & Crade Instructor Candidate

) Action on Roster Finalized Events
Add Instructor / Mentor

Action on Completed Events

Ig NOTE

» View/Edit Details, Add Student, Cancel Event options are available to the events that
is in Scheduled or Active (only until roster is finalized) statuses or Completed status

* View Details option is available to the events that is in Cancelled status

* Finalize Roster option is available to the events that is in Active status

* Copy Event option is available to the events that is in all the statuses

* Add and Grade Students option is available to the events that is in Completed status

* Add and Grade Instructor Candidate option is available to the events that is in
Completed status

* View Details option is available to the events that is in Completed or Cancelled status

* Delete Event option is available to the events that is in Draft status

» Add Instructor Candidate is available to the events that is in Scheduled or Active
(only until roster is finalized) statuses and has Instructor Mentor in the event

* Add Instructor / Mentor option is available to the events that is in Active, Schedule or
Completed (Within 90 days) status
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WI: Viewing list of offline Events

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the [Ofﬂine Events] tab.

Home > Events

Events
Current Events 7th Edition Events Offline Events
Q Search by Event Name Apply Filter
Event Name Event Date Type Country Action
- May 31, 2023 ESSENTIALS N/A View Details
L} May 31, 2023 ESSENTIALS /A View Details
CE— /A ADVANCED N/A View Details
T /A ESSENTIALS N/A View Details
E— NJA ESSENTIALS N/A View Details

NOTE
By default, "Current Events" page is displayed.

3. Click the "View Details" in the action column to access the event details.
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Offline Event Details

Basic Details
Ewvent Hami=

Event Date

Country

Amiralia

Skare
Soth Australiz
City

Bemm

Type
ESSEMTIALS Er & DNAMCED

Miztes

Zip oode
¥

Student Details

First Name Last nams Email Address

Close

4. Click the button.

@ END OF INSTRUCTIONS
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Events — Action on the 7th Edition Events
The Action button (the three dots under the Actions column) opens a menu to perform actions on the
events, including:

* View Details — Allows the user to view the details of an added event on the 7th Edition Platform

Action

View Details
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WI: Downloading the records of all the Events through ‘Select Action’

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click on the [Current Events} or {7th Edition Events] sub-menu.

NOTE
By default, the “Current Events” page is displayed.

Current Events 7th Edition Events

Q. Search by Event Name Select Date Range = Select Organization <

Select State < Select City v Waiting List v Select Status < Apply Filter

Select Action - Apply

Seat . P ) Waiting N
Event Name Availability Scheduled Date & Time Organization State City List Count | Status Action

3. Click on the “Select Action” drop-down menu.
Select “Download Records” option.

Click on the | Apply | button to export the event(s) details to a CSV file.

Download Records h Apply

Event Name

Seat

Availability Scheduled Date & Time Organization State City Status Action

A CSV file with the event(s) details is downloaded.

4 A~ | 0B | c | o || ¢ | & | w®w | v | ¥ | kK |

‘L‘EventName SeatAwvailability OrganisationMame  State City Status CreatedDate  UpdatedDate IsFinalized StartDateTime EndDateTime
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NOTE

The downloaded CSYV file is based on the selection criteria.

S END OF INSTRUCTIONS
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WI: Viewing/Editing Details of an Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action Action
View [ Edit details
View/ Edit Details
Copy Event
Copy Event
Add & Grade Student
Add & Grade Instructor Candidate Add Student
Add Instructor /| Mentor Add Instructor Candidate

. Add Instructor | Mentar
Action on Completed Events

Finalize Roster

Cancel Event

Action on Active Events

3. Navigate to either tabs ([ Event Details] or [Roster}) followed by sub-tabs accordingly to view/

Edit and click on the “Edit” link to modify the information:

* Event Details
» Basic Details
* Registration
* Location & Contact
* Additional Details
* Instructors Details
* Roster
* Add Students
* Delete Students
* Finalize Roster and Grade
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Event Details Roster
Basic Details | ‘ Basic Details PR
Location

B Event Name
|

B Registration
Event Visibility

E Schedule Across Organizations
Type

# Additional Details Advanced

[E nstructors Details Contact Details
Contact Name

Contact Phone

Email Address

Event Creation Details

Event Created by

Created on

Mar 26, 2025

Back To Events

View of event details page

Event Details Roster

Q. search by Student name | Email Address Select Curriculum Type ~ SelectJob Titles - SelectGrading M Apply Filter
Apply
O StudentName Email Address Provider Curriculum Job Title Part1 Status Status
O c—_— e Advanced N/& Not Started Assigned
oRecord(s) Selected 1-10f1
Delete Students

Finalize Roster

1/ 5 Students registered [ assigned in this event so farFinalize the students and click on ‘Finalize Roster and Crade’ button

Finalize Roster and Grade

View of event roster page
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Ig END OF INSTRUCTIONS
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WI: Downloading/Printing Event Roster

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action

View/ Edit Details

Copy Event

Add Student

Add Instructor Candidate
Add Instructor | Mentor
Finalize Roster

Cance| Event

3. Click the {Download Roster] button.

Event Date: Apr8th, 2025 Organization: Across Organizations Instructors: 1 Instructors Selected Status: Scheduled Download Roster
Event Details Roster
Basic Details | ‘ Basic Details  Edit ‘
[ Location
Event Name

April-Reminder-1Day before the event
BA Registration
Event Visibility

Across Organizations

B schedule

Type
$# Additional Details Essentials & Advanced
B Instructors Details Contact Details

A pdf of the roster is downloaded with the following details:
* Event Details
* Instructor Details
* Instructor Candidates Details
Students Details
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Event Raster and Sign-In Report Neonatal
kventkosrerandSign—ln E Resuscitation
REPORT GENERATED: Apr 07, 2025, 05:31 AM UTC Program®
Event Details

event Name: [N event Date & Time: | N NN
Course Type: ESSENTIALS & ADVANCED Event Visibility: Across Organizations
Comac e, recress
Contacturmber. N
Total Registered: 2
Spaces Remaining: 0
Instructor Details
[siNo. NRP Global ID Name. [current Rank | signature |
o | | |insTRUCTOR_MENTOR | |
Instructor Candidates Details
[siNe  [nrpGiobaliD [Name [organizatian [ ignanure |
B [ [ ] [ | |
Students Details
SINo [NRPCloballD |Name Job Title Organization Provider PPart1 Completion Signature
Curriculum status
o NJA Fortis Health ADVANCED COMPLETED
[ I . Defence Health ESSENTIALS IN_PROGRESS
Agency

The Successfully Registered message appears at the top of the page.

‘ @ Roster downloaded successfully.

Ig END OF INSTRUCTIONS
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WI: Viewing Details of a 7th Edition Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click on the three dots Action button for the Event and select the “View Details” option.
Events

Current Events 7th Edition Events

Q_ Search by Event Name Select Organization - Select Date Range | Select Status - Apply Filter

Select Action = Apply
Event Name Seat Availability Scheduled Date & Time Organization Status Action
Allina Health ONLY NRP-.. & Feb1,20172:30PM AAP Completed
View Details
Baby its Cold outside!*-7t.. 5 Dec10.2020 9:30 PM AAP Completed
NRP 2017 SKILLS*-ACLS X 8 Aug16, 2017 4:30 PM AAP Completed
NRP7TH ed SKILLS-ACL.. & Seps,20182:00 AM AAP Completed

3. Navigate to either tabs ([Event Details] or [Roster}) followed by sub-tabs accordingly to view

and click on the “Edit” link to modify the information:
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Home 3 Events % Allina Health ONLY NRP-Buffala

Allina Health ONLY NRP-Buffalo

Event Date: Feb-tn-2017 Organization: AAP Instructors: 2 Instructors Selected Status: Completed
Event Details Roster
@ Basic Deails Basic Details
B Registration
Reg Event Mame

Allina HealthONLY NRP-Buffalo
Bl Location & Schedule
Event Visibility
# Additional Detail Across Organizations
itional Details
Type

B instructors Details NjA
Contact Details
ContactMame
NjA
ContactPhone
NiA

Email Address
NjA

Back to 7th Edition Events

View of Event Details page

Allina Health ONLY NRP-Buffalo

Event Dade: Feb st 27 Organization: A4F Insbruckors: 2 nstructors selecied Skatus: K&
Event Details Roster
Students
@, Search by Stedent name | Email Address Szlect Type T Selact Job Titles = Apply Filter
Select Action ” Apply
O StudentMame Email Address Provider Curriculum Toh Title Part Status Result
O laimie] Schreifels NiA NjA IJobTitle M/A Passz
O Kathryn A Reding NiA NjA JobTitle M/ Pass
O Kathryn M Razsch M& WA JobTitle MA Pass
O KeistyLAores MN& WA JebTitle MA Pass
O Sara]Reespraf NiA NjA IJobTitle M/A Passz
O Tani M Kastner NiA NJA JobTitle N/A Pass
1-Gofs

Back to7th Edition Events

View of Roster page
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Ig END OF INSTRUCTIONS
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WI: Adding & Grading students to Completed Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click on the three dots Action button for the Event and select the “Add and Grade Students”
option.

Action

View ! Edit details

CopyEvent

Add & Crade Student

Add & Grade Instructor Candidate

Add Instructor | Mentor

3. Search the student by “Name/Email Address/NRPGID” and click the button.

‘ Add & Grade Students

Add Student(s) Grade Student(s)

Search by Student Name / Email Address/ NRP CID
Q Time 1]

time travel | Learner |8TT-2033] QA Testorg
—— ==

Student Name Email Address NRPGID Job Title Action

Add user — 8AU-o002 NfA Remove
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Ig NOTE
Alternatively, the Add and Grade Students pop-up page can be reached by

navigating through “View / Edit Details” option, select “Roster” subtab and click

on [Add & Grade Students] button.

Click the button.

5. Select “Pass" or "Fail” option in action column.

Add & Grade Students

Crade Student(s)

Add Student(s)

Crade Student(s)

Action

Student Name Email Address NRPCID Job Title
— GEEEEESS—— S N/A ® Pass () Fail
aE——— S - N/A () Pass (@ Fail
6. Click the [Submit Result] button.
Ig END OF INSTRUCTIONS
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WI: Adding & Grading Instructor Candidate to Completed Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the “Add and Grade Instructor
Candidate” option.

Action

View ! Edit details

CopyEvent

Add & Crade Student

Add & Grade Instructor Candidate

Add Instructor | Mentor

3. Search the student by “Name/Email Address/NRPGID” and click the button.

Add & Grade Instructor Candidate

Add Instructor Candidate(s) GCrade Instructor Candidate(s)

Search by Instructor Name / Email Address | NRP GID

Q. Reen|
@ | !structor Candidate | QI Test preprod NRP org =
L J
Candidate Name Email Address NRPGID Action
D L ] L ] Remove

o

NRP LP User Guide
For Individual/Global Account Users Page 313 of 441



IMPROVEMENT.

Neonatal . -
. . American Acade RQ QUALITY

Resuscitation o Padliatrics

DEDICATED TO THE HEALTH OF AL HILD! An American Heart Association®

® P rO g ra m® and Laerdal Program

Ig NOTE

Alternatively, the Add and Grade Instructor Candidate pop-up page can be reached

by navigating through “View / Edit Details” option, select “Roster” subtab and click

on [Add & Grade Instructor Candidate] button.

Click the button.

5. Select “Pass" or "Fail” option in action column.

Add & Grade Instructor Candidate

Crade Instructor Candidate(s)

Add Instructor Candidate(s)

Crade Instructor Candidate(s)

Candidate Name Email Address NRPGID Action
L] L] L] @ Pass () Fal
1-10f1
o Please check the grading before submitting. Instructor Candidates will be notified upon submitting the result.
-

6. Click the [Submit Result] button.

Ig END OF INSTRUCTIONS
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WI: Adding Instructor / Mentor to Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the “Add Instructor / Mentor” option.

Action

View [ Edit details
Copy Event
Add & Crade Student

Add & Crade Instructor Candidate

Add Instructor | Mentor

3. Search the student by “Name/Email Address/NRPGID” and click the w button.

Add Instructor / Mentor

@ Please note that search results are based on the below selection.

() Search Instructors only from My Organization(s) (@) Search Instructors from Across NRP Learning Platform

Search by Instructor Name / Email Address / NRP GID
ins truc

Ins tructor | Instructor Mentor | 81T-2003 | Global Account

S

Instructor Name Email Address NRP GID Instructor Rank Action

No Records Selected

oofo

Popup for organization events
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Add Instructor / Mentor
Search by Instructor Name | Email Address | NRP CID
Inst Testing]
Inst Testing | Instructor Mentor | 81T-zoo4 | Clobal Account
e
Instructor Name Email Address NRPCID Instructor Rank Action

Mo Records Selected

oofo

Popup for public events

NOTE

 Alternatively, the Add Instructor / Mentor popup page can be reached by
navigating through “View / Edit Details” option, select “Instructor Details” subtab
and click on “Add Instructor” button.

* The “Search instructors only from My Organization(s)” and “Search instructors
from Across NRP Learning Platform” option is available for the events created
for specific organization(s).

4. Click the button.

Ig END OF INSTRUCTIONS
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WI: Changing Grade of a student

1.  From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action

View | Editdetails

Copy Event

Add & Crade Student

Add & Grade Instructor Candidate

Add Instructor | Mentor

3. Select the sub-menu.

NRP LP User Guide
For Individual/Global Account Users Page 317 of 441



Neonatal

Resuscitation
. Program®

American Academy
of Pediatrics
DEDICATED TO THE HEALTH OF ALL CHILDRE!

RESUSCITATION
QUALITY
_1 IMPROVEMENT.

An American Heart Association*
and Laerdal Program

Event test

Event Date: Febgth, 2023 Organization: Acrass Organizations

Event Details Roster Removed Users

Instructors: 1 Instructor selected

Status: COMPLETED  [EERIOLIIELE: g

Instructor Candidates Add & Grade Instructor Candidate
O Instructor Candidate Name Email Address Result

Mo Instructor candidata registered yet Click Here to add manually

0 Record(s) Selected

Pass L}

Students

0, Search by Student name  Email Address Select Curriculum Type ~ SelectJob Titles

Add & Grade Students

Select Grading T Apply Filter

Apply
[J Student Name Email Address Provider Curriculum TobTitle Part1 Status Result Action
0D G N ::cntials NiA Completed Pass
0 Record(s) Selected 1-10f1

Pass L}

Submit Results

By Clicking on submit, results will be sentto all the students

4. Click the three dots Action button for the student and select “Grade to Fail” or “Grade to No

Show”.

Action

Remove from ILE

Crade to Fail

Crade to No Show

Action on Pass students
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Action

Remove from ILE

Grade to No Show

Action on Fail Students

Action

Remove from ILE

Crade to Fail

Action on No Show Students

NOTE
To change grades of Fail and No Show students to Pass see WI: Grading
Students (Fail or No Show) of a Completed Event [321]

5. Click the button.
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Confirm Grading to Fail/No Show

Read the following points carefully before you confirm

* This user would have already received an ecard for the course.

Once you degrade the user, he/she will not be able to access the
ecard anymore.

» User's profile rank might get demoted to a lower level.

= Part 2 Completed status will now reflect In-progress.

The Successfully Registered message appears at the top of the page.

o Grade of the User has been successfully changed and notification has been sent to his/her registered email.

@ END OF INSTRUCTIONS
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WI: Grading Students (Fail or No Show) of a Completed Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action

View | Editdetails

Copy Event

Add & Crade Student

Add & Grade Instructor Candidate

Add Instructor | Mentor

3. Select the sub-menu.

Haome > Events > EventMergeoz

Event Mergeoz
Event Date: Mar 1st, 2023 Organization: Across Organizations Instructors: 1 Instructor selected Status: COMPLETED Download Roster
Event Details Roster Remaved Users
Students Add & Grade Students
Q. Search by Student name / Email Address Select Curriculum Type ~ SelectJob Titles h Select Grading e Apply Filter
Apply
[] StudentName Email Address Provider Curriculum Job Title Part1 Status Result Action

NOTE
By default, “Event Details” page is loaded.

4. Select the students with “Fail” or “Now Show” result.
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Event test

Event Date: Febgth, 2023 Organization: Across Organizations Instructors: 1 Instructor selacted Status: COMPLETED Download Roster

Event Details Roster Removed Users

Instructor Candidates Add & CGrade Instructor Candidate

O Instructor Candidate Name Email Address Result

Mo Instructor candidata registered yet Click Here to add manually

0 Record(s) Selected oofo

Pass L}

Students Add & Grade Students

Q, Search by Student name / Email Address Select Curriculum Type = SelectJob Titles = Select Grading - Apply Filter
Apply
[J Student Name Email Address Provider Curriculum TobTitle Part1 Status Result Action
0D G N ::cntials NiA Completed Pass
0 Record(s) Selected 1-10f1
Pass L}
Submit Results

By Clicking on submit, results will be sentto all the students

5. Click the button.
6. Click the button.

Submit Results

Click on the submit button below to grade and notify the selected
students

Please note:if you cancel without submitting your grading will not be
recorded.
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Ig END OF INSTRUCTIONS

NRP LP User Guide
For Individual/Global Account Users Page 323 of 441



Neonatal

Y < Acad R RESUSCITATION
. . merican Academy QUALITY
Resuscitation of Pediatrics » Q IMPROVEMENT.

® DEDICATED TO THE HEALTH OF ALL CHILDREN" An American Heart Association*
® Progra I l and Laerdal Program

WI: Removing Students from Completed Events

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action

View | Editdetails

Copy Event

Add & Crade Student

Add & Grade Instructor Candidate

Add Instructor | Mentor

3. Select the sub-menu.

Haome > Events > EventMergeoz

Event Mergeoz
Event Date: Mar 1st, 2023 Organization: Across Organizations Instructors: 1 Instructor selected Status: COMPLETED Download Roster
Event Details Roster Remaved Users
Students Add & Grade Students
Q. Search by Student name / Email Address Select Curriculum Type ~ SelectJob Titles h Select Grading e Apply Filter
Apply
[] StudentName Email Address Provider Curriculum Job Title Part1 Status Result Action

NOTE
By default, “Event Details” page is loaded.

4. Click the three dots Action button of the student and select “Remove from ILE”.
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Action

Remove from ILE

Crade to Fail

Crade to No Show

5. Enter the reason for the removal of the user.

Confirm Removal

3

Please enter the reason for removing this student from the ILE and confirm

Type in the reason for removal®

Read the following points carefully before you confirm

Points

-

+ Thisuserwould have already received an ecard for the course. Once you remove the user, hefshe

Confirm
6. Click the button.
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Confirm Removal

Type in the reason for removal®

Lorem ipsum dalor sit

Read the following points carefully before you confirm
Points

+ Thisuserwould have already received an ecard for the course. Once you remove the user, hejshe
will not be able to access the ecard anymore.

« User's profile rank might get demoted to a lower level.

» Part2 Completed status will now reflect In-progress.

4

The Successfully Registered message appears at the top of the page.

o You have successfully removed Red M from ILE

@ END OF INSTRUCTIONS
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WI: Viewing Details of Removed Students from ILE

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action

View [ Edit details
Copy Event
Add & Crade Student

Add & Crade Instructor Candidate

Add Instructor | Mentor

3. Navigate to [Removed Users] tabs:

Students Removed

» Student Name

* Email Address

* Provider Curriculum

» Part 1 Completion Status
* Job Title

* Reason for Removal

Event Date: Mar16th, 2023 Organization: Across Organizations Instructors: 1 Instructor selected Status: COMPLETED Download Roster

Event Details Roster Removed Users
Students
Student Name Email Address Provider Curriculum Job Title Part Status Reason for Removal
remstud event remstudevent@yopmailc..  Essentials N/A Completed View

1-10f1

4. Click the to see the reason for removal.
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Reason for Removal

Student Name: Email Usero

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Utenim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor.

Close

5. Click the button.

Ig END OF INSTRUCTIONS
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Viewing Waitlist Users in Event

1.  From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog

Bulk Purchase Reports

2. Click the three dots Action button for the Event and select the View/Edit Details option.

Action

View [ Edit details

Copy Event

Add & Crade Student

Add & Crade Instructor Candidate

Add Instructor | Mentor

3. Navigate to {Waiting List(N)] tabs:

I
Evert Dave: Sop aath son kzathon: Acreds Organation: et Vealtieg Lisk Cousnt: 2 Statar SCHEDULED m
Event Detaily Rested Wiithng List{z)

Q, Search by Name/Email address Job Title | Apply Filter

Waiting List

HName Emmail Address Curriculum Job Title Parts Status Waiting List Order

L] S AP oth Edition Instructo.. N/A Compléted i

C— S ' C oth Eclition Advance. Ema In Progress 2

NRP LP User Guide
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Waiting List Columns:

* Name - Name of the user in the waiting list.

* Email Address - The email address of the user.

 Curriculum - The name of the curriculum for which the ILE user is on the waiting list.

+ Job Title - Job title of the user.

» Part1 Status - The status of part 1 of the curriculum.

» Waiting List Order - The number at which the user joined the waiting list. This number is
considered when determining if a user can enter the event in case vacancies are created due
to the withdrawal of other users from the event or changes in the maximum registration limit for
the event.

Ig NOTE ON WAITING LIST IN THE EVENT:

* Waiting list is only allowed for events with self-registration enabled.

* An event registration changes to "Join Waitlist" only if the set maximum limit of
user registration is reached.

* Once a user registers as a waiting list participant, the waiting list for the event
cannot be turned off. However, prior to a user joining the waiting list, it can be
disabled.

» Users on the waiting list can be added to the event only by adjusting the
maximum and minimum capacities available for the event. Alternatively, if
registered users in the Instructor-Led Event (ILE) are removed, the waiting list
users will move to registered status.

* The movement of users from the waiting list to registration is based on a first-
come, first-serve basis, and the order cannot be changed by anyone on the NRP
Learning Platform.
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WI: Copy an Event

1.  From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events
2. Click the three dots Action button for the Event and select | Copy Event | option.
Action Action
View [ Edit details
View/ Edit Details
Copy Event
Copy Event
Add & Grade Student
addStudent Add & Grade Instructor Candidate
Add Instructor Candidate Add Instructor / Mentor

Add Instructor | Mentor 3
Action on Completed Events

Finalize Roster

Cancel Event

Action on Active Events

3. Enter the Schedule details in ‘Basic Details’ section of “Add New Events” page.
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Copy Event

e O O O O 0O O

Basic Deails Instructor Details Additional Details Review and Confirm

‘ Basic Details

Event Name™*

AuroQACompleted-Copy

Country where event is conducted *
United States of America

Type

O ESSENTIALS

() ADVANCED

@ ESSENTIALS & ADVANCED

O essenTiatsprep @
(O) ADVANCED ENDORSEMENT

Event Visibility
(O) My Organization
(®) Across Organizations

Contact Details

Contact Name *

Phane Mumber

Email Address *

Save & Next

4. Click the [Save & Next] button.

NOTE

The event details are saved & the user is navigated to Event listing page along with
a Draft status, by clicking on the “Exit” button.

5. Modify the required details in the subsequent sections that are automatically populated and then

click the [Publish Event] button.
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Add New Events
Basic Details Instructor Details. it il i
‘ Review and Confirm ‘

Basic Information

Event Name

Type

Essentials

Event Visibility

Across Organizations
Schedule Date

Jun1gth, 2023

Schedule Time

Start Time -12:00 AM <08

End Time -1:00 AM <08

Registration

Number of registrants
Minimum Seats

1

Maximum Seats

n

Registration Access
Self register & Admin

Close Self Registration
Close by 0 Day before the event starts

Location and Schedule
Location Name:

First Grade

Country

Malaysia

Street Address1
Bio energy

Street Address 2

Instructor Details

Instructor Name Email Address Instructor Rank
L J L] INSTRUCTOR
L] L] INSTRUCTOR

Additional Information

Instructions to Students

Message to Instructors

6. Click the button.
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Publish Event

Please confirm if you want to proceed with publishing
this event.

The ‘Successfully Published’ popup message is displayed.

@ Successfully Published

Mew event New Test Event successfully published.

Next Steps

Manage Roster
Finalize Roster

Would you like to proceed?

7. Click thebutton.

NOTE

Click the [Yes, Continue] button to Finalize Roster.
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WI: Add a Student(s) to an Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select “Add Student” option.

Action

iew/ Edit Details

Copy Event

Add Student

Add Instructor Candidate
Add Instructor / Mentor
Finalize Roster

Cancel Event

3. Search the part of a search (Student Name / Email Address) & click the button provided

for each searched user.
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Add Students

o students enrolled with ESSENTIALS curriculum will be shawn

Search by Student Mame [ Email Address / MRP GID

add

Add user | Advanced Provider |8AU-o00z| Donors Club

a—

Addressing Users | Learner [8AU-ooo4| Clobal Account

cEE—— LI

Rusell Addams | Instructor Candidate |8RA-z003| Test-Bulk-Orgo7

.
_Useradd | Learner 8l A-ona] Danars Club, —

4. Click the button.

NOTE
Only the students who are enrolled to the curriculum corresponding to the Event
type would be searchable.
The selected user(s) can be excluded before adding to the student list by clicking
on the “Remove” button provided for each selected user.

The Successfully Registered message appears at the top of the page.

0 Successfully Added Student Add user
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NOTE

The student is added in the “Roster — Student” table section.

Event Details Roster

Q Search by Student name / Email Address Select Curriculum Type ~ SelectJob Titles e Select Grading e Apply Filter
Apply
[0 Student Name Email Address Provider Curriculum Job Title Part1 Status Status
[ I Acdanced NiA Not Started Assigned

0 Record(s) Selected 1-10f1

Delete Students

Finalize Roster
1/5 Students registered [ assigned in this event so far. Finalize the students and click on Finalize Roster and Crade’ button

Finalize Roster and Grade

Ig END OF INSTRUCTIONS
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WI: Adding Instructor Candidates to an Event

NOTE

The Instructor Candidates/IMs can be added to an event in the “Events — View/Edit
details — Roster” tab.

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports

2. Click the three dots Action button for the Event and select “Add Instructor Candidate” option.

Action

iew/ Edit Details

Copy Event

Add Student

Add Instructor Candidate
Add Instructor / Mentor
Finalize Roster

Cancel Event

3. Search the part of a search (Instructor Candidate Name / Email Address) (minimum 3 characters

or more) and click on the button.
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Add Instructor Candidate

o Only users having IC rank will be shown

Search by Instructor Name [ Email Address / NRP GID/

Red A
RTen user | Instructor Candidate | 8RU-2016 | Test preprod NRP org
— e
Candidate Name Email Address NRPCGID Action
EE— ——— 8PU-0029 Remove
1-10f1

dd
4. Click thebutton.

Ig END OF INSTRUCTIONS
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WI: Cancelling an Added Event

1.  From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select “Cancel Event” option.

Action

iew/ Edit Details

Copy Event

Add Student

Add Instructor Candidate
Add Instructor / Mentor
Finalize Roster

Cancel Event

3. Click the | Yes, Confirm | button.

Cancel Event

Are you sure want to cancel Test Event?

The Successfully Registered message appears at the top of the page.

@ Successiully cancelled Test Event
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Ig END OF INSTRUCTIONS
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WI: Resuming the Drafted Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select “Resume” option.

Action

Resume

Delete Event

The user is navigated to any of the sections of the “Add New Event” page, where the user has

paused by clicking the [Save & Next] button.

Add New Events

o—0—0 O O O O

Basic Dealls Location Registration Schedule.

‘ Registration ‘

Number of Registrants

Do you need waiting list for this event n’

o Waiting List *

Registration Access
[ SelfRegister wions pymapants s resister for theevert)

© Admin

Close Self Registration
@® NeverClose
Q) CloseBy
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Ig END OF INSTRUCTIONS
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WI: Deleting the Drafted Event

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select “Delete Event” option.

Action

Resume

Delete Event

3. Click the [Yes, Confirm} button.

Delete Event

Are you sure want to delete Test Event?

The Successfully Registered message appears at the top of the page.

@ The Test Event has been successfully deleted

Ig END OF INSTRUCTIONS
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WI: Deleting the Canceled Event

1.  From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Home NRP Catalog Bulk Purchase Reports Events

2. Click the three dots Action button for the Event and select “Delete Event” option.

Action

View Details

Copy Event

Delete Event

3. Click the | Yes, Confirm | button.

Delete Event

Are you sure want to delete Test Event?

The Successfully Registered message appears at the top of the page.

@  The Test Event has been successfully deleted
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Ig END OF INSTRUCTIONS
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WI: Finalizing the Roster to an Event by Instructor/IM

NOTE

The Event Date should have been passed in order to Finalize the Roster.

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

[ —

Home NRP Catalog Bulk Purchase Reports

2. Click the three dots Action button for the Event and select the “Finalize Roster” option.

Action

View/ Edit Details

Copy Event

Add Student

Add Instructor Candidate
Add Instructor [ Mentor
Finalize Roster

Cancel Event

3. Click the [Add Student] button to add students to the event, if required.
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Event Details Roster
Students Seats Remaining-3
Q search by Student name / Email Address Select Curriculum Type ¥ SelectJob Titles 7 Select Crading 7 Apply Filter
Apply

[0 StudentName Email Address Provider Curriculum JobTitle Part1 Status Status

[0 el G Essentials Physician Not Started Assigned

[] CO— R /dvanced N/A In Progress Assigned

0 Record(s) Selected 1-20f2

Delete Students

Finalize Roster

2/ 5 Students registered / assigned in this event so farFinalize the students and click on 'Finalize Roster and Grade' button

4. Click the [Finalize Roster and Grade button.

5. Click the [Yes, Confirm} button.

Finalize Roster

Are you sure want to finalize roster?

Please make sure all students have completed their Part1
before grading.

The Successfully Registered message appears at the top of the page.

0 Successfully Deleted Student Case Hello

Ig END OF INSTRUCTIONS
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WI: Grading/Submitting the Result of Students/Instructor Candidates

1. From the NRP LP User interface, click the heading in the top menu bar.

' | Neonatal
Resuscitation

CT7. program

Bulk Purchase

Home NRP Catalog

Reports Events

2. Click the three dots Action button for the Event and select the “Grade Student” option.

Action

Copy Event

Crade Student

3. Select the checkbox of an individual user or the checkbox next to the Student Name column for

group student selection.

Event Details Roster

Students

Q_ Search by Student name / Email Address

Select Curriculum Type ™ SelectJob Titles v Select Grading

e Apply Filter

Select Action Apply

Student Name Email Address

-——— O Essentials

1Record(s) Selected

- e

Submit Results

By Clicking on submit, results will be sent to all the students

8 Submit Back to Events

NRP LP User Guide
For Individual/Global Account Users

Provider Curriculum

Job Title Part1 Status Result

N/A Not Started Pending

1-10f1

Action
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4. Click the[Pass} /[Fail] /[No Show] button, accordingly.

A green bar at the top of the ‘Students’ section of the page indicates that the selected student(s)/
Instructor Candidate(s) has been graded successfully.

‘ ° You have successfully graded 1 out of 241 students

NOTE

The updated results are reflected for each user in the “Result” column.

Students
Q, search by Student name / Email Address Select Curriculum Type ™ Select Job Titles h Select Grading hd Apply Filter
Apply
[0 StudentName Email Address Provider Curriculum Job Title Part1 Status Result Action
[ cmm—— . ] Essentials N/A Not Started Pass
0 Record(s) Selected 1-10f1
5. Click the button.
Event Details Roster
Students
Q, Search by Student name / Email Address Select Curriculum Type ™ Select Job Titles - Select Grading - Apply Filter
Apply
[0 StudentName Email Address Provider Curriculum Job Title Part1 Status Result Action
[ - ] Essentials N/A Not Started Pass
0 Record(s) Selected 1-10f1
Pass Fail NoShow

Submit Results

By Clicking on submit, results will be sent to all the students
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NOTE

The “Submit” button is available only when all the students/Instructor candidates
have been graded.

6. Click the [Yes, Confirm} button.

Submit Result

Are you sure you want to submit the results ?

Ig END OF INSTRUCTIONS
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Switch Accounts

The ‘Switch Accounts’ functionality allows the user to switch between multiple accounts (Global
account and Organizational accounts). In case the user switches to Global Account or any other
associated organization accounts, the ‘Dashboard’ appears accordingly.

E Instructor Candidate @

@ Global Account

MNRP Catalog Bulk Purchase Reports Help

Redeem Courses  Enter Access Code
My Account
Home » Dashboard

Welcome Home! GIIEED

Logout

In case, the user is associated (linked) with multiple profiles (multiple organizational and individual
profiles). The user can navigate to other profiles by clicking on the user icon in the top-right corner
followed by clicking on the ‘My Account’ link. Associated ‘My Account’ details will be displayed.
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Demo User
E "L-@
© clobal Account
) Catalog Bulk Purchasa Reports Halp
6 e——
Redeem Courses  Enter Access Code
My Account
Home > Dashboard
Logout
Welcome Home! (D
NRP Global | DA
B Dashboard Tasks to Complete
& MyLearnings No Task Found
[B My Certificates & eCards
[ License Management Link to your 7th Edition Learning History
o can link to all 7th Edition Leaming History to be viewsd in toyour new NRP global account.
:
Ifyoudo not have this information readily availzble, please Ingin to 7t Edition Platform and racover your
details.
NRP &th Edition Advanced(1-11) Provider Curriculum -
This coursa s for Advanced Providers who may participate in neonatzl resu_.. View More Fempnase Now:
NRP &th Edition Essentials(1-4) Provider Curriculum
. . . . . _— Purchase Now
This course is for Essentials Providers, which is appropriate for anyone invol.. View More

Quick Links

Browse Catalog

] Agcount Settings
Learning History User Profile Order History

Demeo Usar Change your Passward

View Learning History View Profile

Resources

Quickszart Guide

User Manual

NOTE

Associated Learner ‘Rank’ will be displayed on each of the profiles and the highest
‘Rank’ of the user will be displayed in the Global Account below the Username.

In case, the user is in ‘Global Account’, then ‘My Account’ menu displays all the associated profile
details (multiple organizational and individual profiles).

NRP LP User Guide
For Individual/Global Account Users Page 354 of 441



Neonatal
Resuscitation
. Program®

American Academy
of Pediatrics

DEDICATED TO THE HEALTH OF ALL CHILDRE!

¥ . ©

© clobal Account

Home NRP Catalog Bulk Purchase Reports Help
Redeem Courses Enter Access Code o
My Account
Home 3 My Account
Logout.
My Account
(@ MyProfils | Glabal [ ]
B CEProfile
My Profile - Personal # Edit
% Order History
User Information
2 My Instructor Applications
NRP Clobal IDY
[ Tax Exemprion L]
First Name
B Address Book [ ]
Middle Name
€ Account Settings NJA
LastName
[ ]
Username
L]
Email Address
L]

Global Rank(Highest Rank) @
Learner

Expiry Date{Highest Rank)
NA

ProfileRank @

Learner

Tob Title

NiA

Status

Active

Praferred Language
English
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My Account
Contents
My Account — ‘My Account’ Menu General INnformation ..o 357
Y o) = U EESPPPPPTRUOPPRPN 358
WI: Viewing My Profile detailS ... 359
WI: Editing My Profile detailS .......ooooemmeiiii et 361
O o o 1= SRR 365
WI: Viewing User’'s CE Profile ...t 366
WI: Editing USer’'s CE Profile ...t 368
WI: Adding User’'s CE Profile ...ttt 371
(@0 [T gl 1153 (o] PP PPPPPPPPPPPP 373
WI: Viewing Order HISTOIY ..o e e e e e e e e e e e 374
WI: Searching/FIltering OFAEIS ......ooooiiiiiiiiii e 376
WI: Viewing Details Of @n OFAEI .......vvveieiiiie et e e e e 378
Refund ReQUEST ... .ottt e e e e e e e e e e e e eeeeeeeennnnes 380
Initiating @ RefUNd reqQUEST .......ooeiee s e e e e e e e e aaaaaes 380
WI: Viewing RefUNd HISTOIY .......ooiiiiiee e 386
WI: Viewing Refund DetalilS ........ooooeimiiiiiiiii e e e e 388
A VA V5] (W o (o g aY o] o] [ Tex= 11 o] o - USPRRR 391
WI: Viewing Instructor AppliCation (IA) ... 393
WI: Viewing Comments on Instructor Application (IA) ........eeeeeiiiiee e 397
L2 Q= C T 1 ] 1€ Lo o PSP 399
WI: Viewing Tax Exemption details ... 400
WI: Editing Tax Exemption detailS ..........oouuiiiiiiiiii e 402
N Lo [ ST = T Yo 406
WI: Viewing AdAress BOOK .......oooiiiiiiiiieii ettt e e et e e e e ee it e e e eeeees 407
WI: Editing Mailing Address / Billing ADAress ............uuuiiiiiiiiiiiiiiieiieeee e 409
WI: Adding New Billing AAIrESS .....uuiiiiiiiiiii s e e et e e e eeaa e e eeeees 412
WI: Setting one of the Billing Address as Default ... 415
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MBI ACCOUNES ...ttt ettt ettt e e e e e e e e e e e e e e e e e e e e nnbnb e e e e eee e 421
Merge GIODal ACCOUNLS .....ooeiiiiiiicie e e e e e e e ettt a e e e e e e aeeaaeeeeeeennnees 422
Merge ACCOUNT HISTOMY ... e e e e e e e e e e e e e 428
View Merger ACCOUNT HISTOIY ........ i eeeeeeanns 429
ACCOUNT SEEHINGS ...ttt ettt e e e e e e e e e e e e e e e e e e et e e e e e e et e e aeaeaeeeas 431
Changing PasSWOIA ...ttt e e e e e e e e e e e e e e e e e e e s e e e e e aaaaaees 431
BT ST O o o 1 (o 1 432
WI: Changing the Password being Set Earlier ... 433
WI: Viewing Terms & Conditions on NRP LP ... 436
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My Account — ‘My Account’ Menu General Information
The ‘My Account’ menu shows the tabs:

* My Profile (default) — Allows to view the user details

» CE Profile

* Order History

* My Instructor Applications (available for the users who have applied at least once for an 1A)
» Tax Exemption

* Address Book

* Merge Accounts

* Account Settings — Allows to reset the password of a user

My Account
® MyProfile | ‘ My Profile ¢ i
2, CEProfile .
User Information
B OrderHistory NRP Clobal ID
L]
[B My Instructor Applications First Name
L]
Tax Exemption
B ’ Middle Name
NJA
[ Address Book
Last Name
G
> Merge Accounts
Username
&3¢ Account Settings L ]
Email Address
L]

Global Rank(Highest Rank) @

Learner

Expiry Date(Highest Rank)
NA

Profile Rank @

Learner

JobTitle
N/A

Status

Active

Preferred Language
English
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My Profile

The My Profile tab shows all the basic details of a user.

My Account
® MyProfile | ‘ My Profile ¢ i
2, CEProfile .
User Information
B OrderHistory NRP Clobal ID
L]
[B My Instructor Applications First Name
L]
Tax Exemption
B ’ Middle Name
NJA
[ Address Book
Last Name
G
> Merge Accounts
Username
&3¢ Account Settings A
Email Address
L]

Global Rank(Highest Rank) @

Learner

Expiry Date(Highest Rank)
NA

Profile Rank @

Learner

JobTitle
N/A

Status

Active

Preferred Language
English
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WI: Viewing My Profile details

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Global Account

My Account

Logout

3. Click the My Account option.
4. The user details are displayed.

My Account
® MyProfile | ‘ My Profile o [E
2, CEProfile .
User Information
B Order History NRP Global ID
L ]
[E) My Instructor Applications First Name
cEE——
Tax Exemption
B P Middle Name
N/A
E] Address Book
Last Name
L]
> Merge Accounts
Username
@ Account Settings L]
Email Address
O

Clobal Rank(Highest Rank) @

Learner

Expiry Date(Highest Rank)
NA

Profile Rank @

Learner

JobTitle
N/A

Status

Active

Preferred Language
English
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NOTE
By default, My Profile page is displayed.

S END OF INSTRUCTIONS
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WI: Editing My Profile details

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Global Account

My Account

Logout

3. Click the My Account option.
4. Click the “Edit” button.

My Account
® MyProfile | ‘ My Profile o [E
2, CEProfile .
User Information
B Order History NRP Global ID
L ]
[E) My Instructor Applications First Name
cEE——
Tax Exemption
B P Middle Name
N/A
E] Address Book
Last Name
L]
> Merge Accounts
Username
@ Account Settings L]
Email Address
O

Clobal Rank(Highest Rank) @

Learner

Expiry Date(Highest Rank)
NA

Profile Rank @
Learner

Job Title

N/A

Status

Active

Preferred Language
English
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5. Modify the following user details as needed on ‘Edit My Profile’ page:
* First Name

* Middle Name (optional)
* Last Name

* Email Address

» Job Title

Edit My Profile

User Information

NRP Clobal ID
L]

Username
L]

Clobal Rank(Highest Rank) @

Essentials Provider

Expiry Date(Highest Rank)
Sep 30,2024

Profile Rank @

Essentials Provider

Status

Active

Preferred Language
English

First Mame *

Middle Name

Last Name *

Email Address *

Job Title .
Others
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For Individual/Global Account Users Page 362 of 441



Neonatal

RESUSCITATION
R . . American Academy R QUALITY
esuscitation of Pediatrics | iMPROVEMENT.
® DEDICATED TO THE HEALTH OF ALl A A ri H As i u
. Program N o akahiog

NOTE
» The following fields cannot be changed:
* NRP Global ID

* Rank Expiry Date (Applicable to Essentials/Advanced Providers, ICs,
Instructors, IMs; ‘Expired’ for Inactive instructors; N/A for Learners)

e Username

* Global Rank(Highest Rank)

* Expiry Date(Highest Rank)

* Profile Rank

+ Status

* Preferred Language

» Click on the button to update email address.

Update Email Address

You are about to update the new email address. If you choose to continue, you must
verify your account once again on this email address to have it updated on the NRP
Learning platform.

Note: |f you do not verify your account, the previously entered email address will
continue to be utilized for authentication.

Would you like to continue with the update?

* Example Email - Confirm Email Address

NRP LP User Guide
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A request for email id update has been initiated from your NRP LP account. Please use the following link to verify your email address.

Confirm Email Address

Please do not reply to this email as this mailbox is not monitored.
HRFP Learning Platform

Heed more help?

Email us at - NRPsupport@rqipartners.com

We're here, ready to talk - Toll Free # (US) — (866) 293-1034

The success message is displayed upon verifying an account

e

Successful!

Your account has been successfully verified with the new email address on the NRP learning platform

6. Click the button.

@ END OF INSTRUCTIONS
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CE Profile

The CE Profile (Continuing Education Profile) tab shows all the CE Profile Details of a user. The CE
Profile is associated with all the profiles of the user.

My Account
My Profile ‘ Continuing Education Profile
So CEProfil .
¢ | CE Profile Details
B OrderHistory Kindly provide the details below that will help the AAP to maintain CE related records.

[ My Instructor Applications Provide Details

) Tax Exemption
B Address Book
>+ Merge Accounts

@ Account Settings
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WI: Viewing User’s CE Profile

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the “My Account” option.
The user details based on the profile being selected will be displayed.

NOTE
By default, My Profile page is displayed.

4. Click the “CE Profile” tab to display the ‘Continuing Education Profile’ details of the user.
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My Account
MyProfile ‘ Continuing Education Profile # Edit
B CEProfile .
| CE Profile Details
. Order History CEJob Title
EMT
[® MyInstructor Applications Type
Basic
&) TaxExemption License Number
]
£ AddressBook License Type
AEMT
>+ Merge Accounts
License State
[ ]

& AccountSettings

License expiration Date

2022-08-30
nremt Number
NjA
nremtReReg
NjA

Ig END OF INSTRUCTIONS
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WI: Editing User’s CE Profile

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the “My Account” option.
The user details based on the profile being selected will be displayed.

NOTE
By default, My Profile page is displayed.

4. Click the “CE Profile” tab to display/add the CE Profile details of the user.
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My Account
MyProfile ‘ Continuing Education Profile 7 Edit
& CEProfile .
| CE Profile Details
[ Order History CEJob Title
EMT
[2 MyInstructor Applications Type
Basi
[ TaxExemption Licanse Number
]
B AddressBook .
License Type
AEMT
>+ Merge Accounts
License State
[ ]

& Account Sattings
License expiration Date
2022-08-30
nremt Number
NjA
nremtReReg
NjA

5. Click the “Edit” button.

Continuing Education Profile

CE Profile Details

CEJob Title ™
Physician

AAPID

6. Update the “CE Profile Details” and click on the | Update button.

NOTE

Other information needs to be updated based on the ‘CE Job Title’ while editing the
‘CE Profile’.

The Successfully Registered message appears at the top of the page.

0 CE Profile updated successfully
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WI: Adding User’s CE Profile

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the “My Account” option.
The user details based on the profile being selected will be displayed.

NOTE
By default, My Profile page is displayed.

4. Click the “CE Profile” tab to display/add the CE Profile details of the user.

My Account

® MyProfile ‘ Continuing Education Profile

& ceProfile | CE Profile Details

B OrderHistory Kindly provide the details helow that will help the AAP to maintain CE related records.
{21 My Instructor Applications

[ Tax Exemption

B address Book

> Merge Accounts

& AccountSettings

5. Click on the[ProfiIe Details  button.
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6. Select the “CE Job Title” from the dropdown and click the button.

Continuing Education Profile

Kindly provide the details below that will helpthe  ~
AAP to maintain CE related records.

CEJob Title * -

[ Iwilldo it later

NOTE

Based on the ‘CE Job Title’ other information needs to be filled by the user which is
‘CE Job Title’ specific.

Ig END OF INSTRUCTIONS
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Order History

The Order History tab shows the list of orders purchased by a user. Actions can be performed on

a single order. An order of a specific curriculum/course can be searched/filtered, and the resulting
columns can be sorted.

The Order History tab shows three sub-tabs:

* Current Order History: Order made on the 9th edition NRP platform.
» T7th Edition Order History: Order made on the 7th edition NRP platform.
* Refund History: The record of refunds processed on the NRP platform

Home » My Account 3 Current Order History

My Account
My Profile Current Order History 7th Edition Order History Refund History
& ceprofile ‘ Current Order History
B Order History |
Q_ SearchbyOrderld

[8) My Instructor Applications

Filter by Date Range = Filter by Type -

[ TaxExemption

E Address Book OrderID Ordered Date Type + Quantity Total Amount Action
> Merge Accounts A31A3EFB6218 Feb 26, 2026 Self 10 USD 25.00
& Account Settings A81A1B32AAAC Jan 22,2026 Others 100 USD700.00

A30A3E8C223E Nov17, 2025 Self 10 usD27.22

1-30f3
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WI: Viewing Order History

1.
2.

3.
4.

Login to the NRP Learning Platform.
Click the user icon in the top-right corner.

o Global Account

My Account

Logout

Click the My Account option.
Click the Order History tab to view Order History.

Home » MyAccount » Current Order History

My Account
My Profile Current Order History 7th Edition Order History Refund History
£ CEProfle ‘ Current Order History
B Order History |
Q_ SearchbyOrderld

[8) My Instructor Applications

Filter by Date Range = Filter by Type -

[ TaxExemption

E Address Book OrderID Ordered Date 1 Type 1+ Quantity 1+ Total Amount
> Merge Accounts A31A3EFB6218 Feb 26, 2026 Self 10 USD 25.00
& Account Settings A81A1B32AAAC Jan 22,2026 Others 100 USD700.00
A30A3E8C223F Nov17, 2025 Self 10 usD27.22
1-30f3

Action

NOTE
By default, My Profile page is displayed.
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5. Click the Current Order History or 7th Edition Order History sub-tabs to view order history
details.

Ig END OF INSTRUCTIONS
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WI: Searching/Filtering Orders

1.
2.

3.
4.

Login to the NRP Learning Platform.
Click the user icon in the top-right corner.

o Global Account

My Account

Logout

Click the My Account option.
Click the Order History tab to view Order History.

Home » MyAccount » Current Order History

My Account
My Profile Current Order History 7th Edition Order History Refund History
£ CEProfle ‘ Current Order History
B Order History |
Q_ SearchbyOrderld

[8) My Instructor Applications

Filter by Date Range = Filter by Type -

[ TaxExemption

E Address Book OrderID Ordered Date 1 Type 1+ Quantity 1+ Total Amount
> Merge Accounts A31A3EFB6218 Feb 26, 2026 Self 10 USD 25.00
& Account Settings A81A1B32AAAC Jan 22,2026 Others 100 USD700.00
A30A3E8C223F Nov17, 2025 Self 10 usD27.22
1-30f3

Action

NOTE
By default, My Profile page is displayed.
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5. Click the Current Order History or 7th Edition Order History sub-tabs to view order history
details.

Enter the part of a search term (Order Id/Curriculum Name) and/or select filter criteria.

Click the | Apply Filter button.

The list of all the orders will be updated based on search criteria.

Click the | Clear Filter  button to return to the default view.

NOTE
The | Clear Filter | button appears only after clicking the | Apply Filter | button.
‘ Current Order History ‘

Q, Search by Order Id

- Apply Filter

Filter by Date Range = Filter by Type

@ END OF INSTRUCTIONS

NRP LP User Guide
For Individual/Global Account Users Page 377 of 441



Neonatal

American Academy

Resuscitation of Pedixtrics

® DEDICATED TO THE HEALTH OF Al
. Program

WI: Viewing Details of an Order

1.
2.

3.
4.

Login to the NRP Learning Platform.
Click the user icon in the top-right corner.

o Global Account

My Account

Logout

Click the My Account option.
Click the Order History tab to view Order History.

Home » MyAccount » Current Order History

My Account
My Profile Current Order History 7th Edition Order History Refund History
£ CEProfle ‘ Current Order History
B Order History |
Q_ SearchbyOrderld

[8) My Instructor Applications

Filter by Date Range = Filter by Type -

[ TaxExemption

E Address Book OrderID Ordered Date 1 Type 1+ Quantity 1+ Total Amount
> Merge Accounts A31A3EFB6218 Feb 26, 2026 Self 10 USD 25.00
& Account Settings A81A1B32AAAC Jan 22,2026 Others 100 USD700.00
A30A3E8C223F Nov17, 2025 Self 10 usD27.22
1-30f3

Action

NOTE
By default, My Profile page is displayed.
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5. Click the Current Order History or 7th Edition Order History sub-tabs to view order history
details.

6. Click the View Details option under the Action column.
7. The View Oder Details pop-up appears.

View Order Details

Order1d & Print ] { 4 Download

AB0A1ADF34DB

a
Order Date
Nov 11,2025
Product Name Quantity  UnitPrice  Discount  Payable Amount
NRP gth Edition Advanced (1-11) Provider Curriculum (Purchasing for Selfy 1 USD75.00 0 UsD7s.00

Subtotal
UsD7s.00

Tax

usDo.o0

Total Payable Amount
usD7s.00

Payment Mode
cC

Help

Please contact RQI Partners Customer Support (Monday — Friday, 7a—7p central) for queries about online purchases or refunds.

Close

NOTE

The Print & Download options are available on the top-right side of the page.

8. Click the button.

Ig END OF INSTRUCTIONS
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Refund Request

The Ul Refund feature offer learners and distributors a clear, self-service experience. The refund
workflow allows eligible users to request refunds directly through the user interface (Ul). Learners
can submit refund requests for courses they have not yet begun, provided the request is made within
30 days of purchase. As part of the process, learners are asked to select a refund reason and can
review the full history of their refund submissions at any time for tracking and reference. Distributors
also have the ability to request refunds for licenses that remain unassigned. Whenever a purchase
does not meet the criteria for refund eligibility, the system clearly displays the specific reason.

Initiating a Refund request
These instructions outline the step-by-step process to claim a refund for purchased courses:

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
My Account page appears.
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My Account
@ MyProfile | ‘ My Profile # Edit
£ CEProfile .
User Information
B Order History NRP Clobal ID
L]
2 My Instructor Applications First Name
)
Tax Exemption
C P Middle Name
N/A
Bl Address Book
Last Name
[ ]
> Merge Accounts
Username
&% Account Settings [ ]
Email Address
./

Global Rank(Highest Rank) @

Learner

Expiry Date(Highest Rank)
NA

Profile Rank @

Learner

Job Title
N/JA

Status

Active

Preferred Language
English

4. Select Order History from the left navigation panel.
Current Order History table appears.
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Home 3 MyAccount » CurrentOrder History

My Account
My Profile Current Order History 7th Edition Order History Refund History
& CEProfile ‘ Current Order History
B Order History |
Q_ Search by OrderId

[ My Instructor Applications

Filter by Date Range = Filter by Type - Apply Filter
[ TaxExemption
E Address Book Order 1D+ Ordered Date + Type + Quantity + Total Amount + Action
> Merge Accounts A31A3EFB6218 Feb 26,2026 Self 10 USD 2s.00
&% Account Settings AB1A1B32AAAC Jan 22,2026 Others 100 USD700.00
A30A3E8C223E Nov 17,2025 Self 10 UsD27.22
1-30f3

5. Click the three dots in the Action column for the order you want a refund for, and then select the
Refund option from the dropdown menu.
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Home 3 MyAccount » CurrentOrder History

My Account
My Profile Current Order History 7th Edition Order History Refund History
£ CEprofil ‘ Current Order History
B Order History |
Q, Search by OrderId

8 My Instructor Applications

Filter by Date Range =B Filterby Type  ~
[ Tax Exemption

E Address Book Order 1D + Ordered Date + Type + Quantity Total Amount + Action
> Merge Accounts A31A3EFB6218 Feb 26,2026 Self 10 UsSD 25.00 H

View Details
& Account Settings A81A1B32AAAC Jan 22,2026 Others 00 USD 700.00

Refund

——
A30A3E8C223E Nov17, 2025 Self 10 UsD27.22 :
1-30f3

Refund page appears
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Refund

Order ID: Az1A3EFB6218

Order Date: Fab 26, 2026

e
Initiate Refund Confirm Refund

Refund Summary

B §
:;; Cardiac course|Parchasing for . o

Subtetal:  UsD25.00

Discount availed during purchase {usZaas

Current eligible discount e non

et odacity [UsDann

Refundable Discount:  (IUSDo.00

Tax applied during perchase w0aos
an?gmn;c:;pliubl:mmm refunded usDaoo

Refundable Tax:  USD o.00
Total Amcunt Faid by Custemer: - USD 25,00 Total Refundable Amount: JSD 25.00
Selecta reason for refund”

6. Select a reason for the refund from the dropdown.
The dropdown provides the following options:
* Purchased this course by mistake
* Do not need this course anymore
* Have previously taken this course from another organization and have an active eCard
Others:

TIP

When you select Others, a text box appears. Manually enter the refund reason in
the text box.
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Select a reason for refund”

Purchased this course by mistake

Do not need this course anymore

Have previously taken this course from another organization and have an active eCard

Others

7. Click Confirm Refund.

8. You are auto directed to the Refund list page under Order History section, and the screen
shows a success message at the top.

#ome 3 MyAzount > Refund Hissory

My Account
@y prafile Current Order Histony 7eh Edition Order History Refund History
Sy CEProfile | [] initizted The i i ithi i |
[ Ovder History |

| Refund History ‘
B my
B Taesemption Q, Search by Order ID [ Refund IV

B address Book

Filter by Diate Bange B Filerbysens -

RefundID+ RequestDates  OrderlDs  Quantitys  RefundAmounts Statuse  Action

3 Merge Accounts

£ Account Settings

AhfiBsezng Feb2s, 2026 AnAIEFBSZE 1@ USD 25.00 Completed

1-10f2
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WI: Viewing Refund History

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the Order History tab to view Order History.

Home 3 MyAccount » CurrentOrder History

My Account
My Profile Current Order History 7th Edition Order History Refund History
e CEprofie ‘ Current Order History
B Order History |
Q, Search by Orderld

Bl My Instructor Applications

Filter by Date Range = Filter by Type -

f5) Tax Exemption

B Address Book Order D 4 Ordered Date 4+ Type + Quantity 4 Total Amount 4 Action
> Merge Accounts A31A3EFB6218 Feb 26, 2026 Self 10 USD 25.00
@ Account Settings AB81A1B32AAAC Jan 22,2026 Others 00 UsD700.00
A30A3E8C223E Nov17, 2025 Self 10 usD27.22
1-30f3
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NOTE
By default, My Profile page is displayed.

5. Click the Refund History sub-tab to view refund history details.

My Account
@ MyProfile Current Order History 7th Edition Order Histary Refund History
5., CEProfile o
Refund History
B Order History |

Q, Search by Order ID / Refund ID
My Instructor Applications

Tax Exemption Filterby Date Range ol Filterby Status ™ Apply Filter

B AddressBook Refund ID Request Date OrderID Quantity Refund Amount Status Action

> MergeAcounts A41A1A64DFCE Mar13, 2022 AAB20D2AEs 100 @ USD76.20 Completed

& Account Settings A31A3B36CE3A Mari3, 2023 AnABoD3A2D 1@ USD2.08 Completed
AnAB30D3ME Mar13, 2023 AnABicDisFs 70 @ UsSD131.04 Completed

END OF INSTRUCTIONS
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WI: Viewing Refund Details

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the Order History tab to view Order History.

Home 3 MyAccount » CurrentOrder History

My Account
My Profile Current Order History 7th Edition Order History Refund History
e CEprofie ‘ Current Order History
B Order History |
Q, Search by Orderld

Bl My Instructor Applications

Filter by Date Range = Filter by Type -

f5) Tax Exemption

B Address Book Order D 4 Ordered Date 4+ Type + Quantity 4 Total Amount 4 Action
> Merge Accounts A31A3EFB6218 Feb 26, 2026 Self 10 USD 25.00
@ Account Settings AB81A1B32AAAC Jan 22,2026 Others 00 UsD700.00
A30A3E8C223E Nov17, 2025 Self 10 usD27.22
1-30f3
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NOTE
By default, My Profile page is displayed.

5. Click the Refund History sub-tab to view refund history details.

My Account
@ MyProfile Current Order History 7th Edition Order Histary Refund History
5., CEProfile o
Refund History
B Order History |

Q Search by Order ID / Refund ID
My Instructor Applications

Tax Exemption Filterby Date Range ol Filterby Status ™ Apply Filter

B AddressBook RefundID  RequestDate OrderID Quantity  RefundAmount  Status Action

> MergeAcounts A41A1A64DFCE Mar13, 2022 A1ABz0D2AEs 100 @ USD76.20 Completed

@ Account Settines A31A3B86CE3A Mar13, 2023 AnABI0DIAZD 1 @ UsD2.08 Completed
AnAB30D3ME Mar13, 2023 AnABicDisFs 70 @ UsSD131.04 Completed

6. Click the View Details option under the Action column.
7. The View Oder Details pop-up appears.
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Refund Details
Refund ID ¥ Download
A43AA4ECDO08
Refund Date
Feb 24,2023
Refund Status
Completed
Product Name Quantity  Unit Price Amout
NRP 9th Edition Essentials(-a)
Provider Curriculum 1 b e
(Purchasing for Self)

Adjusted Discount Amount

Adjusted Tax Amount

Total Refund Amount

4

NOTE

The options are available on the top-right side of the page.

@ END OF INSTRUCTIONS
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My Instructor Applications

Ig NOTE
The ‘My Instructor Applications’ tab is available only to the users, who have submitted
at least one instructor application. Learner & Essentials Provider ranks are not eligible
to apply for an instructor application.

The ‘My Instructor Applications’ tab shows the list of instructor applications the user has applied for
along with the application status. Actions can be performed on a single application. The columns can
be sorted.

My Instructor Applications tab shows two subtabs:

Current Instructor Applications— Instructor Applications applied on the 9th edition NRP platform.
7th Edition Instructor Applications — Instructor Applications applied on the 7th edition NRP platform

Following are the Instructor Application statuses:

Expired — Once the user has submitted & got the approval from AAP Admin and then in case the
user failed to enroll within 30 days, or has purchased and failed to launch the Instructor Candidate
curriculum within 30 days

In Review — The user has just submitted the application and the AAP Admin is yet to take an action
on the application

Approved — The user had submitted the application and it has been approved by the AAP Admin
Rejected — The user had submitted the application and it has been rejected by the AAP Admin

On Hold — The user had submitted the application, but the AAP Admin has put the application on
hold to verify or cross-check the details submitted by the user
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My Account
My Profile Current Instructor Applications 7th Edition |nstructor Applications
CEProfil . .
o ceprofil My Instructor Applications
E%: Order History ~ .
Applied Date Updated Date Status Comments From AAP Action
B My Instructor Applicati
Hysttarpptications Apr4.2023 Apr4,2023 Approved View Comments wiew Application
[3 Tax Exemption
1-10f1

E Address Book
>+ Merge Accounts

@ AccountSertings
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WI: Viewing Instructor Application (I1A)

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the “My Account” option.
4. Click the “My Instructor Applications” tab to view all the instructor application’s information.

NOTE
By default, My Profile page is displayed.

5. Click the{Current Instructor Applications} or{7th Edition Instructor Application | sub-tab.

My Account
@ MyProfile Current Instructor Applications 7th Edition Instructor Applications
5o CEProfile P
My Instructor Applications
B Order History . B
Applied Date Updated Date Status Comments From AAP Action
Instructor Applicati
e | Apry, 2023 Apra, 2023 Approved View Comments View Application

B Tax Exemption
1-10f1

E address Book
>+ Merge Accounts

€ Account Settings

Viewing the Current Instructor Applications
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Home > My Account

My Account

@ MyProfile Current Instructor Applications 7th Edition Instructor Applications

£, CEProfile
‘ 7th Edition Instructor Applications

B Order History

Applied Date Updated Date Status Comments From AAP
B My Instructor Applications |
Sepn1,2020 Sep12,2020 Approved View Comments
Tax Exemption
1-10f1
[5 Address Book

> Merge Accounts

& AccountSettings

Viewing the 7th Edition Instructor Application

NOTE
By default, “Current Instructor Application” page is displayed.

6. Click the “View Application” option under the ‘Action’ column.
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View Application

Candidate Details

NRP Clobal ID
&KR-0505
Candidate Name
Kumar Ritesh

Organization Name

Self

Rank
Advanced Provider

Applied Date
Jan30, 2023

Application Status

Approved

Updated Date
Jan30, 2023

Instructor Eligibility Requirements
Clinician Type

NRP Instructors must be licensed physicians, registared nurses/nurse practitioners, respiratory care practitioners, or
physician assistants. Please select your primary professional rele:

Physician Assistant
Affirmation

NRP instructor candidates are required to be licensed physicians, registered practitioners, respiratory care
practitioners, or physician assistants with experience in the hospital care of newborns in the delivery raom. The instructor
candidate must have current maternal-child educational or clinical respansibility within a hospital setting. Itis
recommended that an NRP instructor and instructor candidates have ongoing delivery room experience

Please respond below by checking Yes or No. If your response is NO, please include your reason or explanation

Yes

Read and Acknowledge

Once your application \sapproved youwill have 30 days to purchase the NRP Instructor Candidate course. If the NRP
Instructor Candidate course is not purchased, you will need to re-submit an Instructor Application. To achieve instructor
status, the following must be completed within 1 year from the date on which your application is approved:

1. View the online NRP Instructor Course.

2. Successfully pass the NRP Instructor Online Exam and Cognitive Assessment Activity.

3. Co-teach three NRP Instructor-Led Events with an Instructor Mentor(s).

4. Complete the mentor evaluations

5. Affirm a “debrief the debriefer' component in one of the three required NRP Instructor-Led Events

D AAP's He B an NRP Instructor PDE for your reference

| have read and d the application reg

Termsof Use

CLICKING ACCEPT BELOW CONSTITUTES YOUR ACREEMENT TO BE BOUND BY THESE TERMS OF USE. IF YOU DO NOT
WISH TO BE BOUND BY THESE TERMS, YOU MAY NOT ACCESS OR USE THIS WEBSITE.

| Accept Terms of Use

Business Address

Organization Name
self

Department
Department

Country
United States of America

AddressLine1
New York

AddressLinez

City
New York

State [ Province
New York

ZipCode
10005

Back to My Instructor Applications
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WI: Viewing Comments on Instructor Application (l1A)

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the “My Account” option.
4. Click the “My Instructor Application” tab to view all the instructor application’s details.

My Account
@ MyProfile Current Instructor Applications th Edition Instructor Applications
CEProfil . .
o Ceprofile ‘ My Instructor Applications
B Order History . .
Applied Date Updated Date Status Comments From AAP Action
B My Instructor Applicati
e Aprg, 2023 Apr4,2023 Approved View Comments iew Application
[2 Tax Exemption
1-10f1
E Address Book
>+ Merge Accounts
@ AccountSettings

By default, My Profile page is displayed.

5. Click the “View Comments” option under ‘Comments from AAP’ column.
The ‘View Comments from AAP’ popup appears to view.
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View Comments from AAP
~
Date Status Comments
Jun 21,2022 Approved . ]

Close

g END OF INSTRUCTIONS
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Tax Exemption

The ‘Tax Exemption’ tab shows the information related to tax exemption provided by the user during
the bulk purchase of licenses.
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WI: Viewing Tax Exemption details

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the “Tax Exemption” tab.
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My Account
(@ My Profile Tax Exemption #Edit
By cEProfile
Mameof Organization/Parent Organization receiving tax exemption
Smule Pay
¥ Order History
address line
My Irstrector Applications =
Address linez
[E TaxExemption City
Dallas
P Address Bsok Skate
Arconz
Merge Accounts
B Merge Country

United States of America

b AccountSettings
Zipoode

FE703

Certificabe moved by

State Aewenue Department
Tax registration number
FapERETEs
Type of exemption

Uz taxexemption

Certificate supiry date
LY

Tax Exemption Certificate

& Suppored format jpeg. ipg. g paf [Maximum zsb).
File Maming Convention - please donotuse multiple peviods [}

e peeebspicbay-2amssifahfadihadighadid
jhagiuwerpdoniogerpegoungme,
shskidzesidha g

NOTE
By default, My Profile page is displayed.

3 END OF INSTRUCTIONS

NRP LP User Guide
For Individual/Global Account Users Page 401 of 441



Neonatal , -
. American Academ RQ QUALITY

IMPROVEMENT.

.
Resuscitation of Pediatrics
DEDICATED TO THE HEALTH OF A E An American Heart Association*

® P ro gra m® and Laerdal Program

WI: Editing Tax Exemption details

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the “Tax Exemption” tab.
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My Account

(@ My Profile Tax Exemption #Edit

By cEProfile
Mameof Organization/Parent Organization receiving tax exemption
Smule Pay
¥ Order History
address line
My Irstrector Applications =
Address linez
[E TaxExemption City
Dallas
P Address Bsok Skate
Arzona
I Merge Azcounts
£ Country

United States of America

b AccountSettings
Zipoode

€703

Certificate isswed by

State Rewenue Department
Tax registration number
SETERETES0
Type of exemption

Uz taxexemption
Certificate supiry date
LY

Tax Exemption Certificate

& Suppored format jpeg. ipg. g paf [Maximum zsb).
File Maming Convention - please donotuse multiple peviods [}

e peeebspicbay-2amssifahfadihadighadid
jhagiuwerpdoniogerpegoungme,
shskidzesidha g

NOTE
By default, My Profile page is displayed.

5. Click the “Edit” button.
6. Modify the details as needed on the ‘Tax Exemption’ page.
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Edit Tax Exemption

Same of DrganicationParent Orpaniotion receking b

Addrens Irm1 "

Address ine 2

StaimProv li; -

Mew Yar

Lipezde

Taccreghitration nemier

Typs of tac@eampdon

les

Cerid hioata supliry dase

12200 B

7. Click the |Upload | button for uploading the tax exemption certificate.
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@ Supported format jpeg. jpg. png. pdf (Maximum zMb).
File Naming Convention - please do not use multiple periods ()

[1] Upload

Requirements for tax exemption

To request tax-exemption status in @ particular state tax jurisdiction, you must provide us with a tax exemption certificate or other equivalent tax exemption
documentation arinformation acceptable to the relevant tax authority. \We reserve the right to reject any request in our sale discretion

Representations, Warranties and Indemnity

You represent and warrant to us that any tax documentaticn or information you provide to us is valid and accurately reflects youwr tax status and that you will
provide updates as needed to ensure the documentation orinformation remains accurate at all times.

I agree to the requirements for tax exemption and representations, warranties and indemnity

NOTE

The tax exemption certificate is supported in jpeg, png, and pdf format.

8. Click the |Update | button.

The Successfully Registered message appears at the top of the page.

0 Successfully updated tax details

Ig END OF INSTRUCTIONS
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Address Book
The Address Book tab shows two types of addresses: Mailing Address and Billing Address.

NOTE

The Billing Address is collected only when the user purchases the curriculum.

Home > My Account

My Account

My Profile Address Book

£ ceprofie Mailing Address

[ Order History
Location

# Edit
Home
My Instructor Applications
Address
B TaxExemption #101, Mew Street, New York, Alabama, US,
1000
[E Address Book Phone Number
N/A
> Merge Accounts
€ Account Settings Billing Address
ﬁ Default Billing Address /=it

Location

Home

Address
#1071, New Street, New York, New York, US, 10001

@ Add New Billing Address
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WI: Viewing Address Book

NOTE

The Mailing Address & Billing Address details are populated automatically entered by
the user during Profile creation.

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the “Address Book” tab to display the mailing address and billing address.
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Home > My Account

My Account

My Profile Address Book

£ ceprofle Mailing Address

@ Order History
Location

# Edit
Home
My Instructor Applications
Address
3 TaxExemption #1071, New Street, New York, Alabama, US,
1000
[E Address Book Phone Number
MiA
> Merge Accounts
£ Account Settings Billing Address
7 DefaultBilling Address 7 it
Location
Home
Address

#1071, New Street, New York, New York, US, 10001

@ AddNew Billing Address

NOTE
By default, My Profile page is displayed.

@ END OF INSTRUCTIONS
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WI: Editing Mailing Address / Billing Address

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the “Address Book” tab to display the mailing address and billing address.

My Account

@ MyProfile Address Book

& CEProfile Mailing Address

@ Order History
Location 7 Edit

L Home
B My Instructor Applications

Address

#1071, New Street, New York, Alabama, US,
10001

B TaxExemption

[E Address Book Phone Number
N/A

> Merge Accounts

£ Account Settings Billing Address

7 DefaultBilling Address # Edit

Location

Home

Address
#1071, New Street, New York, New York, US, 10001

@ Add New Billing Address
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NOTE
By default, My Profile page is displayed.

5. Click the “Edit” link.

Edit Mailing Address

Address

Address Line1”

Address Line 2

Country ™*

4

State/Province *

o
‘2«

Zip Code ™

Phone Number A

Address Location

(® Home
O work

6. Modify the necessary details and click Update button.

NRP LP User Guide

For Individual/Global Account Users Page 410 of 441



Neonatal

A 5 Acad R RESUSCITATION

o L merican Academy QUALITY

Resuscitation of Pedinrics Q IMPROVEMENT.
® DEDICATED TO THE HEALTH OF A An Al H. As L

. Program i

Ig END OF INSTRUCTIONS
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WI: Adding New Billing Address

NOTE

The Mailing Address & Billing Address details are populated automatically entered by
the user during Profile creation.

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the “Address Book” tab.
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Home > My Account

My Account

My Profile Address Book

£ ceprofle Mailing Address

@ Order History

Location # Edit
Home
My Instructor Applications
Address
3 TaxExemption #1071, New Street, New York, Alabama, US,
10001
[E Address Book Phone Number
MiA
> Merge Accounts
£ Account Settings Billing Address
7 DefaultBilling Address 7 it
Location
Home
Address

#1071, New Street, New York, New York, US, 10001

@ AddNew Billing Address

NOTE
By default, My Profile page is displayed.

5. Click the [Add New Billing Address | button.
6. Enter the details of the new billing address.

NRP LP User Guide
For Individual/Global Account Users Page 413 of 441



Neonatal

RESUSCITATION
R . . American Academ R QUALITY
esuscitation of Pediatrics _1 IMPROVEMENT.
® DEDICATED TO THE HEALTH OF AL A An Al H Associati
. Program N

Add New Billing Address

Address

Address Line1*

Address Line 2

Country *
United States of America

State/Province * -

City*

Zip Code ®

Address Location

(® Home
O Work

Add New Address

7. Click the [Add New Address} button.

@ END OF INSTRUCTIONS
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WI: Setting one of the Billing Address as Default

NOTE

The “Set as Default Billing Address” option is available only when the user has added
more than one billing address.

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the “Address Book” tab.
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My Account
(@ MyProfile Address Book
% cEPmble Mailing Address
#, Order History

Lecation

Home
[ Myinstructor Applcations
Address

1, il 2 . US, 7523
B T N 11, Creemille, Dallas, Tasas, US 75201
Phone Nember

i Aiddress Book ria

I Menge Accounts
Billing Address

& Accowent Settings
<= DefauitBilling Address

Lecation
Heme

Address
90 bourneville, new york, New vork, US, 56733

Set s Default Billing Address # Edit B Remove

Lecation

Home

Address
#10n, New Street, Mew vork, New York, LS, 10000

NOTE
By default, My Profile page is displayed.

5. Click the |Set as Default Billing Address | button.

NOTE

By default, the Billing Address entered by the user in the enrolling process is
considered as the default billing address.

6. Click the button.
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Set as Default Billing Address

Are you sure want to set this address as a default billing address?
This address will be used for all future transactions.

Confirm Cancel

The Successfully Registered message appears at the top of the page.

‘ @ Youhave seta new default address successfully.

Ig END OF INSTRUCTIONS
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WI: Removing Billing Address

NOTE

The “Remove” option is available only when there is more than one billing address.

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner E

o Global Account

My Account

Logout

3. Click the My Account option.
4. Click the “Address Book” tab.
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My Account

(@ MyProfile Address Book
% cEPmble Mailing Address
¥, Order History I -

Home
[ Myinstructor Applcations

Address
[ TaxExemption 11, Creemille, Dallas, Tasas, US 75201

Fhone Nember
B Address Book KA
I Menge Accounts

Billing Address

& Accowent Settings

'y DefauttBilling Address e

Lecation

Home

Address

90 bourneville, new york, New vork, US, 56733

Set s Default Billing Address # Edit B Remove

Address
#10n, New Street, Mew vork, New York, LS, 10000

NOTE
By default, My Profile page is displayed.

5. Click the trash icon of any of the addresses.

6. Click the button in the “Remove Address” pop up

Remove Address

Are you sure want to remove this address?

Confirm Cancel

The Successfully Registered message appears at the top of the page.
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‘ @ Address removed successfully. ‘

Ig END OF INSTRUCTIONS
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Merge Accounts

The Merge Account feature enables the merging of two GIDs of learners. After the merger, users
can utilize only one GID, and all information associated with the secondary GID is transferred to the
primary account. Once the migration is complete, the secondary GID is deactivated.

A POINTS TO BE CONSIDERED BEFORE MERGE:

1.  The merge action performed will not be reverted even with a support ticket.
2. After you start the merge, it will take approximately 24 hours for the changes to
reflect in your merged account.

=

You will be notified once the merge action is completed.

4. Please logout your secondary account from all the devices before initiating the
merge. After the merge request is submitted, the secondary account which was
used to merge will be deactivated and you will not be able to login.

5. Any in progress courses in the secondary account of the B2B profiles will be
revoked. Hence, complete your course before merging.

O @

Global ID1 Global ID 2
Current Logged in account Other account
Global Account Clobal Account
OrgA OrgB

A pictorial representation of merge

NRP LP User Guide
For Individual/Global Account Users

One Global ID
» Current Logged in aceount
|

Merged Global Account

OrgA

Orgt

Merge Accounts
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Merge Global Accounts

A WARNING

Merging is an irreversible process. Once a merger is done, it cannot be reversed.

A CAUTION
The primary GID is the login GID, while the secondary GID is entered for validation.

|§ NOTE
The merger takes approximately 24 hours to complete. Meanwhile, the secondary GID
gets deactivated immediately after the merger's initiation.

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner g

o Global Account

My Account

Logout

3. Click the My Account option.
4. Click the Merge Account tab.
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My Account
My Profile ‘ Merge Accounts ‘
L., CEProfile

NRP Global 1D: N (Current Logged in account)

@ Order Histary Merge your ather Clobal ID's & Linked organizations to this current logged in account.

My Instructor Applications

Tax Exemption O . .

Clobal ID1 Global ID2 OneCGlobal ID
[ AddressBook Current Logged in aceount Otheraceount Current Logged in account
> Merge Accounts I I Me Clobal Account
| Global Account Global Account Merge Accounts = )
4} AccountSettings I I OrgA
Org A OrgB I
orgs

Merge Account

NOTE
By default, My Profile page is displayed.

5. Click the [Merge Account] button.

6. Read the points on "Merge Account" pop-up carefully and click the || agree and Continue

button.
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Merge Account

Please read through the below points before performing this action.

® The account merge is permanent and cannot be reversed.

e Afteryoustart the merge, it will take approximately 24 hours for the changes to
reflect in your merged account.

® Logoutofyoursecondary account on all devices before initiating the merge. Once you
submit the merge request, the secondary account will be deactivated, and you will no
longer beabletologintoit.

® You will be notified when the merge is complete.

e Complete any in-progress curriculums in your secondary account before merging. Any
in-progress curriculums in your secondary account will be revoked.

7. Choose the 'NRP Global ID' or 'Email Address' option.

Merge Accounts ‘

Your NRP Global | D:(EEEND

Please provide any of the below information to merge another account.

(® NRPGlobalID (7)) Email Address

NRP Global ID* Validate

NRP Global ID option is selected
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‘ Merge Accounts

Your NRP Global ID: S

Please provide any of the below information to merge another account.

O NRP Global 1D @ Email Address

Email Address * Validate

Email Address option is selected
8. Enter "NRP Global ID" or "Email Address" based on selection option.

‘ Merge Accounts

Your NRP Clobal |D: GEEEEEENS

Please provide any of the below information to merge another account.

(® NRPGlobalID  (O) Email Address

NRPClobal ID™ .
o Validate

Validate NRP Global ID

‘ Merge Accounts

Your NRP Global | D: (IR

Please provide any of the below information to merge another account.

() NRPClobal ID (@) Email Address

Email Address N
D v

Validate Email Address

9. Click the Validate | button.

A confirmation pop-up Please Review before You Proceed appears.
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Please Review before You Proceed

Curriculum(s) to be revoked
NRP 8th Edition Essentials(1-4) Provider Curriculum

You will loose access to this curriculum(s)

If you do not want to have your curriculums revoked, please click Cancel Merge to cancel this
request and complete the In Progress curriculums.

Please click Confirm Merge to confirm the account merge to receive the verification code.

Confirm Merge [ Cancel Merge

TIP

The curriculum displayed changes according to the In-Progress courses in the
secondary account.

10. Click Confirm Merge on the pop-up
11. Enter the 'Validation Code' received in the email.
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e An email with a validation code has been sent to your
email address at: .
Please enter the validation code in the field below.

Please be sure to check your spam/fjunk folder for the
validation email before clicking the "Resend Email™
button.

Resend email in Resend Email

Validztion Code ™

L] 4

12. Click the button.

A green bar at the top of the page indicates that a merger is being initiated.

o Merge request initiated, it will take at least approximately 24 hours for the changes to reflect in your merged account. Please check your
email account associated with your primary Global ID for the merge confirmation completion.

13. Merge account history lists the merger details with status.

Merge Account History
RequestedID  Merged Global ID RequestRaisedOn Status Revoked Curriculum(s)
390 8CU-0656 Mar 27, 2023 Completed NRP 8th Edition Advanc..

1-10f1
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Merge Account History
The Merge Account History displays a list of all merges initiated along with their corresponding merge
status.

Merge Account History Columns:

* Request ID: The auto-generated ID for the merge request

* Merged Global ID: The secondary Global ID that is being merged

* Request Raised On: The date the merger was requested

Status: The merge status can be INITIATED, COMPLETED, or FAILED
* Revoked Curriculum(s): Curriculum(s) revoked due to the merge

Merge Account History
RequestedID Merged Global ID RequestRaisedOn Status Revoked Curriculum(s)
390 8CU-0656 Mar 27,2023 Completed NRP 8th Edition Advanc...

1-10f1
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View Merger Account History

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner g

o Clobal Account

My Account

Logout

3. Click the My Account option.
4. Click the Merge Account tab.

My Account
@ My Profile ‘ Merge Accounts
% CEProfile NRP Global 1D: S (Current Logged in account)

& Order History Merge your other Global 1D's & Linked organizations to this current logged in account.

B My Instructor Applications

B TaxExemption Q . .

Global ID1 Global ID2 OneGlobal ID
[E Address Book Current Logged in account Otheraccount Current Logged in account
> Merge Accounts | I Mei Global Account
| Global Account Global Account Merge Accounts e |
£} AccountSettings | I OrgA
Org A OrgB I
Orgk

Merge Account
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For Individual/Global Account Users

Page 429 of 441



Neonatal

, RESUSCITATION
R . . American Academy “ R QUALITY
esuscitation of Pediatrics | iMPROVEMENT.
® DEDICATED TO THE HEALTH OF ALL C 9 A A H As d
. Program ey it

NOTE
By default, My Profile page is displayed.

5. The 'Merger Account History' Is displayed on the page.

Merge Account History
RequestedID Merged Global ID Request RaisedOn Status Revoked Curriculum(s)
390 8CU-0656 Mar 27, 2023 Completed NRP 8th Edition Advanc..

1—-10f1
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Account Settings
The Account Settings tab shows two tiles:

+ Change Password
+ Terms & Conditions.

My Account
My Profile Account Settings
2. CEProfile
Change Password ¥
[, Order History
My Instructor Applications Terms & Conditions ¥

Tax Exemption
[ AddressBook
> Merge Accounts

&F Account Settings

Changing Password
The Change Password tile shows three information:

e Current Password
 New Password
e Confirm New Password

Change Password

»

Current Password * o
ol25

Mew Password * o
ol25

Confirm Mew Password * o

Change Password
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Terms & Conditions

The Disagree Terms & Conditions tile shows the details of the Terms & Conditions wherein the user
can read and disagree.
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WI: Changing the Password being Set Earlier

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

Click the My Account option.
Click the [Account Settings | tab.

My Account

@® MyProfile ‘ Account Settings ‘

£, CEProfile

«

{ Change Password

B Order History

B Myinstructor Applications ’ Terms & Conditions

«

[B TaxExemption
[ Address Book
>+ Merge Accounts

& Account Settings |

NOTE
By default, My Profile page is displayed.

5. Click the “Change Password” tile.
6. Enter the details of the current and new passwords to be set.
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Change Password A ‘
Current Password * @
New Password * (=3
Confirm New Password * @

Change Password

NOTE

The password must meet the following complexity requirements:

* At least one lowercase character
* At least one uppercase character
* At least one digit character

* Atleast 8 characters

7. Click the [Change Password] button to update the current password with the new password.
8. Click the button.

Change Password

Are you sure want to change your password?

The Successfully Registered message appears at the top of the page.

@& YourPassword has been successfully changed.
Please login using your new password.
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Ig END OF INSTRUCTIONS
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WI: Viewing Terms & Conditions on NRP LP

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner @

o Clobal Account

My Account

Logout

Click the My Account option.
Click the [Account Settings | tab.

My Account

@® MyProfile ‘ Account Settings ‘

£, CEProfile

«

{ Change Password

B Order History

«

B My nstructor Applications ’ Terms & Conditions

[B TaxExemption
[ Address Book
>+ Merge Accounts

& Account Settings |

NOTE
By default, My Profile page is displayed.

5. Click the “Terms & Conditions” tile to read the details of Terms & Conditions.
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»

Terms & Conditions

These are the Terms of Use [Terms”) for the American Aczdemy of Pediatrics ["AAP7) which govern your access to znd use of the
websites, apps, and digital platforms provided by AAP (collectively tha "Wabsites™). Pleass note your aceess to and use of the
Websites is conditioned on your acceptance of and compliance with these Terms. By arcessing or using the Websites you agree
youare bound by these Terms.

PLEASE READ THESE TERMS OF LISE CAREFULLY AS THEY CONTAIN IMPORTANT INFORMATION REGARDING YOUR LEGAL
RICHTS, OBLICATIONS, AND AVAILABLE REMEDIES RESULTING FROM YOUR USE OF THE WEBSITES. THESE INCLUDE VARIOUS
LIMITATIONS AND EXCLUSIONS, AS DESCRIBED BELOW.

Your Acceptance Of The Terms

Please be aware that these Terms constitute 2 binding legzl agreement betwesn you and the AAP outlining your legal rights,
obligations, and remedies arising from your use of the Websites. You agree you are responsible for your use of the Websites and
any consequences resulting from your wse of the Websites. You may use the Websites only in compliance with these Terms and al|
applicable local, state, national, and international laws, rules and regulations. If you do not agree to these Terms, you may not use
the Websites.

You may use the Websites only if you can form a binding contract with the AAP and are not 2 person barred from receiving
services under the laws of the Unitad States or other applicable jurisdictions. If you are accepting these Terms and using the
Wabsites on behalf of 2 company, organization, government, or other legzl entity, you represent and warrant that you ars
authorized to do so and that you agree, on behalf of tha party that you represent, to this Agresment. If you reside in a jurisdiction
that restricts the use of the Websites because of age, or restricts the ability to enter into agreements such as this one due to age,
youmust abide by such age limits znd you must not use the Websites.

By accessing or using the Websites, you (the "User”) represent and warrant that you have the right, authority, 2nd capacity to enter
into this Agreement, you will abide by these Terms, znd that you have read, understand, and agree to be bound by these Terms,
and by the terms of the AAP's Privacy Motice. In addition, your use of the Wabsites is governed by the terms of their respective
Institutional License Agreements which are incorporated into your agresment with the AAP by this reference and which mus: be
entered intowith the AAP prior to using those Websites and their associated services. Examples of Institutional License
Agreements are located http:fjebooks.aappublications.orgjcontent/site-license and

htrps:fipediatriccare solutions.aap org/DocumentLibranyInstitutionz| %20License:2 0Agreement pdf.

These Terms apply to anyone who accesses or uses the Websites, whether or not you have registered for an account with the AAP
or are a member of the AAR By using the Websites you agree you accept the terms and conditions of the Terms and Privacy

NOTE

Follow the Step 6 and Step 7 if you disagree with Terms & Conditions on NRP
Learning Platform.

6. Click the button.
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Political Activities

The AAF isa Section 500Ic) (), not-fior-profit corporation, 2nd as such, doss not participate in 2oy political activities. ¥ou ane
prohikited from participaticg in pelitical activities while using the websites

The folllewing 2 clauses apply only to Pediatric Care Online™

Certain portions of the Websites may contain information or content provided by Mead Johnson & Company for use in connection
wiith the Websites as 2 spormer of the Websites (Mead Johrson Comtent’]. With the scle exrepticn of Mead Johnson Content
sead Johnson & Comgany is not theauthor of, nor respansibde for, the content of the ‘Websites. vou agree that Mead Jobmson &
Cornpany's iakbility and obligatiors are limited 2 2 Prosider inacoordance with the terms of this Agresment.

(Certain portions of the Websites may contain medical reference information or datzbase content provided by Lewi-Comp, Inc for
use in connection with the Websites |"Lexi-Comp Content”]. ¥ou agree that Lexi-Comp, knc's liability and cbligations are limited
asa Provicer in accordance with the terms of this Agreement. The Lexi-Comp Content is ntended bo serve the user as 2 rapidly
acoessible, concise initial reference resounce and not 2s 2 complete reference rescurce. it does notinchede information
ooncerning every theapeutic zgent, bborztony or diagnostic test or procedure available. The Levi-Comp Content i dlinically
oriented and i int=nded to be used ooly by Users who are: (1) reseaschers who will not wse the information for medical dizgrosis
or treatment, and (2) physicians and other competent hezithcare professionals who will rely on their own discretion and
fudgment in medical dagnesis and treatment. Meither the AAP nor its Providers directly or indirecthy practice medicine o
disperme medical senvices and, as such, 2zsume na liability for data contained in the Lexi-Comp Comtent. You assume full
respansibility for the appropriate use of medical informat ion con@ined in the Lewi-Comp Content, and you agree to hold the A
and its Providers harm less from any and 28l claims or 2ctions arsing from your wseof the Lei «Comp Conbent.

Changes To Our Terms

The A&F may modify these Terms of Use feom time to ime. The most curent version of these Terms will govern your use ofthe
‘Websibes and will be locabed at https-fwwacaaporglen - usiFagesTerms-of Use. aspobie will notify you of material changes to
these Terms by posting 2 notioe at the Websites. By continuing o access or use the Wehsites afterthose changes become
effective, you agres i be bowund by the revised Termsof Use

Contact The AAP

American Academy of Pedizirics
25 Park 2hd

Racca, 1L, E0nal

Phone: [630) 1&-£000
dataprobectionilaapong

Diiszgres

7. Click the [Yes, Log Me OutJ button.

Disagree Terms and Conditions

Disagreeing to the Terms and Conditions may
restrict your activity within the NRP site. Do you
wish to continue with disagreeing to the terms
and conditions?

Yes, Log Me Out
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Ig END OF INSTRUCTIONS
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WI: Logging Out from the NRP Learning Platform

1. Login to the NRP Learning Platform.
2. Click the user icon in the top-right corner.

Learner g

G Global Account

My Account

Logout

3. Click the “Logout” option from the drop-down menu.
The user will be logged out from the NRP Learning Platform & navigated to Login page.

NRP LP User Guide
For Individual/Global Account Users Page 440 of 441



Neonatal o R
] L] merican Academy QUALITY
Resuscitation of Pediatrics Q IMPROVEMENT.
DEDICATED TO THE HEALTH OF ALL C e An American Heart Association*

] Progra m® and Laerdal Program

Neonatal
Resuscitation E

ﬂ £, Program=

AAP NRP NRP Catalog Bulk Purchase Help

Login

Username*

Password * ©

[ Remember Me

Forgot your Password or Username?

Ig END OF INSTRUCTIONS
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